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Thirty-seventh Year, No. 41 


Auto Underwriters 
Studying Problems 
Of Rating Trailers 


Considerable Premium Income Is 
Expected from This Source In 
the Near Future 


FIRE RISKS ‘ARE NUMEROUS 


Due to Cooking, Lighting and 
Heating; Theft Hazard of 
Contents Serious 








Consideration was given by the staff 
committee of the National Automobile 
Underwriters Association at its recent 
meeting in New York City to the fire, 
theft and collision problems associated 
with the insuring of house trailers, the 
popularity and sale of which have ex- 
panded with such tremendous rapidity 
inthe last few months. Within a short 
time thousands of these “homes-on- 
wheels” will be towed by motorists to 
Florida and other southern states where 
their occupants plan to pass the winter 
months, far from the disagreeable cold 
{the North. Many of these trailers 
are being insured and obviously present 
rates are based almost wholly on judg- 
ment because the loss experience on 
this type of risk is quite inadequate for 
aly sort of scientific rating. Loss re- 
silts which the companies are furnish- 
ing the association this Fall for general 
rate-making purposes will contain some 
data for formulating trailers rates. 

At present the fire rate on house 
trailers is the manual commercial car 
rate plus $1 per $100, the theft rate is 
wand the collision charge is the same 
a the commercial car premium. 

No Longer Property of Only 
Poorer People 

The auto trailer first became popular 
through use by people who possessed 
automobiles but because of the depres- 
son could not afford to maintain their 
nomes, By building a trailer or buying 
al inexpensive one they found they 
could live much more economically than 
before. They escaped rent and taxes 
aid also heating costs by traveling 
South during the cold season. Today, 
however, trailers are owned by many 
persons of means as well as those in 
more moderate circumstances and they 
ae being built commercially at prices 
ranging from $400 to around $2,000. It 
nas been estimated that insurance com- 
ames will collect in the neighborhood 


(Continued on Page 28) 
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They Glibly Advise 


Advocates of Yearly Renewable Term glibly advise that the 
difference between a Yearly Renewable Term and a permanent 
type of policy should be invested or saved to build up a cash or 
property estate, and as glibly they talk about a 5% rate. 
Who now can find a 5% investment whose capital sum will 
with absolute certainty remain. unimpaired throughout 20, 30, 
or 40 years, and whose 5% income throughout that period will 
be paid year after year without interruption or reduction? 
Savings through life insurance are savings. Savings through the 
“invest the difference” plan are constant lure for inevitable loss. 

The Yearly Renewable Term rate steps up annually, and becomes, 
commonly, prohibitive in the elder years. Then comes lapse and loss 
of protection for the aging wife. 

Yearly Renewable Term has no disability provision, no extended 
insurance to keep the policy in force perhaps for years after premium- 
paying ceases, and neither cash nor loan values, available during a 
general depression or an individual emergency. 

Yearly Renewable Term provides not a dollar toward a retirement 
income fund, so sorely needed by husband and wife after other income 
has ceased. 


The life underwriter faithful to his trust will keep as far 
away from Yearly Renewable Term as his conscience foe his 
courage will take him, using it only when its issuance is clearly 


justified. 
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Alex. E. Patterson 
Slated For New Head 
Of National Ass’n 


Political Tinge Given to Meetings 
of Trustees and National 
Council 


PRES. SCHRIVER’S REVIEW 


Membership At New Record of 
26,785 in 292 Locals; Boston 
Entertains Record Crowd 

















Presidential election year gave a slight 
political tinge to some aspects of the 
National Association of Life Underwrit- 
ers convention in Boston‘ this week par- 
ticularly the trustees and also the Na- 
tional Council meeting preceding the 
main convention. <A statement by the 
trustees, given considerable space by 
the daily -papers, called on the President 
to appoint a cabinet officer to one of 
the major posts who would represent 
the 63,000,000 policyholders. They had 
something to say on social security ef- 
forts, wanted further facts about its 
aims, commenting, “Not for a long time 
has anything come out of Washington 
which has had such an unsettling effect 
upon the institution of life insurance as 
this program.” Government activities in 
the mortgage field were cited with low- 
ering of interest rates and the resulting 
large investment by insurance compa- 
nies in low rate government bonds, con- 
cluding, “Unless life insurance com- 
panies can earn 3% interest or more it 
will be necessary for the policyholders 
to either pay more money for their in- 
surance or, what is the same thing, re- 
ceive less in dividends,” The National 
Council passed a resolution calling for 
a balancing of the Federal budget, curb- 
ing of public expenditures and reduction 
of taxation. An impromptu poll in the 
council showed political sentiment to be 
for Landon by nearly six to one. 

Proposed New Officers 

The nominating committee, headed by 
Manuel Camps, Jr., presented its report 
for approval of the National Council 
nominating for president Alexander E 
Patterson of Chicago, general agent of 
the Penn Mutual; for vice-president O. 
Sam Cummings of Dallas and Philip G 
Young of San Francisco as secretary. 
Election wiil be held today. Mr. Pat- 
terson is one of the most widely known 
men among life insurance production 
forces and has been active in Life Un- 
derwriters Association affairs for many 
years. Last year he headed the Na- 
tional Association membership commit- 
tee which put the total enrollment over 
all previous figures at 26,7835. 

President Lester O. Schriver ott 
Peoria, Ill., in his address reviewed the 
activities of the association during the 
year, expressed special satisfaction at 
the membership gain and the strong 
financial condition. He concurred in the 

(Continued on Page 16) 

















1926 -- - 1936 


Ten Years 


Luilding 


‘Trienaships 


HIS is an auspicious time in the history of this agency, as it 
marks the tenth anniversary of the ALLEN & SCHMIDT 
partnership . . . a milestone of which we are especially proud. 
Despite the great depression which has marked most of this decade, 
our organization has advanced both in size and importance. 


] 


Thus we have carried on successfully the record of friendly and 
never-failing service to policyholders achieved by our predécessors in 


this, probably the oldest Life Insurance agency in New York City. 


WE ARE ever mindful of the fact that without the interest and 

cooperation of a host of friends in the New York insurance fra- 
ternity, our progress would neither have been as substantial nor as 
satisfying as itis today. To all of you, who in any way have contributed 


to the agency’s success we extend heartfelt appreciation. 


A shuns dtl Cll... 


September 35, 193; 
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Lincoln Discusses Social Adjustment 


Cautions Against False Sense of Security, Burdensome Taxation, 


Precipitate and Rash Commitments; Says Government, Business 
and Sober Thought of Whole Body Politic Must Play 
Their Part In Solving Problems by Common Responsibility 


The field of social adjustment, which 
he described as the most complicated in 
the whole realm of human effort, was 
discussed by Leroy A. Lincoln, president, 
Metropolitan Life, in his talk before the 
convention of the American Bankers As- 
ciation at San Francisco on Septem- 
ber 23. 

In the picture, life insurance and bank- 
ing are prominent, both being conceived 
to further and protect the economic 
status of the American people. By en- 
couraging thrift on a huge scale and by 
directing the accumulated savings of the 
people into productive channels they 
maintain economic activity and are basic 
instrumentalities for the prosperity of the 
country and for raising the standards of 
living of the people. 

The permanent solution of these social 
problems can only be achieved through 
the national intelligence, not govern- 
ments alone, not business alone, but the 
sober thought of the whole body politic 
being directed with sympathetic under- 
standing on the part of everyone makes 
the solution involve a mutual responsi- 
bility. 

Warns Against Unbearable and Perma- 
nent Tax Burdens on Future Na- 
tional Income 


He cautioned against plunging head- 
long into rash commitments and said the 
millennium cannot be brought into full 
bloom by statutory enactment. He said 
the Metropolitan Life was in accord with 
the avowed purpose of responsible au- 
thority for the Federal state in the di- 
rection of effecting a measure of social 
security for the American people. He 
warned against imposing unbearable and 
permanent tax burdens on the future 
national income. 

Mr. Lincoln said that the welfare of 
al our people is a great objective to 
which all business must be directed if it 
is to justify its existence at all. How- 
ever, all business is public service and 
tan prosper in the long run only as the 
public prospers. 

_He took stock of conditions which af- 
lect the public welfare. He told of sub- 
stantial gains in the economic well being 
of the people as reflected in the records 
of the life insurance business. The face 
value of the insurance on the lives of 
American people is now about 103 billions 
of dollars. The American people are on 
amuch better economic foundation than 
they have been for a number of years. 
Another fact which is demonstrated by 
the experience of the life insurance busi- 
Ness is that the American people, per- 
haps more than any other, have learned 
through their own initiative and over a 
long period of years to provide for the 
nancial protection of their families. 


The Protection of Life Insurance 


Mr. Lincoln doubted if any social con- 
ception has proved itself more worthy of 
Widespread acceptance or has made a 
gteater contribution to social progress 
than protection through life insurance. 
€ outlined the development of life in- 
‘urance, the addition of one benefit after 
another as experience demonstrated its 
‘soundness and adaptability to changing 
conditions. About twenty-five years ago 
‘ame plans for wholesale distribution 


through Group Life and later Group 
Health and Accident and Group Annui- 
ties. This made possible a wider con- 
tribution of the business to social prog- 
ress. The public became more and more 
accustomed to the idea that life insurance 
had a definite place in every family 
budget. Amount in force per capita is 
now about $800. The contribution of life 
business towards social progress is all 
the more stable and less liable to sudden 
reverses by virtue of the very fact that 
it was not hastily achieved but came 
through evolution. Each level of attain- 
ment by life insurance widens the vision 
towards other levels beyond. 

After discussing progress in better 
working conditions, in social welfare, in 
higher standards of living he took up the 
subject of the expansion in social serv- 
ices by various units of the Government. 
While holding the theory that the Gov- 
ernment should perform only those func- 
tions which cannot be otherwise satisfac- 
torily fulfilled we must agree that much 
of the Government’s expansion of serv- 
ices can be justified, and in respect to 
many of such services we would not take 
a backward step. Nevertheless, since 
the Government is not organized to en- 
gage in production in the ordinary sense, 
each addition to a Government payroll 
not only takes out of the production of 
goods and out of private service every 
person employed by the Government, but 
also places upon the remaining produc- 
ers and workers the responsibility of 
supporting a greater number of non- 
producers. Expansion in Government 
services has come gradually and the 
mounting cost of Government has had 
to be met by a slow and painful adjust- 
ment in the citizen’s personal budget. 
Continuing, Mr. Lincoln said: 

“Since twenty-five years ago public 
employes have nearly doubled, whereas 
gainful workers generally have increased 
by only about one-half. In 1910 the 
percentage of employes of our various 
governments to total gainful workers was 
4.8% while in 1936 it is 6.4%. 


Government Expenditures 


“Even more startling is the growth of 
government expenditures. I am still re- 
ferring to governments in the aggregate 
Federal, state and local; not to any 
particular arm of government. 

“So much of our taxation today is in- 
direct and invisible that we may not al- 
ways appreciate the full weight of all 
our governmental expenditures—Fedcral, 





said Mr. Lincoln. Because of the bor- 
rowing, the increase in the burden of 
this heavy government expenditure has 
not so far been fully appreciated. But 
the day of reckoning comes ultimately. 
There must necessarily be a limit to the 
percentage of the citizens’ earnings 
which can be taken by government. 
“When we reach that maximum, what 
reserve capacity shall we have left for 
later emergency? Whence will come 
the ability to pay even the interest on 
the debt if the cost of the running ex- 
penses of government shall already have 
reached the limit which its citizens can 
bear?” queried the speaker. 

“Nevertheless, we are faced today with 
many schemes to add permanent charges 
to governmental budgets—charges that 
in the natural course of events will in- 
evitably grow rather than diminish. We 
must all sympathize with and support 
reasonable forms of public aid to needy 
old people. But before we impose an 
unbearable and permanent burden on the 
future national income it behooves us to 
think soberly not only for the sake of 
those who must pay the tax but for the 
sake of those very individuals who should 
be the beneficiaries. Is there not a dan- 
ger that, by too lavish generosity now, 
we may add a future burden of taxation 
which may entirely destroy our ability 
to take reasonably good care even of 
those who may be in direst need? 


Possible Ultimate Costs 


“Without reference to any particular 
scheme among many that are suggested, 
and without reference to their possible 
ultimate cost, but simply for the purpose 
of illustrating what may be the immedi- 
ate burden, I present a few illustrations 
based on population estimates of 1934, 
of the cost for that year (excluding ad- 
ministration) of a monthly pension to 
all persons 65 years of age and over; 
and then to those 60 years of age and 
over, and then to those 55 years of age 
and over. No attempt is made to esti- 
mate and deduct any present old-age 
maintenance costs that might be elimi- 
nated by such schemes. 


Age 65 and all ages above....cscsccccsccces 
Age 60 and all ages above.........cc.sseee- 
Age 55 and all ages above.........cceeeeess 


“These figures take no account of the 
general trend in our country toward a 
larger proportion of old persons. ‘The 








state and local. The following tabula- declining birth rate and the improve- 
tion, partly estimated, is furnished to me: ment in mortality are operating very 
Government Per Cent Tax Per Cent, Govt. 

Tax Collections Expenditures Collections to Expenditures to 

Fiscal Years (Millions of Dollars) (Millions of Dollars) ‘‘National Income” _ “National Income” 
1890 875 855 7.2 7.1 
1903 1,382 1,570 6.1 7.0 
1913 2,187 2,919 5.9 7.9 

1919 7,465 (war) 23,000 (war) 10.6 (war) 33.0 (war) 
1925 7,884 11,126 9.3 13.1 
1930 10,266 13,428 14.1 18.4 
1936 10,000 17,300 16.7 28.8 


The huge increase of all such expendi- 
tures in the last quarter century, accom- 
panied at times by declining revenues, 
has occasioned such prodigious increases 
in governmental debts as to emphasize 
the importance of making haste slowly 
in placing new obligations on the people, 








definitely to increase the proportion of 
persons at the older ages. For instance, 
our computations indicate that, by 1950, 
the proportion of persons 65 years of 
age and over will have increased from 
its present 6% to 9% of the population, 
or to about twelve million people. Ulti- 





LEROY A. LINCOLN 


mately we may expect to have from 
twenty to twenty-five millions of per- 
sons 65 years of age and over. There- 
fore financial figures that I have just 
given, enormous as they may seem, are 
really understatements of the future an- 
nual load which such plans would nec- 
essarily impose. The problem is to set 
up a scheme which would satisfy the 
present claims of prospective benefici- 
aries of a pension program and which 
would not at the same time break the 
backs of those who must carry the bur- 
den and end in bitter disappointment for 
the beneficiaries themselves. 


Formation of Special Groups 


“It behooves us to remember that, 
when certain groups are singled out as 
special beneficiaries of the public treas- 
ury, not only do their own demands in- 
crease as time goes on, but there is a 
natural tendency toward the formation 
of new groups demanding to be included 
among those to whom public funds are 
to be distributed. The danger in any 
democratic system of government is that 
these various groups of special benefici- 
aries may organize, become politically 
powerful and, without appreciation of 
the ultimate possibilities for their own 
group, to say nothing of the public, may 
compel the expansion of such obligations 
far beyond the power of the nation to 
assume without destructive influence up- 
on our whole economy. Even to provide 
a monthly pension to those age 65 and 
over, in amounts which have been sug- 
gested in some quarters, would require 
more money per year than all of our 
governmental bodies—Federal, state and 
local—are estimated to be spending for 
all purposes combined in 1936. In fact, 





$200 Monthly 





Monthly. $100 Monthly 
— (Millions of Dollars) 


$4,422 $8,844 $17,688 
6864 13,728 27.45¢ 
10,074 20,148 40,296 


this increased expenditure, added to our 
present burden, would be equivalent to 
more than half the total present national 
income of the American people. It is an 
inescapable fact that a reduction in pen- 
sion age would greatly increase the year- 
ly cost. As the above table shows, to 
reduce the pension age from 65 to 60 
multiplies the first year’s cost as of 19H 
by more than one and a half times, while 
a reduction of the age from 65 to 55 
multiplies the cost by nearly two and a 
half times. 
Danger in False Sense of Security 


“T have not presumed to lay before 
you any abstruse principles, nor anything 
particularly new in either fact or prin 
ciple. Instead, I have chosen to dwell 
upon a homely truth, well tested over 


(Continued on Page 10) 
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Arthur Fisk, Trained On Old “World” 
Is A Master In Valuation of Words 


New President of Insurance Advertising Conference Covered 
Many Big Stories for Famous Old Daily; 
Met Many Celebrities 


Arthur A. Fisk, who was elected pres- 
ident of the Insurance Advertising Con- 
ference at its meeting in the West- 
chester Country Club last week, has had 
ing experience in the advertising and 

° r* . 
newspaper fields. With a flair for 
human interest which is pronounced he 
is; also a master in the valuation of 
yords, knowing how to make each one 
of them count. This has been especially 
noticeable in his use of a phrase or two 
xcompanying a picture which illustrates 
the motivation of life insurance buying. 
His familiarity with the advertising and 
newspaper worlds has brought during 
the years an acquaintance with the lead- 
ers of both these fields. In his own pro- 
fession he is held in high esteem as was 
evidenced by his election last week. 


Joins New York World 


A graduate of New York _ public 
schools Mr. Fisk early made his en- 
trance into journalism where he was for- 
tunate enough to become a reporter on 
the most powerful paper in the United 
States—the late lamented New York 
World—during the regime of Joseph 
Pulitzer, militant publisher and cham- 
pion of human rights. He reported many 
famous trials, including that of John Y. 
McKane, Democratic boss of Coney 
Island, who was sent to the penitentiary 
for vote manipulation in elections. His 
prosecutor was the late William J. Gay- 
nor, then Supreme Court judge, who 
later became the Mayor of New York 
Cty. 

As an interviewer Mr. Fisk encount- 
ered many celebrities, including royalty. 
One of his assignments was to cover the 
visit here of Princess Eulalia of Spain 
who was on her way to the Columbian 
Exposition (Chicago World’s Fair), as 
a representative of the Spanish royal 
house. This Bourbon princess immedi- 
ately became a social favorite and prob- 
ably the hospitality extended to her in 
this city and in Chicago has not since 
been equaled. Another member of the 
Spanish nobility who was here for the 
Chicago World’s Fair and interviewed 
by Mr. Fisk was the Duke Du Vuraugua. 


Li Hung Chang 


Probably no character was more 
unique than Li Hung Chang, Chinese 
prince, who arrived in this country with 
a great retinue. Li Hung Chang was a 
Newspaper sensation. No one more 
colorful ever came to town. His recep- 
tions have gone down in the social his- 
tory of New York as among the most 
notable among distinguished visitors. 
All the reporters who daily recorded the 
social program of Li Hung Chang, giv- 
ing also printed expression to his phil- 
osophy (one of whom was Mr. Fisk) 
were presented with casks of tea worth 
40 a pound. This was the tea which 
was served at Li Hung Chang’s affairs 
in the royal suite at the old Waldorf- 
\storia at Thirty-fourth Street and 
Fifth Avenue. 

Mr. Fisk is a great admirer of the 
late Joseph Pulitzer. “All World men 
Were proud of their chief,” he said. “He 
had a wonderful nose for news and with 
him the public welfare was ever in 
mind. He was a marvelous journalist. 
Working on the New York World was 
a school of journalism in itself; so it 
Was only logical that Joseph Pulitzer 
should have established the first School 
of Journalism which is at Columbia Uni- 
versity,” 

Joins Prudential 


In the office of The World Mr. Fisk 
learned the art of brevity, terseness and 
accuracy in writing, all of which proved 


ARTHUR A. FISK 


most helpful in the writing of advertise- 
ments. 

From the New York World Mr. Fisk 
went to the advertising department of 


the Prudential. He has been an eye 
witness of the evolution of insurance 
advertising, and has noted with con- 


tinued interest not only the great im- 
(Continued on Page 8 
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NEW OCEAN HOUSE 





Directly on the Cool Atlantic 


Where the New England Coast is most picturesque . . . Ideal 
seaside and country environment .. . All recreational features. 
. » The best in service and cuisine. 
Annually during the months of May, June, September, and 
October, more than 30,000 delegates attend conventions and 
conferences at the New Ocean House. As this represents such 
an important feature of the hotel’s activities, the organization 
has been trained to meet the requirements of these meetings 
in a highly specialized manner. 


CLEMENT KENNEDY, President 


Winter Resort — Vinoy Park Hotel — St. Petersburg, Florida 


Democrat, Republican 
To Address N. Y. Ass’n 


ENGELSMAN INVITES PARTIES 





Will Feature Opening Dinner Meeting 
October 8; Ogden Mills Has 
Already Accepted 





Speakers from the two major political 
parties will be brought to the rostrum 
for the first dinner meeting of the Life 
Underwriters Association of New York 
City under the administration of Ralph 
G. Engelsman. Their task will be to 
speak for their parties on the subject: 
“What we propose to do for the 63,000,- 
000 life insurance policyowners of the 
United States.” 

The dinner, which already promises to 
draw a large attendance, will be held 
the evening of October 8 following the 
New York Sales Seminar. Tickets to 
include both events are being offered 
at a special rate. Unless the number 
of reservations makes a change neces- 
sary the affair will be at the Hotel 
Pennsylvania at 6 o'clock. 

Mr. Engelsman invited both the Demo- 
cratic National Committee and the Re- 
publican National Committee to present 
a speaker. Ogden L. Mills, former sec- 
retary of the treasury, a forceful speaker 
on financial subjects, has already ac- 
cepted the invitation to speak for the 
Republican Party. While the choice of 
the Democrats is not certain it will prob- 
ably be either Senator Pat Harrison of 
Mississippi, now chairman of the Senate 
Finance Committee, or Senator Tom 
Connally of Texas. 

In making this announcement the New 
York Association says: “Both speakers 
have been cautioned that their task will 
be to present a positive picture of what 
their respective parties propose to do to 
safeguard the interests of life insurance 
policyholders.” 


MASSACHUSETTS 








Sales Seminar Here 
Afternoon of Oct. 8 


ABE ROSENSTEIN IS CHAIRMAN 





Manuel Camps, Beatrice Jones, E. Ray 
Mooney and Burton A. Strait on 
Balanced Program 





Four speakers will feature the sales 
seminar of the Life Underwriters Asso- 
ciation of New York City which launches 





ABE ROSENSTEIN 


the fall activities of that organization 
October 8. The meeting will be held in 
the grand ballroom of the Hotel Penn- 
sylvania starting at one o’clock in the 
ee and is to be completed by 
4:30. 

Ralph G. Engelsman, general agent, 
Penn Mutual, and president of the asso- 
ciation, will open the meeting which is 
his first since he accepted office. Chair- 
man of the seminar is Abe Rosenstein, 
manager, Equitable Society. Assisting 
him as second in command of a large 
committee is Harold L. Taylor, mana- 
ger, Mutual Life. 

While the number of speakers an- 
nounced by Mr. Rosenstein is small, they 
were selected to cover a wide field. In 
the group is a successful manager of a 
women’s unit, one of New York’s young- 
est agents, an agent on a debit and 
from out of town a well known general 
agent. The speakers are these: 

Manuel Camps, Jr., general agent, 
Penn Mutual, Boston, will be the guest 
speaker, taking as his subject “Organ- 
ized Sales Talks.” Mr. Camps is a firm 
believer in organized sales talks as a 
means of increasing production and of 
eliminating fear on the part of the agent 
in calling on a prospect. 

Beatrice Jones, assistant manager in 
charge of women’s division, F. H. Devitt 
agency, Equitable Society, New York, 
will talk about selling insurance to 
women. She is one of the best known 
insurance women in New York City 
and has trained many other women as 
successful producers. 

Ray Mooney, who works on a debit 
for the Metropolitan Life in White 
Plains, will speak on the subject of 
“Time Control.” Mr. Mooney maintains 
a strict schedule and was recommended 
for this assignment on the sales seminar 
program because he has been doing an 
outstanding job. He has an interesting 
background, is a Harvard graduate. 

To balance these three speakers one 
of New York’s youngest agents will talk 
about selling young men. He is Burton 
A. Strait of the Henry M. Faser agency, 
Penn Mutual. Mr. Strait was only 18 
when he entered the business less than 
a year ago. A graduate of Kent School 
where he was a four-letter athlete he 
turned down several scholarships offered 
him by different colleges. Having a nat- 
ural sales ability he wanted to get into 
selling and selected life insurance as the 
finest product he could merchandise. 
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William C. Bawden With 
C. J. Zimmerman Agency 


BUYS OLD SUSSEX COUNTY FARM 
Plans to Build Full-Time and Brokerage 
Organization in Northernmost 
Tip of New Jersey 

William C. aden, 


visor for the 


formerly 
agency in 


Bawden, 
Connell 


super- 


New 


York City and recently connected with 
Recording Bu- 


the Master Salestalks 





WILLIAM C. BAWDEN 
reau, has joined the Charles J. Zimmer- 
man agency of the Connecticut Mutual 
in New Jersey He will be Sussex 
County manager for the agency, which 
has its headquarters in Newark. 

Mr. Bawden has recently purchased a 
farm in Wantage Township in_ the 
northeast corner of Sussex County with 
a house over a hundred and fifty years 
old built of stone, surrounded by seven- 
ty acres of land, 1,750 feet above sea 
level. From the house a magnificent 
view can be had of Pennsylvania, New 
York and New Jersey. The farm is two 
and a half miles from the World War 
monument on High Point, which stands 
on the highest location in New Jersey 
in back of Port Jervis, N. Y 

His assignment with the 
will be to develop both a 


Zimmerman 


full- 


avency 
time and brokerage organization in that 
territory, where both he and his wife 


are well known. 


Both Once Association Managers 


Both Mr. Zimmerman and Mr. Baw- 
den are former executive managers of 
the Life Underwriters Association of 
New York. Mr. Bawden took that po- 


sition in February, 1929, after a career 
which included work with the New York 
Telephone Co. and selling advertising. 
\s association manager he was one of 
the most popular. 

He is a 1923 graduate 
and a Phi Beta Kappa man. Many of 
his family were insurance people, in- 
cluding, Harry Everts Morrow, associate 
general agent of the Penn Mutual Life 
in New York and former president of 
the New York association. Mr. Morrow 
is an uncle. 

In March, 1932, Mr. Bawden joined 
the then Wells & Connell agency of the 
Provident Mutual as a supervisor and 
continued in that post until this year 
when he was affiliated with the Master 
Salestalks Recording Bureau during its 
formative period 


of Columbia 


CALIFORNIA STATE MEETING 

The California State Association of 
Life Underwriters met at Del Monte on 
September 14 Kellogg Van Winkle, 
manayer, Equitable Society, presided as 
president of the association. More than 
fifty delegates from various local asso- 
ciations in California attended the meet- 
ing. 


ALDEN C. PALMER APPOINTED 





Heads Sales Training Division for R. 
& R. Service; Helped with First 
Course in 1919 
Alden C. Palmer, who has been with 
the Insurance Research & Review Ser- 
vice since 1919, has been appointed di- 
dector of its sales training division. In 
his new position he will be in direct 
contact with company agency officials, 
general agents and supervisors helping 
them with the training of new men and 

direction of old organization. 

Mr. Palmer, with Mansur B. Oakes, 
helped in the compilation of the original 
R & R Sales Course. When this was 
offered to the field he was placed in 
charge of the service department. More 
than 28,000 agents here and abroad en- 
rolled for that course. In 1927 he went 
to Philadelphia as state supervisor for 
a middle western life company, in five 
years building an organization of fifty 
men, reaching an annual production of 
more than $3,000,000. Later he was a 
general agent at Minneapolis and Cin- 
cinnati. 





Unemployment Insurance Law 


In Washington Held Invalid 


Ruling that Congress passed an un- 
employment insurance law differing 
from the one upon which the 1935 
Washington legislature based the state 
act, the state supreme court has held 
the state act invalid. The Washington 
state legislature enacted its bill in 
March, 1935, before the Federal Social 
Security measure was approved. 

The court split five to four, the ma- 
jority finding that “After careful con- 
sideration of the case, we hold that, in 
view of the legislation as finally enacted 
by Congress, the law never became 
operative, and that the superior court 
rightly enjoined the state authorities 
from putting the state law into opera- 
tion.” 






New President of C. L. U. To 
Address N. Y. Chapter Today 


Alfred J. Johannsen of Chicago, newly 
elected president of the National Chap- 
ter of Chartered Life Underwriters, will 
welcome the new C.L.U.’s to the New 
York Chapter at a luncheon meeting in 
Schwartz’s Restaurant, 183 Broadway, 
at noon today. The meeting will be the 
first of the New York organization since 
the election of Thomas G. Murrell, man- 
ager, Connecticut General, as president. 

An agent for the Northwestern Mutual 
in Chicago, Mr. Johannsen is a_ past 
president of the Chicago Chapter C.L.U. 
and treasurer of the Chicago Association 
of Life Underwriters. He was elected 
president of the National Chapter C.L.U. 
at the annual meeting in Boston this 
week. 





Ayres Second General Agent 


State Mutual in Worcester 

The State Mutual Life has established 
a second general agency in Worcester, 
Mass., its home office city, under the 
management of Benjamin W. Ayres 
who has spent most of his life in that 
community although born in Springfield. 
A graduate of Dartmouth, his first in- 
surance connection was made in 1920 
with the State Mutual in Worcester. 
After four years as agent, the company 
appointed Mr. Ayres general agent in 
its Springfield, Mass., office, where he 
served from 1924 to 1928, moving back 
to Worcester at that time to become 
Massachusetts Mutual general agent, a 
post which he has held until the present 
time. 

Mr. Ayres, one of the larger pro- 
ducers in the state, is a member of the 
Worcester University Club, the Worces- 
ter Country Club, and is active in Amer- 
ican Legion affairs. He is 1936 Chair- 
man of the Worcester Country Club 
tournament committee. 
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Collens Says World 
Needs Its Perspective 


ADDRESS AT 85TH ANNIVERSARy 





Phoenix Mutual Convention H 
Barton, Henry Kohn, F onal — 
Layton and Own Officials — 





The world and this country need 1 
keep perspective in the midst of tempo. 
rary stress, and not cut off arms or |e 
because of temporary sores of those 
limbs, Arthur M. Collens, president of 
Phoenix Mutual Life, told the company’ 
eighty-fifth anniversary convention A 
Hot Springs this month. It was a re. 
markable convention, among the Speak- 
ers being Bruce Barton, the famous ad- 
vertising man and author; Henry Kohn 
president of the Morris Plan Life Ip. 
surance Society, and Col. Frank D. Lay- 
ton, president National Fire Insurance 
Co. of Hartford. Professor Henry A 
Perkins of Trinity College was also a 
guest. 

D. Gordon Hunter, agency vice-presj- 
dent, opened the convention and pre- 
sided at the sessions. Striking the an- 
niversary note he told the history of 
the company’s eighty-five years, ~ 

Collens Address 


“The past six years,” said Mr. Col- 
lens, “due largely to dislocations follow- 
ing the destructions of the World War 
have been troublesome times and sad in 
their effect on many, even though 
Americans have been fortunate as com- 
pared with the peoples of almost every 
other nation. In times of temporary 
stress there is always the danger of for- 
getting the accomplishments of the past 
and of losing perspective of possibilities 
for the future; a tendency to try to cure 
by man-made laws things that only na- 
tural laws and economic forces can and 
will cure; a striving for some sedative 
or hasty operation which may give 
temporary relief but will lead to a more 
serious crisis in the future. 

“On account of a temporary sore on 
an arm or leg, when the rest of the 
member is sound, it does not seem wise 
to permanently cripple by amputation, 
because of a supposition that at some 
future time another sore might possibly 
appear. 

“It is a natural sequence to the hard- 
ships of the past several years that many 
are thinking and proposing corrections, 
some of which seem to carry the pros- 
pect of future danger and instability to 
the very members of society they earn- 
estly desire to benefit.” 


Three Pessimistic Ideas That Are 
Not True 
Explaining that nothing he said was 
based upon political bias “because no 
one of the major parties has a monopoly 
on men who subscribe honestly to hasty 
and _ ill-advised cure-alls for economic 
ills,’ Mr. Collens presented his opinions 
for believing the following currently ex- 
pressed assumptions were contrary to 
fact: “That there is little opportunity 
ahead for new development in invention, 
research, industry, agriculture, science, 
and gainful employment under individual 
initiative, and that the present status 
quo should be circumscribed by a fence 
of laws with the government holding the 
keys to all gates. That individuals as 4 
whole no longer have the opportunity, by 
their own endeavor and thrift, to get 
ahead, improve the standard of living, 
and provide for the security of them- 
selves and their dependents. That sav- 
ings and productive employment of sav- 
ings are not in the public interest and 
should be penalized.” 
Bruce Barton Traces American 
Psychology 
Henry H. Kohn, president of the 
Morris Plan Life Insurance Society, told 
many humorous incidents of the “hors¢ 
and buggy” days when he was a general 
agent for the Phoenix Mutual and fol- 
lowed them with an inspirational talk 
that challenged every man _ to avoid 
mediocrity and strive for leadership. 
Bruce Barton, famous advertising mat, 
speaking on “As I See It ——,” traced @ 
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change in the psychology of the Ameri- 
can people over the past few years. 
Whereas formerly it was a disgrace to 
be dependent upon the town for support, 
he said, now vast numbers who no longer 
have that attitude aim to perpetuate re- 
lief. He spoke of a questionnaire sent out 
by the Advertising Club of Buffalo in 
which a group of high school students 
were asked what vocation they would be 
most interested in studying further. 
Their first choice was government serv- 
ice, which indicated that the majority 
preferred the security of a government 
position instead of the battle of life. 
The problem, said Mr. Barton, is one 
of restoring the principles of indepen- 
dence, self-support, and self-discipline, 
and in this work the individual must 
join with the schools, the press, and 
other educational outlets. Mr. Barton 
also stated that the right of self-gov- 
ernment involved the duty of self-sup- 
port, and in this effort the life insurance 
companies are rendering a fundamental 
service. 

Col. Frank D. Layton, president Nat- 
tional Fire, Hartford, as a director of 
the Phoenix Mutual, spoke on the var- 
ious factors of management and financial 
structure of the company that had im- 
pressed him in his association with the 
Phoenix Mutual and its field organiza- 
tion. 

Leading salesmen who told of the 
methods they were using with outstand- 
ing success were: Ed Wood of the Seat- 
tle agency, Joseph M. Ward of the Home 
Office agency, and John M. Brown of 
the Charlotte agency. The morning 
program also included a dramatized il- 
justration of a special policy audit pre- 
sentation being used by the company’s 
New York Uptown agency, those tak- 
ing part—all members of that agency— 
being Henry F. Bent, C. C. Hohrhann, 
and A. E. Cavart. Closing the morning 
session, James A. Giffin, assistant agency 
manager, devoted his talk to the advan- 
tages of consecutive weekly production. 

Collens Speaks to the Wives 

High light of the social calendar was 
the eighty-fifth anniversary banquet. D. 
Gordon Hunter as toastmaster intro- 
duced President Collens who addressed 
his remarks principally to the ladies. Mr. 
Collens paid tribute to them for their 
understanding of their husbands’ busi- 
ness problems and stated that their co- 
operation played a leading part in the 
success of the head of the family. En- 
tertainment at the dinner was furnished 
by the Phoenix Mutual Glee Club under 
the direction of James G. Anwyl, man- 
ager of the Springfield agency, and Wil- 
liam M. Bowman of the Seattle agency, 
who has a wide reputation as a magician. 
Dr. Robert L. Rowley, medical director, 
was the first speaker at the Monday eve- 
ning session. He outlined the progress 
that has recently been made in medical 
underwriting. He explained how many 
cases that would not have been issued 
years ago are now accepted due to ad- 
vances in methods of securing complete 
medical data. 

Although Howard Goodwin, vice-presi- 
dent, was not able to attend the confer- 
ence due to illness, a paper he had pre- 
pared on “The Balance in Underwriting” 
was read by George W. Cheney, secre- 
tary. This dealt with the relationship 
between the field organization and the 
underwriting division and the favorable 
results that were and could be obtained 
through close co-operation. 

Policyholder a Privileged Person 
Philip V. Birmingham, a member of 
the St. Paul agency, outlined the various 
Provisions of the Phoenix Mutual con- 
tract that made a policyholder of that 
company a privileged person. He was 
followed on the program by John R. 
-arus, vice-president, who cited impres- 
sive figures to illustrate the advantages 
and profit to be obtained from the writ- 
Ing of quality business. J. Renwick 
Montgomery, associate manager of the 
Philadelphia agency, spoke on the use of 
4 special policy audit as a means of con- 
Sistent increase in production. 

As the closing speaker of the evening 
Session, Albert H. Yost, vice-president, 

(Continued on Page 12) 
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“WV oney every month... that’s what 
my tamily would need!” 


When a man begins to think critically 
about his own life insurance in terms 
of how much money every month it 
would provide, he’s already half sold 
on Multiple Protection—the plan 
offered in the ad shown above (Sep- 
tember 2Ist Time). 


Union Central men following up 
this ad will find the ice broken, pros- 
pects definitely interested in further 
Multiple Protection facts. And names 
will be signed on dotted lines—in 
numbers astonishing to any under- 
writer not familiar with the history of 
this amazingly popular contract. 


The UNION CENTRAL 
Life Insurance Company 


CINCINNATI, OHIO 
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Middle Income Class 
Big Insurance Market 


CONTINENTAL AGENTS ARE TOLD 


That Is Largest Field, L. L. Johnson 
Says; Dingman, Smith and Dwight 
Johnson Address Convention 








Vice-President Lester L. Johnson ad- 
dressed his Continental Assurance as- 
sociates at Edgewater Beach Hotel, 
September 18, on the possibilities of 
service and volume by cultivating pros- 
pects of modest economic means. Last 
Friday was the final day of the com- 
pany‘'s twenty-fifth anniversary conven- 
tion. 

In 1935 approximately 2,279,000 people 
filed income tax returns on an income 
of $3,000 per annum or more. There are 
about 200,000 licensed agents in the 
United States. “They could call on these 
$3,000 a year prospects once a month 
and still have fifteen days left each 
month to go to the ball game,” said 
Mr. Johnson. “Any agency plan that is 
restricted to this upper class economic 
group is selective to a point that threat- 
ens to be suicidal. 

“There is a tremendous opportunity 
for the life insurance company which 
can adjust its program of selling so that 
it taps this market. The little man is 
entitled to intelligent service. He gets 
it from doctors, from lawyers, and from 
spiritual advisers. He is entitled to it 
from insurance agents. Group insurance, 
wholesale insurance and salary savings 
are plans designed to bring the benefits 
of ordinary life insurance to those tens 
of millions who never pay Uncle Sam 
an income tax but whose purchasing 
power is many times the people who do. 
A considerable portion of our next hun- 
dred million should come from this 
market.” 

Double Selling 

Dr. Harry W. Dingman, vice-presi- 
dent, in discussing “Double Selling,” 
said: “Life insurance selling is a series 
of double processes. You impress your 
prospect with the insurance idea that is 
strong within your own mind. But you 
could not do so if you had not first im- 
pressed your prospect with your own 
conviction and sincerity. He has to be 
sold to you before he is sold to the 
thing you express. A double sale. Hav- 
ing sold your prospect to the idea that 
he should buy life insurance from you, 
you sell your company to the desirabil- 
ity of the proposed risk. The first sale 
is from prospect to applicant. The sec- 
ond sale is from applicant to policy- 
holder.” 

Ronald B. Smith, state supervisor for 
Michigan and Ohio, said that he has 
found as many as 30% of employes of 
large organizations with no insurance 
whatever prior to adoption of one of the 
company’s salary investment plans. 

Insuring Business Genius 

Dwight G. Johnson, ace producer for 
the Continental in Philadelphia and lec- 
turer on business insurance at the 
Wharton School, University of Pennsyl- 
vania, said “Almost untouched in busi- 
ness insurance is the field of single pro- 
prietorship. The question may be asked, 
Isn’t that just personal insurance? The 
answer is emphatically a negative one. 
The only thing personal about it is that 
the insured pays the premium, that is, 
unless he arranges to have his employes 
carry or share the cost. Under most 
circumstances the limit of business in- 
surance that a company will issue is 
five times the receipts of the keyman 
from his firm. Genius is seldom avail- 
able at a bargain, as would be indicated 
by a higher multiple, and the tenure of 
office by keymen is limited. Others come 
to fill their shoes, or requirements for 
their special training disappear.” 

Group Not Created by Law But 

By Insurance Companies 

Group insurance, which celebrates its 
twenty-fifth anniversary this year, came 
in for some prominent discussion at the 
twenty-fifty anniversary convention of 


the Continental Assurance at Chicago * 





last Friday when Bert C. Markle, secre- 
tary of the Group department, reviewed 
the history of that form of coverage. 

After telling of the great contribution 
it has made to the industrial life of the 
country Mr. Markle said, “Other agen- 
cies (workmen’s compensation, old age 
pensions, etc.) have become forces in our 
social life through legislative enactment. 
Group insurance has enjoyed a natural 
growth free from enforcement by law. 
Every employer and employe who has 
participated in Group insurance has 
done so without any legislative obliga- 
tion. Let us hope that Group insurance 
will always remain free from the en- 
tanglement of politics.” 





ALL-STAR CONGRESS 





Six Big Names on Peoria Program for 
October 9; Smith, Taggart, Johnston, 
Speicher, Patterson and Palmer 
Speakers at the Peoria annual sales 
congress, which will be held October 9 
following the fall meeting of the Illinois 
state association there the day before, 
will include Caleb R. Smith, Massachu- 
setts Mutual, Ann Arbor; Grant Taggart, 
million-dollar writer of the California- 
Western States Life in Cowley, Wyom- 
ing; Gale F. Johnston, divisional sales 
manager, group office, Metropolitan, St. 
Louis; Paul Speicher, managing editor 
Insurance Research & Review Service; 
Alexander E. Patterson, general agent 
Penn Mutual in Chicago; and Ernest 
Palmer, director of insurance, State of 

Illinois. 

Roy E. Davis is chairman of the com- 
mittee and J. Hawley Wilson with S. S. 
Marshall and George C. Fanning ob- 
tained the speakers. 


Would Spread Out Time 
Of Life Insurance Ads 


NOW TOO MANY IN ONE ISSUE 





Public Confuses Messages and Forgets 
Company Names, Frank Hammer 
Tells Ad Conference 





Life companies which do national ad- 
vertising might form a committee which 
would spread out the timing of insurance 
messages and avoid getting a great many 
in one issue, none in another, it was 
suggested by Frank E. Hammer of the 


Frank Presbrey Co. advertising agency, 
who addressed the life round table of 
the Insurance Advertising Conference 
last week. 

The suggested committee would so dis- 
tribute advertising, according to weight 
of space and circulation, that there 
would be an even distribution of insur- 
ance information throughout the year. 
This would, however, be complicated by 
individual company considerations, but 
even so it might be feasible if everybody 
agreed and it would benefit both public 
and the individual companies, he said. 
At present in placing life advertising 
Mr. Hammer telephones each publication 
to pick an issue with few insurance 
messages. He explained in part: 

“Each of the companies advertising is 
doing more or less of an institutional job 
for life insurance of benefit to the pub- 
lic. Much of the copy sells the idea of 
life insurance first and the company 
secondly. 

“A reason for avoiding this ‘bunching’ 
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* MODERN LIFE INSURANCE SINCE 1845 * 





FROM THE AGENTS’ VIEWPOINT 


Principal task set for Mutual Benefit booklets and leaflets 
is to back up the agent in his job of selling and servicing 
life insurance. Some of the booklets prepare the way, 
never giving away the agent’s whole story but pointing 
always toward the sale. Other booklets follow up, sum- 
marizing and aiding conservation. Whatever the purpose, 


they are prepared from the agents’ viewpoint. 


The 
MUTUAL BENEFIT 


LIFE, INSURANCE COMPANY + NEWARK :N °* J* 
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COLLEGE GRADUATE, Christian, 32 

of age. esires positi as assi t Ber. 
gressive Life general agent or manager, Re 
years personal field experience. Most advanced 
sales ideas, supervision, and recruiting methods 
obtained under New York agency of national 
reputation. 


Box 1280 
THE EASTERN UNDERWRITER 
94 Fulton Street, New York City 
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is the confusion it causes in the reader's 
mind. If you have an especially good 
piece of copy and the reader is infly. 
enced by it but reads four or five other 
life insurance advertisements jn the 
same issue there is a good chance that 
unless he has been very deeply interested 
indeed and made careful mental note of 
the name of the company, he will not 
remember with sureness the next day 
which company it was that interested 
him. He has had too many names at 
one sitting. Even if he has not read 
the other advertisements, but only seen 
their names, he may tie up an adver. 
tisement with the name of another com. 
pany.” Advertising research among the 
public proves this to be true, he said, 





MADE PITTSBURGH ASSISTANT 


The State Mutual Life has announced 
the appointment of Donald W. Hooton 
as assistant general agent in Pittsburgh. 
Mr. Hooton will be associated there with 
General Agent G. Harold Moore. His 
appointment was effective September 15, 
Thirty-seven years old and a graduate 
of the University of Illinois, Mr. Hooton 
has been in the life insurance business 
during the past five years. 


Arthur A. Fisk 


(Continued from Page 5) 


provement in advertising copy, but the 
larger number of insurance companies 
which are advertising. There are now 
about twenty companies in the national 
magazine advertising field, sixteen of 
them being life companies. He regards 
this advertising as showing skilful care 
in its preparation and there is no doubt 
about its success. 

“Every angle of life insurance is now 
being discussed with the public, illustrat- 
ing how life insurance may be used to 
take care of the policyholder while liy- 
ing and of his family afterward,” he 
said. 





Sons and Son-in-Law Harvard 
Graduates 

Mr. Fisk has three children: Arthur 
A. Fisk, Jr., graduate of Harvard, class 
of ’22, is in vocational guidance work 
with the schools of Essex County, N. J. 
Formerly he was with the National City 
Bank. Kerby H. Fisk is a graduate of 
Harvard, class of ’26, and is now with 
L. F. Rothschild & Co., international 
bankers. His daughter, Mrs. Kimball 
Gray, is married to a steamship execu- 
tive in New York who is a graduate of 
the Harvard class of ’25. She was edu- 
cated in public and private schools in 
East Orange, N. J. At the conference 
at the Westchester Country Club she 
was chairman of the hostesses com- 
mittee. 

A guest of Mr. Fisk at this confer- 
ence, by the way, was Mrs. Ogden Reid, 
vice-president of the New York Herald 
Tribune. 

Will Address Association of 


National Advertisers 


Mr. Fisk is chairman of the insurance 
group of the Association of National 
Advertisers, one of the largest advertis- 
ing organizations in the world. He will 
present a report on insurance at the 
forthcoming convention of that associa 
tion which will be held at White Sulphur 
Springs. His report will illustrate the 
complete way in which business in 4 
of its activities is protected by insurance. 

Mr. Fisk’s hobby is books on three 
subjects. The one that most enlists his 
interest is mythology; the other two areé 
history and biography. 

The Insurance Advertising 
ence, now in its fifteenth year, has ap 
proximately 100 members representing 
life, fire and casualty companies. 
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85 Years In The Service 


As years accumulate, a business organization acquires a per- 
sonality from the individuals who are members of it. The business 
principles and methods they adopt and practice help to mold the 
institution. This personal quality is not acquired over night, in a 
year, or in a few years. Character is built in a life insurance com- 
pany only by earnest devotion to high principles and friendly 


unselfish dealings over many years. 





The year 1936 marks the Eighty-fifth Anniversary of the 


Massachusetts Mutual Life Insurance Company. Ever since 1851 





this institution has furnished unexcelled life insurance protection 
at a low net cost and has maintained a record of unswerving loyalty 
to its policyholders. Today, as in the past, the whole personnel 


of the Company is imbued with that same spirit of service. 


Ww 


| Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 

















More Than 700 Million Dollars Paid to Policy- 
| holders and Beneficiaries Since Organization in 1851 
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Woods Agency’s New 

Executive Arrangement 
TO HANDLE BUSINESS INCREASE 
Office Wrote $165,000,000 During First 


Nine Months of 1936; Distinguished 
Visitors to Agency 





The executive staff of the Edward A. 
Woods Co., general agency Equitable 
Society in Pittsburgh and largest agen- 
cy in the world, has been reorganized 
to meet changing conditions and in- 
creased business. The agency is having 
its largest year, $165,000,000 of business 
having been written in the first nine 
months of this year. The set-up is: 

William M. Duff, president and man- 
ager; William J. Powell, vice-president 
and treasurer in charge of finances and 
office personnel; Charles A. Woods, vice- 
president and counsel; William Downey, 
secretary ; C. B. Metzger, superintendent 
in direct charge of production; William 
J. Cummins, assistant manager in charge 
of new personnel and first-year train- 
ing; G. Frank Gardner, in charge of 
salary savings; F. J. Stevenson, assist- 
ant manager in charge of Group insur- 
ance and general training; Robert L. 
Feldman, assistant manager in charge 
of advertising, sales promotion and es- 
tate analysis; Philip S. Smith, assistant 
comptroller in charge of business insur- 
ance and tax service; Lawrence C. 
Woods, Jr., assistant manager in charge 
of city agents, and M. B. Cohill, in 
charge of office production. 

The agents’ association of the organi- 
zation held the first fall meeting recently 
in the ball room of the William Penn 
Hotel with a number of prominent guests 
present including Bertrand J. Perry, 
president, and Joseph C. Behan, vice- 
president, of the Massachusetts Mutual 
Life; Henry W. Abbott, general agent 
for the Massachusetts Mutual in Pitts- 
burgh, and Roger Clark, general agent 
there for the Northwestern Mutual. 

The meeting was addressed briefly by 
William M. Duff, president of the Woods 
Co.; F. S. Kailer, president of the 
Agents’ Association, and C. B. Metzger, 
superintendent. The guest speaker was 
Robert U. Redpath, Jr., whose subject 
was “Increasing Your Average Sale.” 
Mr. Redpath is associated with the Mc- 
Millen Agency of the Northwestern Mu- 
tual Life in New York City, where he 
has made an enviable record through 
planned sales effort. 


VAN DYKE MADE SUPERVISOR 


Appointed by Marshall Agency, Berk- 
shire Life, in Newark; Was 
With Penn Mutual 
Joseph B. Van Dyke, 3rd, of Morris- 
town, N. J., has been appointed super- 
visor of agents for A. W. Marshall & 
Co., general agent for the Berkshire Life 

in Newark. 


Mr. Van Dyke has been in the life 
insurance business for the past few 
years. In 1932 he joined the J. Elliott 


Hall agency of the Penn Mutual in New 
York. In 1934 he became general agent 
in Morristown for the Manhattan Life 
and in 1935 was made an associate gen- 
eral agent for the Penn Mutual Life 
there. He is a graduate of Staunton 
Military Academy and on July 10 of this 
year married Miss Zelma E. Hall, daugh- 
ter of J. Elliott Hall. 
QUALIFIES TWENTY YEARS 

Douglas T. Smith of Hartford is the 
first agent of the Connecticut General 
Life to qualify for the company’s honor 
roll of leading producers for twenty 
consecutive years. Three general agents 
have qualified for the general agents’ 
section for twenty years. 


NEWPORT NEWS MANAGER 

R. E. Williams, former agency super- 
visor for the Life Co. of Virginia, has 
gone to Newport News to become man- 
ager of the Peninsula agency of the 
ee to succeed the late Thomas B. 
ones. 


























Yours For The Asking 


If you lack Prospects to call on we will not 
only give you a working schedule but will 


make the first contact for you! 


Come in and see me about it. 


“The Friendly Agency” 


William H. Kee, Manager 
The Mutual Life Insurance 
Co. of N. Y. 

16 Court Street, Brooklyn, N. Y. 
MAin 4-1525 





D. Bobb Slattery to Speak 


At Direct Mail Convention 
D. Bobb Slattery of Philadelphia, as- 
sistant to the vice-president of the Penn 
Mutual Life and president of the Life 
Advertisers Association, will appear on 
the program of the nineteenth annual 
convention of the Direct Mail Advertis- 
ing Association, in Cincinnati Septem- 
ber 30, October 1 and 2. Mr. Slattery 
will speak on the subject, “Prospecting 
Trails to Sales Through Lead Getting 
Direct Advertising.” 
In asking Mr. Slattery to appear on 
the program H. T. Hovde, professor of 
marketing of the University of Pennsyl- 


vania and program chairman for the 
convention, paid life insurance direct 
advertising a high compliment. “In my 


he declared, “the members of 
the life insurance profession have de- 
veloped this function of selling to a 
greater extent than any other group.” 


4 ° ” 
opinion, 





GUARANTEE MUTUAL TO MEET 
A. B. Olson, manager of agencies for 
the Guarantee Mutual Life of Omaha, 
has announced a convention for the 
company’s agents which will be held at 
the home office next January. The con- 
vention program will consist of two full 
days of educational features and two 
evenings of special entertainment. 


THROW OUT WOODMEN’S SUIT 
United States District Judge Charles 
G. Briggle at Springfield, Ill., last week 
threw out an injunction, accounting and 
receivership suit against the Modern 
Woodmen of America instituted some 
weeks ago by three St. Louis policy- 
holders. The case was dismissed with- 
out prejudice after the director of the 
Illinois Insurance Department, Ernest 
Palmer, in an affidavit said he believed 
the fraternal organization is actually 
solvent. John M. Wheeler, Tulsa, Okla., 
attorney, had charged that the Modern 
Woodmen officials had misappropriated 
funds and were violating the state law 
by conducting an old line insurance bus- 
iness. 





NORTHWESTERN MUTUAL GAINS 


Northwestern Mutual Life of Milwau- 
kee reports increases in new paid for 
business both for the last month and 
the year to date. August volume was 
$19,350,968, a gain of 5% over the $18,- 
424,586 for the month a year ago, and 
an increase of 17% over the $16,533,395 
for the month in 1933, the low year. For 
the first eight months this year new 
paid for amounted to $179,685,422, ex- 
clusive of $5,829,540 in annuities. This 
marked a gain of 7.3% over the $167,- 
486,428 in 1935, and 44% over the $124,- 
714,197 in 1933. 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 








MEET AT TOY TOWN TAVERN 

Leaders of New England agencies of 
the Northwestern Mutual Life spent las 
week-end at Toy Town Tavern Win 
chendon, Mass., as guests of their ers. 
eral agents in recognition of production 
achievement through September 15 At 
the Toy Town Tavern they met with 
Grant L. Hill, director of agencies fo, 
the Northwestern Mutual. One of th 
agencies represented was the Glenn R 
Dorr office of the company in Conneeti- 
cut. 


L. A. Lincoln Speech 


(Continued from Page 3) 


generations and centuries of the world’s 
progress. That old adage, and the his. 
torical illustrations which I have chosen 
from our own economic and social his. 
tory, are well known. I have merely 
tried to marshal some of the examples 
familiar to all of us. I would not dis. 
courage the development of any suitable 
effort to aid those who may be unable 
to care for themselves, but rather I fee 
bound to emphasize the fact that, unless 
we proceed cautiously, we may, by a 
mistaken sense of generous helpfulness 
diminish our capacity to take care of 
those who are the real objects of our 
solicitude. Nothing could be more harm- 
ful than to build up a false sense of 
security. Nothing could be more unfor- 
tunate than to tax the young of today so 
heavily to meet the burdens of today 
and tomorrow as to destroy the poten- 
tial capacity to care for them when they 
in turn may be among the needy.” _~ 

Mr. Lincoln said that it is not safe to 
assume that a permanent solution of 
these problems that are besetting us to- 
day can be had merely by resort to the 
use of the taxing power of government, 
The answer lies, as has been said on all 
sides, in restoring opportunity to work 
to those who would work. To this end 
the national intelligence—not govern- 
ment alone, nor business alone, but the 
sober thought of the whole body politic— 
must be directed with sympathetic un- 
derstanding on the part of everyone that 
the solution involves a mutual responsi- 
bility. “I know of no group better 
able than your own, because of your 
close contact with the people throughout 
the nation, to encourage constructive 
thought and action along those lines 
among all of your customers,” he said. 


No Millennium 


“The field of social adjustment is the 
most complicated in the whole realm of 
human effort,” said Mr. Lincoln. “The 
construction of our most complex ma- 
chinery, the running of the most com- 
plicated business, is mere child’s play 
compared with problems involving the 
interplay of huge numbers of human be- 
ings, to the end that the greatest good 
shall accrue to the greatest number. 
Here we are confronted with such im- 
ponderables as motives, feelings and in- 
stincts. In the field of social improve- 
ment, complicated as it is with these 
psychological and emotional elements, 
we are virtually novices. If we are wise 
we shall attempt large-scale solution of 
the maladjustments arising from the 
complexities of our society only after 
thorough study of the situation. Our be- 
ginnings must be small and considered. 
We must not plunge headlong into rash 
commitments. We cannot bring a mil- 
lenium into full bloom by statutory enact- 
ment. There has never been, there nev- 
er will be, a millennium, Neither we nor 
our children nor our children’s children 
will see a millennium, never a situation 
when the whole population will say: 
‘Enough; no more is desired!’ And 580, 
in conclusion, I say we must move cal- 
tiously lest we prejudice the whole fu- 
ture of social betterment and lest the 
failure of our efforts along these lines 
leave us abashed and discouraged. | 
we would make sure progress and build 
safely for our future society we must be 
certain, at each step, that we are on sure 
ground and headed in the right direction. 
Let us make haste slowly.” 
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Boston welcomes 
the NATIONAL ASSOCIATION of Lir—E UNDERWRITERS 
for its 47th ANNUAL Convention 


New Encianp MutTvaAz joins with the other 
life companies and local associations of New 


E ngland 1 in welcoming the National Associ- 


ation, assembled in Boston for its 47th An-, 


nual Convention. This is the largest gather- 


ing of life insurance men in the history of 


the business, and it is particularly fitting that 
Boston should be its meeting place. 
Here, on June 18, 1890, at the famous old 


Parker House, the National Association was 


founded, just seven years after the birth of 


the Boston Life Underwriters Associ- 
ation, which was itself the first life 


underwriters association in the country, 


organized 1883. Here, too, more than one 
hundred years ago, the first charter in Amer- 
ica for a mutual life insurance company was 
granted to the New England Mutual. 

Also, the celebrated ElizurWright,“Father 
lived here. He 


served from 1858 to 1866 as Insurance Com- 


of American Life Insurance,” 


missioner of Massachusetts, and established the 
system of net valuation, the system now uni- 
versally used in America for building up 
the sinking fund by which premiums are kept 


level. 


INSURANCE-MINDED BOSTON 
WELCOMES YOU HOME! 


New ENGLAND MuTvuat LIFE 
Insurance Company of soston 


GreorGe WILLARD SMmiTH, President 


You are cordially invited to visit an HISTORIC EXHIBIT 
assembled for this occasion on the 6th floor of the Home Office Building, 87 Milk Street. 








AMERICA’S 


FIRST 


MUTUAL * CHARTERED ONE HUNDRED AND ONE YEARS AGO 
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Percy Evans Views Inflation; 
Chamber of Commerce Speech 


Percy H. Evans, vice-president and 
actuary of the Northwestern Mutual 
Life of Milwaukee, in a talk before the 
first of a series of regional conferences 
conducted by the Wisconsin State 
Chamber of Commerce in Milwaukee 
on September 16, called attention to the 
dangers inherent in a tax on corporation 
surpluses. Such reserve funds, he said, 
are most necessary in times of economic 
upheaval, as was so well demonstrated 
in recent years, when corporate indus- 
try in the United States paid out more 
than $27,000,000,000 dollars above its in- 
come during the period from 1930 
through 1934 in the effort to sustain 
operations. 

Had it not been for the surpluses 
these corporations had built up this 
would have been impossible and a ter- 
rible calamity would have _ resulted, 
through the closing of large industries, 
loss of wages, etc., as did happen to the 
businesses less fortified with surpluses. 

Mr. Evans said there were two kinds 
of inflation, currency and credit. He 
declared that a currency inflation such 
as Germany experienced following the 
World War, will never come in this 
country. Credit inflation, he said, is 
with us now, but if it is properly held 
in control it is not dangerous, pointing 
out that the economic collapse in 1929 
was the result of uncontrolled credit 
inflation. 


Local Associations to Hear 
Advertising Men as Speakers 


As a step forward in practical cooper- 
ation with the National Association of 
Life Underwriters, the Life Advertisers 
Association has volunteered to supply 
speakers from its ranks for local associ- 
ation meetings, according to an an- 
nouncement by TD. Bobb Slattery of 
Philadelphia, president of the advertis- 
ing group. 

Local associations have been notified 
of the project by Holgar J. Johnson, 
chairman of the National Association’s 
committee on education. Already, sev- 
eral local associations have asked the 
L.A.A. for speakers and arrangements 
are in the process of negotiation to 
comply with those requests. 

Speakers from the L.A.A. will discuss 
the efficient use of advertising and sales 
promotion aids furnished by the various 
companies so that the salesman in the 
field can derive fullest benefit from this 
assistance. 


Northwestern Mutual Plans 
Two Pacific Coast Meetings 


Two regional meetings on the Pacific 
coast are being arranged by general 
agencies of the Northwestern Mutual 
Life there. The first will be held Octo- 
ber 19-20 at the Hotel Benson in Port- 
land, Ore., for members of the general 
agencies of M. H. O. Williams, Seattle; 
L. F. Larson, Portland; E. A. Crooks, 
Boise, Ida., and J. A. Reinhardt, Spo- 
kane. On October 26-27 another meeting 
will be held at the Biltmore Hotel in 
Los Angeles, Calif., by the general agen- 
cies of R. J. Shipley, San Francisco; 
W. K. Murphy, Los Angeles; C. S. 
McMartin, Phoenix; J. H. Kemp, Stock- 


ton, and J. A. Carlson, Oakland. 
Home office officials from Milwaukee 
who will appear on both programs are 


Edmund Fitzgerald, vice-president, 
speaking on “The Northwestern, Your 
Trustees,” at the banquets; Grant L. 
Hill, director of agencies, who will ex- 
tend greetings at the opening session 
and talk on “You, Incorporated,” at the 
closing luncheon; Urban H. Poindexter. 
assistant director, who will speak on 
“Let’s All Do Whatever It Takes” at 
the first and on “Fear” at the 
final and Jos. T. Gallagher, 
superintendent of claims, whose address 
will be entitled “At the End of the 


SESSi¢ mm” 
session: 


Policy Trail.” 


ZIMMERMAN AGENCY OUTING 
James Lee Loomis Guest Speaker at 
Affair; Albert Ullmann Leads 

Production Campaign 

The Charles J. Zimmerman 
Connecticut Mutual, Newark, held its 
annual outing last Friday at Hacken- 
sack Country Club. The affair closed a 
production drive honoring Mr. Zimmer- 
man’s tenth anniversary with the com- 
pany and his fifth as general agent. 
The result was 400 applications for $1,- 
060,000 new life insurance. 

The leading producer was Albert UII- 
mann, Jr., who turned in thirty-two ap- 
plications. He won a handsome desk set 
donated by Hugh C. White, general 
agent of the company, Detroit. 

James Lee Loomis, president of the 
company, was guest speaker at dinner. 
Other home office men present included 
Vincent B. Coffin, Raymond W. Simp- 
kin, Dr. Henry B. Rollins and Fred O. 
Lyter. 


agency, 


STARK HEADS HOME ASS’N 





Elected President of Company’s General 
Agents Group at Convention; T. W. 
Callihan Vice-President 

William B. Stark, Syracuse general 
agent for the Home Life of New York, 
succeeded John J. Gordon, New York 
general agent, as president of the Home 
Life General Agents Association at the 
annual election of officers of the associa- 
tion held at the company conference at 
Hot Springs. 

The vice-president of the association 
is Tressler W. Callihan of Boston, and 
the secretary-treasurer is Frank Fried- 
ler of New Orleans. 

Mr. Stark, at the conclusion of the 
conference on Saturday, announced the 
following appointments on his executive 
committee: John J. Gordon, New York, 
chairman; B. J. Weber, Buffalo; Vernon 
W. Holleman, Washington, D. C.; Ray 
Martin, St. Louis; S. R. Whitten, New 


York; and Leo Minuskin, Paterson. 





Finish the selling job 
Your daily paper begins 


The newspapers of the country are waging war on accidents, 


particularly those due to automobiles. They are reporting 


local accidents with absorbing detail. 


marshalling accident statistics in striking fashion. 


Feature writers are 


They 


are using all the arts of publicity to make people accident 


conscious. 


Accident conscious people can be sold adequate accident 


insurance; they are buying it today as never before. 


Selling accident insurance is worth your while in commis- 


sions. It is moreover prospecting for life insurance. 


Call 


upon us for information and sales helps. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





CC 





LL, 
SUPERVISOR WANTED: By Larg 
Line Life Insurance Agency, Cleveland ont 
Man between 30 and 40 years of age,’ ; 
> a Spay for edvancement. If de. 
sired, cou interview at National Saat 
Convention in Boston this month. Asvociation 


Box 1279, The Eastern Underwriter 
94 Fulton St., N. Y. C. 











North Jersey Ass’n Starts 
Year With Peak Membership 


John Binns, Northwestern Mutual 
president of the Life Underwriters hie 
sociation of Northern New Jersey 
called to order the first luncheon meet. 
ing of the Fall season at the Newark 
Athletic Club September 14. € an- 
nounced that the association starts the 
year with its largest membership, 393 

Herman Duval of the McMillen agen. 
cy, Northwestern Mutual, New York 
was the guest speaker. He talked about 
the courage, enthusiasm and hard work 
necessary to make a success in life jin- 
surance selling. 





C. P. Williams, Once 
Industrial Agent, Leaves 
$500,000 Bequest 


Clark P. Williams, for many years a 
superintendent of the Metropolitan Life 
of Newark, died recently, left a 
substantial fortune, among his bequests 
being $500,000 for the Hospital and Home 
for Crippled Children of Newark. Mr, 
Williams was 82 when he died, having 
retired as Metropolitan superintendent 
thirty-two years ago. Part of the money 
was intended for “a ward, wards or new 
buildings” as memorials to Mr. Williams 
late wife and daughter. He is survived 
by one brother. 

Mr. Williams was a lifetime friend of 
the late Vice-President Gaston of the 
Metropolitan Life and was one of that 
company’s largest producers, having 
started as an industrial agent. He was 
a prominent citizen of Newark, a civic 
leader and widely known not only in 
insurance but in all civic circles in north- 
ern New Jersey. 


who 





Phoenix Mutual 


(Continued from Page 7) 


gave two important requirements in the 
way of security that the insuring public 
has come to expect of life insurance com- 
panies. 

The first half of the Wednesday morn- 
ing program included a group of three 
talks by leading producers on_ three 
widely different subjects: Gordon K. 
Harper of the Chicago agency gave 4 
graphic description of what sustained ef- 
fort has meant to him in production and 
income; Edward I. Brown of Boston told 
of his experience in rebuilding a clientele 
after his former big buyers had reached 
the age where additional purchases were 
few and far between, and I. Austin 
Kelly, III, of the New York Lincoln 
agency discussed the organization of @ 
salesman’s time so that his effort would 
be directed into the most profitable chan- 
nels at the proper time. 

The closing half of the program 
brought John Marshall Holcombe, Jr, 
manager of the Life Insurance Sales Re- 
search Bureau, for a_ talk entitled 
“Phoenix On the Main Track.” Speak- 
ing on the subject, “Security for Com- 
pany,” M. C. Terrill, vice-president, sum- 
marized recent trends in the financial 
side of the business and the investment 
policy of the Phoenix Mutual. 

An innovation for the Phoenix Mutual 
at this anniversary conference was the 
presentation of three plays, one each 
day. These plays were staged by Miss 


Olivia Orth, and the casts were made Up 
of men from the Boston, New York Up- 
town, and Home Office agencies. 

Following the regular session, confer 
ences of all managers of the company 
were held. 


















Septembe 


1ca 





= 2 
September 25, 1936 






THE EASTERN 
UNDERWRITER 




















tship 
Mutual, 
ers As. 
Jersey, 
1 meet- 
Newark 
He an- 
Its the 
ip, 303, 
1 agen- 

York, 
1 about 
d work 
life in- 


es 
quest 


rears a 
in Life 
left a 
quests 
| Home 
Mr. 
having 
endent 
money 
or new 
illiams’ 
irvived 


end of 
of the 
yf that 
having 
le was 
4 Civic 
nly in 
north- 


in the 
public 
> com- 


morn- 
three 
three 
yn K. 
ave a 
ed ef- 
n and 
n told 
entele 
ached 
; were 
Austin 
incoln 
of a 
would 
chan- 


gram 
>, Jr. 
's Re- 
ititled 
peak- 
Com- 

sum- 
ancial 
tment 


[ utual 
s the 
each 
Miss 
de up 
< Up- 


ynfer- 
ipany 


ONE HUNDRED MILLION PEOPLE NAMED 
IN AMERICA'S LIFE INSURANCE POLICIES 


AMERICANS BELIEVE IN PROTECT- 
ING THEIR FAMILIES 


Americans not only believe in providing 
for their own; they practice it. With but 
7% of the population of the entire world 
within our own borders, 70% of all the life 
insurance in the world is maintained by 
Americans for the protection of their fam- 
ilies or as provision for their own old age. 
This denotes a determination on the part 
of men and women to be forward-looking, 
self-reliant, self-sustaining, self-respecting 


and economically independent. 


LIFE INSURANCE ENCOURAGES 
INDIVIDUAL RESPONSIBILITY 


A quarter of a century ago, one of Amer- 

ica’s leading citizens said: 
“If a man does not provide for his 
children, if he does not provide for all 
who are dependent upon him, and if 
he has not that vision of conditions to 
come and that care for the days that 
have not yet dawned, which we sum 
up in the whole idea of thrift and sav- 
ing, then he has not opened his eyes 
to any adequate conception of human 
life. We are in this world to provide 
not for ourselves alone but for others, 


and that is the basis of economy.” 


Maintenance for Family and Home 
Guaranteed Income for Retirement 


[] College Fund Policies for Children 


~} Life Income for Wife, Mother, Daughter 





or Son Insurance for Employees 
Name Address Age 
— a SS a SS 


TO THE EQUITABLE, 393 Seventh Avenue, New York, N. Y. 
I have checked below the particular form of protection in which I am 
interested. Kindly send descriptive literature. 


80°, OF THE POPULATION 


It has been estimated that the names of 
not less than 100,000,000 people are re- 
corded in the life insurance policies of 
America—as policyholders and_benefici- 
aries. This is about 80% of our entire 
population. Those actually insured con- 
stitute a group of 63 million. Many of 
these 63 million men and women own more 
than one policy. That such a high per- 
centage of our population is utilizing life 
insurance is indicative of that spirit of 
thrift, foresight and independence which 
has made this country the greatest of all 
time. 


16 BILLIONS PAID IN BENEFITS 
SINCE 1929 


From 1930 to 1935 inclusive, the Life In- 
surance Companies of America paid out 
$16,200,000,000 to policyholders and bene- 
ficiaries. This vast sum provided food. 
shelter and clothing for countless families 
afflicted either by the loss of their bread- 
winner or by hardships resulting from the 
worldwide depression. Individual thrift 
and foresight on the part of policyholders 
during more prosperous times made possi- 
ble this self-assistance in the periods of 
distress. Today the total life insurance in 
force in American Companies aggregates 
100 Billion Dollars—a bulwark of pro- 
tection for approximately 20 million fami- 
lies and a contribution to the economic 
security of the nation as a whole. 


[] Funds to Take Care of Estate and 
Inheritance Taxes 


[] Redemption Plan for Mortgage on 
Home 


_] Policies to Protect Partners in Business 


[] Group Insurance and Salary Savings 





— 


The Equitable issues insurance to 
protect the family and the home; 
to provide life incomes for wife and 
children; to pay for the education 
of boys and girls; to strengthen the 
business and credit of individuals, 
firms and corporations; to pay in- 
heritance taxes; to settle estates; to 
safeguard mortgages; to extend 
group insurance benefits to families 
of employees, and to support men 
and women in old age. There is 
an Equitable policy for every life 


insurance need. 


THE EQUITABLE 





FAIR — JUST 


LIFE ASSURANCE 


SECURITY = PEACE OF MIND 





SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 







Tuomas I. Parkinson, President 








The Above Advertisement Appeared in the September 5th Issue of The New York Evening Sun 
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Agency Records’ Value 
Stressed by Cummings 
BEFORE MIDTOWN MANAGERS 





Texas State Manager Tells New York 
Group of His Experience; E. T 
Murtha a New Member 
The first meeting of the New York 
Midtown Managers Association held 
this Fall drew an attendance of more 
than forty men to the Uptown Club in 
the Lincoln Building to hear O. Sam 
Cummings of Texas talk about agency 
management. The meeting was held at 
noon September 18. Mr. Cummings is 
an officer of the National Association of 
Life Underwriters in convention at Bos- 

ton this week. 

Sam P. Davis, manager, Phoenix Mu- 
tual, who is president of the Midtown 
Managers Association, cut the business 
meeting to a minimum in order to give 
as much time as possible to the guest 
speaker, who had made a fast trip from 
a meeting in Chicago to keep his New 
York appointment. One new member 
was elected at the meeting: Ernest T. 
Murtha, branch manager, New York 
Life, 45 West Forty-fifth Street. 

Past Records Govern Future Plans 

For fifteen years O. Sam Cummings 
has kept careful records of his agency 
and its branches. He is Texas state 
manager for the Kansas City Life with 
headquarters in Dallas, his territory cov- 
ering hundreds of miles. In his talk he 
emphasized the value of such records in 
getting a correct picture of the agency. 
He said: “Strict analysis of every finan- 
cial move in the agency and planning 
the future according to the facts from 
the past helps me determine how to 
make a profit from this business. Based 
on the facts, I know where the agency 
now stands and can determine where we 
are going next year.” 

Mr. Cummings distributed to every 
man present copies of agency record 
forms used by him including a picture 
of the agency’s past experience and a 
plan sheet for the new year. He built 
his talk around those records, putting 
particular emphasis on agency finance. 
In that regard he said in part: 

“There is one variable figure that we 
are interested in and that is acquisition 
costs. In many agencies some of the 
jitters result from lack of facts on the 
part of agency management. A short 
time ago I asked the question in my 
agency: ‘In order to increase the income 
in this office $1,000 per million of busi- 
ness how much will we have to raise 
the average premium, increase policy 
size or improve renewal experience ?’ 
We got the answer based on facts from 
the previous year—policy size would 
have to be nearly doubled, renewal ex- 
perience would have to be raised 10%, 
but records showed that it would be 
possible to increase the average premi- 
um and we directed our efforts in that 
direction. 

“At another time we decided the best 
investment for our agency was to add a 
new supervisor. With salary and ex- 
pense account totaling $3,600 we deter- 
mined what that supervisor would have 
to produce in new business to pay for 
himself. He was given that volume as 
his goal so that he knew what was ex- 
pected of him. 

“Knowledge of agency finance is im- 
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portant to determine what to do, where 
to spend, where to cut expense in the 
future,” he emphasized. 


Gives New Agents Three Months 


Mr. Cummings continued in part: “A 
study of our agency recruiting plans 
showed that the source of more than 
half of the new organization came from 
recommendation of old agents. The nat- 
ural thing to do therefore was to en- 
courage and help that source. 

“We made a study of training plans 
and the records showed us that 86% of 
the new agents produced business in the 
first three months. We decided on that 
basis that if an agent didn’t produce in 
his first three months we would dismiss 
him. Made the decision knowing that 
occasionally we might lose a good man. 

“Each year we send each agent an 
analysis of his production record and 
point out to him what he can do to im- 
prove his income. In my opinion the 
matter of success or failure in an agency 
largely depends on the success or fail- 


ure in the income of the agents who 
make up the agency.” 
He continued: “I know of nothing 


that takes the bunk out of agency man- 
agement like dividing income between 
old and new agents. To me eight new 
men each month is as essential to prog- 
ress as increase in new production... . 

“I believe in taking a goal that is 
definitely possible and is profitable to 
the agency. That does not mean neces- 
sarily an increase in volume of new bus- 
iness each year.” 

In the Cummings agency there have 
been years when the production goal has 
deliberately been set lower than the year 
before because it was determined that 
such action would prove more profitable 
to the agency and to members of the 
agency force. 


HEDGES RAPS “PEDDLERS” 
Equitable of lowa General Agent Tells 
Chicago Association 75% of Solici- 
tors Must Be Eliminated 
About 75% of the men and women 
engaged in selling life insurance are 
“just piddling around” and will have to 
be eliminated eventually, Herbert A. 
Hedges, general agent for the Equitable 
of Iowa at Kansas City, told the first 
Fall meeting of the Chicago Association 
of Life Underwriters last week. His 
topic was “Piddlers, Peddlers and Sales- 

men. 

Mr. Hedges recalled that 25% of the 
250,000 life insurance agents write more 
than 85% of the business. “Piddlers,” 
he said, “are those agents who through 
the day do everything but attend to bus- 
iness. Peddlers are the class of agents 
who are barely earning a living.” 

The 100% membership awards of the 
association were presented to Arthur W. 
Friskey, general agent of the Federal 
Life, and to A. E. McKeough, super- 
visor of W. A. Alexander & Co., gen- 
eral agents of the Penn Mutual. 

O. Sam Cummings, secretary of the 


national association and general agent 
at Dallas, Tex., for the Kansas City 


Life, was presented to the meeting. 





HEAR MINISTER TO IRELAND 
_ Col. Alvin Owsley, United States min- 
ister to the Irish Free State, addressed 
the Dallas Association of Life Under- 
writers this month. 


————————— 





» to Brokers. 


Wilmington, Delaware 


Matt Lauer 





MR. BROKER 


Do you know how many cases you lost because you did not have the facilities 
to properly Audit and Program your prospect’s insurance? 
We offer Audit and Program service complete in every respect without charge 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER ACENCY 


CONTINENTAL AMERICAN LIFE INSURANCE Co, 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


A Delaware Corporation 


Sam Sapirstein 





Railroad Ass’n Head To 
Address A. L. C. Session 


FINAL PLANS FOR DALLAS MEET 





Company Officers, University President, 
Home Loan Bank Director Added 
to Complete Program 





|. J. Pelley, president of the Associa- 
tion of American Railroads and former- 
ly president of the New York, New 
Haven & Hartford Railroad, will be one 
of the guest speakers at the general 
session of the American Life Conven- 
tion in Dallas October 14, other speak- 
ers at the general sessions including 
Hartley D. McNairn, superintendent of 
insurance of the Province of Ontario, 
Canada, Dr. H. Y. Benedict, president 
University of Texas; U. C. Ferguson, 
general manager Great-West Life, Win- 
nipeg; E. McConney, vice-president and 
actuary, Bankers Life of lowa; Dr. H. 
E. Hoagland, Ohio, member Federal 
Home Loan Bank Board. 

Wednesday morning, October 14, the 
convention’s manager and general coun- 
sel, C. B. Robbins, will will ‘make his 
report, followed by the address of the 
president, Gerard S. Nollen, head of the 
Bankers Life of Iowa, on “Intangibles 
Behind the Balance Sheet.” 

Mr. Pelley’s address on “The Facts 


Behind the Figures” wili open the af- 
ternoon session Wednesday. Superin- 


tendent McNairn will follow with a talk 
on “The Revised Uniform Life Insur- 
ance Laws of the Canadian Provinces.” 
The afternoon session will close with 
an address by E. McConney, vice-presi- 
dent and actuary of the Bankers Life 
of Iowa, on “Modernism in Life Insur- 
ance.” He spoke at the 1934 ALC Con- 
vention on “Life Insurance—A Coopera- 
tive Enterprise,” his talk proving of 
wide interest, hundreds of thousands of 
reprints being distributed by member 
companies to their policyholders. The 
annual dinner-dance is scheduled for 
Wednesday night at the Dallas Country 
Club. 

General Manager Ferguson of the 
Great-West Life will open the Thurs- 
day morning general session, talking on 
“Interest and Related Subjects.” Dr. 
Benedict of the University of Texas 
will follow with an address on “Tem- 
pered Truth for Transients in Texas.” 
He is a widely known educator of rec- 
ognized ability. Dr. Hoagland will close 
the morning session, speaking on “Home 
Loans for Life Insurance Companies.” 
Thursday is “American Life Conven- 
tion Day” at the Texas Centennial Ex- 
position in Dallas and a varied enter- 


—. 
tainment program has been arranged by 
the local companies’ committee. : 
_Agency matters will occupy conven. 
tion officials at the general session Fri. 
day morning, October 16, this being the 
session devoted to the agency section 
presided over by A. L. Dern, vice-pres. 
ident and agency director of the Lin- 
coln National Life of Ft. Wayne, Ind. 
and chairman of the agency section, 
Mr. Dern will pick out highlights of 
field problems and methods in his an- 
nual address, then will be followed by 
George H. Harris, public relations off- 
cers of the Sun Life of Canada, who 
will speak on “Life Insurance—A Na- 
tional Asset.” J. C. Higdon, vice-presi- 
dent of the Business Men’s Assurance 
of Kansas City, will be the second 
speaker of the morning, “Factors Af- 
fecting the Value of Quantity Business.” 

ag Rage : . : 
W. C. Schuppel, executive vice-presi- 
dent and superintendent of agencies of 
the Oregon Mutual Life, Portland, Ore, 
will give an address on “The Manage- 
ment Looks at the Agency Department,” 

The executive session of the American 
Life Convention will be held in the af- 
ternoon. At this meeting officers of the 
convention for the ensuing year will be 
elected, business considered and reports 
of committees submitted. 

2 Group Round Table 

There will be a Group round table at 
the Dallas meeting as there was at the 
Chicago annual meeting last year, con- 
ducted Thursday evening. Emil F. Brill, 
vice-president of the Group department 
of the General American Life, will be 
the chairman. 

Further details of the legal section 
meeting are announced. Tuesday after- 
noon, October 13, there will be a round 
table discussion of “The Ramifications 
of Unemployment Compensation Laws 
as Applied to Life Insurance Compa- 
nies.” Francis V. Keesling, vice-presi- 
dent and general counsel of the West 
Coast Life, San Francisco, will be chair- 
man. Those who will discuss or prepare 
papers dealing with the state unemploy- 
ment compensation law situation are: 

Frank E. Spain, vice-president and_ general 
counsel of the Liberty National Life, Birming- 
ham, Ala.; Howard W. Kacy, vice-president and 
general counsel of the Acacia Mutual Life, 
Washington, D. C.; Frank G. West. general 
counsel of the Reserve Loan Life, Indianapolis, 
Ind.; Solomon S. Goldman, assistant to the 
general counsel, Pan-American Life, New Or 
leans; John F. Handy, assistant counsel, Mas 
sachusetts Mutual Life, Springfield, Mass.; 
Major Calvin Wells, vice. president and general 
counsel of the Lamar Life, Jackson, Miss.; 
Joseph Collins, assistant general counsel of the 
Metropolitan Life, New York City; Alva Lump 
kin of Columbia. S. C., chairman of the board, 
United Mutual Life, Indianapolis; Ashby D. 
Boyle, general counsel, Beneficial Life, Salt 
Lake City; H. I. Weed, vice-president and gen- 
eral counsel of the Wisconsin National Life, 
Oshkosh, Wis. Others later will be selected to 
discuss the situation in other states. 
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f-om birth to 65 next birthday. 


Basil S. Walsh 
President 





INDEPENDENCE SQUARE, 


THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 























OUR LEADERS 


1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 


2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 

3. Juvenile Education Endowments 

4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 


111 N. Broad Street, Philadelphia, Pa. 
ret ert metres tainerenr: ne 
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Garrison Agency Pays Home Life Sends Ten Agents Gov. LaFollette Praises yi efforts among a agents in 
. e developing new sources of Ss Ss rz - 
x Honor to L. P. Hepburn As Co. Delegation to Boston _—Life Insurance Record  «* ‘han to ty to wet the other fellow’ 
=a The ten agents of the Home Life who — usiness.” ‘ 
rge WITH PRUDENTIAL 40 YEARS by their production achievements were ADDRESSES MILWAUKEE ASS'N  . Governor LaFollette also made the ob- 
—— , selected to represent the company at SES servation that he is not at all in accord 
As Industrial Agent Covered Territory the convention of the National Associa- Institution Came Through Depression with the idea that the world owes every- 
on a Bicycle; Receives Company tion of Life Underwriters in Boston “With Chin Up,” Wisconsin Executive = °° # living. “But I do believe,” he 
Award at Luncheon were entertained at a luncheon in the Remarks; Sees Bright Future — that every person should have 
4 Oe ) . , 3ankers Club, New York, on Monday ena et: ee to earn a living and thus 
The Garrison agency. pyr sayy 9 Bete — “> —— SS. — of the Governor Philip F. LaFollette of Wis- a an ware wpe: 1 a a de- 
fork, gave a luncheon < > bankers Zastern Steamship Line. They arrivec Sia. wea cities + mmeannillinta « ince a pean ag MP aes g tor dependents 
: Chub last week in honor of sone of its in the sunentinn city Poe Boge ser Sa nee sage? — 7 = — a area life insurance is the best method 
veteran agents. He is Lloyd P. Hepburn, guests of James A. Fulton, president of meeting of t e} ilwaukee Association oO yet evolved, he added. 
one of the oldest men in length of un- the Home Life, at a luncheon Wednes- Life Underwriters at the Athletic Club 
le interrupted service in the Ordinary de- day. on September 16, and complimented the Research Bureau Reports 
partment of the company. He started Members of the delegation are these: institution of life insurance upon its : 
— as an Industrial agent with the Pruden- Leonard L. Rothstein, Arthur Caspari brave and courageous accomplishment in Drop of 1% in August 
ged by tial forty years ago, covered his debit and Max Joseph, New York; Paul coming through the economic collapse Sales of Ordinary life insurance in 
; fifty miles long on a bicycle, rode 8,000 Grove and James R. Troth, Washing- “with chin up and and meeting every the United States in August fell 19% be- 
onven- miles in two years. ton, D. C.; William H. Ross, Chevy demand made upon it.” He expressed low those for the same month in 1935 
mn Fri- The gold locket and Old Guard scroll Chase, Md.; James S. Dudley, Bluefield, the opinion that the life insurance com- according to the Life Insurance Sales 
ng the of the Prudential for forty years serv- Va.; George S. Mason and James A. panies of America are as strong and will Research Bureau’s monthly survey 
ection, ice were presented by Robert Wilkins, Gough, Los Angeles, and R. A. Bickel, live as long as the American Govern- 3usiness for the first eight months of 
e-pres- assistant supervisor, agency department general agent, Huntington, W. Va. Mr. ment itself, as has been proven so well this year was 95% of that for the same 
e Lin- of the home office. Other speakers were Mason was the leading producer of the _ by their success in meeting the most try- period last year, the Bureau reports 
», Ind, p. Raymond Garrison, agency manager; group. ing times in the country’s history. For the year ending August 31 1936. 
ection. john McNulty, manager, Times Square Boston general agents who were host “T see a bright future for the life sales were 97% of those for the year 
hts of agency; Daniel J. Quinn, manager to the group were Tressler W. Callihan, underwriter who is willing to work and ending August 31, 1935. In general sales 
is an- Brooklyn Borough Hall agency; Wil- Thomas T. Pond and Warren H.Preb'e. make a determined effort to succeed in in the western part of ‘the country 
ed by iam Compton and Maurice Schultz of Several home office men accompanied his noble calling,” the governor said. showed an improvement over last year 
s off- the Garrison agency. About forty agents the delegation to Boston. “As I see it, this can only come throuzh  \.hile those in the east were lower. y 
, Who were present. = oe PO ol eae es oe rea. 7 
\ Na- Bought Backlog of Annuities 
ba While Mr. Hepburn has been with the i | | | | | | | a | | | | 
second Prudential forty years he is not old. He V | | ae eS | _ly | | | 
9° owns his home _ Taseytoms ging Wh SLUMBE = 
coal mer camp on a lake up-state. e he = 6 i i | 
pawn vas selling insurance he took his own en 
Ses of medicine—bought retirement income and | | 
. Ore preferred annuities, arranged h‘s insur- j 
nage. ance under optional settlements. He 
ment.” said: “When my other securities were 
evleis keeping me awake nights, | thought 
he af- about | those annuities and went to 
of the sleep.” . 
vill be At William and Mary College Mr. Hep- 
eports burn played end on the school’s first 
football team. The squad was given an 
athletic field if they would cut the trees 
Me @ and grub the stumps on it. His older 
t the brother, Charles, managed the team. In 
eons 1896 he had to leave college ; got a job 
Brill, as ofice boy in a fertilizer company at 
tment $4.a week, the only time he was ever 
ill be ona salary. Many of the farmers trad- 
ed green horses for fertilizer and part 
ction f Mr. Hepburn’s job was to break those 
after- horses to harness. 
round Came to New York in 1901 
ations In August, 1896, the fertilizer company 
Laws failed and Mr. Hepburn went to York, 
ympa- Pa, where he took over the work of 
Wen ee er Bg ee sare Se Many life insurance salesmen — even though con- 
. t L e brot sidered successful — are enjoyi but a fracti 
chair- ing Richmond Medical School. He did joying but a fraction of 
epare asuccessful job on a debit, asked to be- AGEN the profits they are capable of producing. Generalized 
iploy- come an Ordinary agent when the com- O T B education or training has never touched to life the 
are: pany was expanding in that field, and Pecos and one-half iets ’ latent sales power within them. Yet this latent sales 
veneral in 1901 came to New York in the agen- NWNL, Paid f, J€ars service with —_ ly a “Sl beri ioe % a a5 
rming- cy of J. Carlton Ward at 621 Broadway. or last year $10 ] peat to Thanshasing Giant,” ond it Bves in 
nt aad When the James Perry agency was aia “ the heart and mind of many an ambitious fieldman. 
fener » song on Vesey Street in 1906 he went . se redule to double his last yea ms year ts The best of educational material is available to 
~y there, had a desk next to Christie Math- ton. A shift in closing 7 ©ar's produc. NWYNL men. But education is backed by the work of 
= ewson, who was then a special agent. Possible for thi & technique made it — Po Rates = 
Mas. He continued with the agency under tali ‘ — MS natural Prospecto a — abate analysts, constantly on the lecheut for 
Mass, Robert J. Mix, Charles Foehl and P. Ize his ability, T to capi- men in the agency organization whose records as 
Mie: Raymond Garrison. NWNL producers suggest the presence of ‘‘Slumber- 
A on _ to The Eastern Underwriter : ing Giants” waiting to be roused to action. Not glib 
boar a ih Zz ia ak he gage dag egal ry critics or pseudo-super-salesmen, NWNL sales an- 
Yo His product is improving every year in AGENT C alysts are men trained in finding sales assets and 
i the type of contracts, in prestige, in the i . experience abilities. These the analysts tie into a workable sales 
ae favorable opinion of the public. Further- ‘fteen years life insurance © for pro- plan designed to fit the man. 
more, the agent has every opportun ty Fi sseneat Average annual paid- — ividual ability b i 
_ to build a strong financial program for with NWNL. / tes $225,000. Under ' Indivi ual abi ity must be roused to action through 
— himself.” duction last five years vction has pro- individual planning. The examples at the left are 
Mr. Hepburn has a photograph of alized individual direction ost tah simply three among many that have proved this 
eneine ae aarenregmes to “My p abi and paid for — an ne axious to NVNL sales enalyete ~ and to NYNL Geld- 
forite uncle.” e said: “I know it’s du <et, long ne ; ——— : r 
true because I’m her only uncle living.” months. A naar a tailor-made plan. — are enjoying larger sales and increased 
Stennett easiness : ing deve oped ¢ nt 
TOP LIST OF INSURANCE BUYERS is being 
swokers, bank managers, and real es- eee Fg 
€ company officials—leaders for the d 
frst seven months in the big policy NORTHWESTERN NATION INSURANCE COMPANY 
luyers analysis conducted by the Lin- 
coln National Life—maintained _ their nt 
Position in August. They again led all STRONG 5 . bi LIBERAL 
Min psota 





®ccupational classifications among the 
Duyers of big policies, not only in total 
‘mount purchased but also in number 
oF policies. 
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John Hancock Offers 
Monthly Debit Ordinary 


CUY W. COX ANNOUNCES PLAN 


District Managers in Convention at 
Home Office; Insurance in Force at 


All Time High 





\ new plan of Monthly Debit Ordi- 
nary insurance effective October 1 was 
announced this week by Guy W. Cox, 


president, John Hancock, at the conven- 
tion of district managers in the home 
office, Boston, This insurance is de- 


signed for persons eligible for Ordinary 
insurance who find it more convenient 
to pay premiums on a monthly basis. 
Premiums are payable at the homes of 
the insured and the business is main- 
tained on a debit basis along lines simi- 
lar to weekly premium insurance except 
that the premiums are payable monthly 
instead of weekly. 

Discussing the new form Vice-Presi- 
dent Fred E. Nason said: “From an 
underwriting standpoint there is no dis- 
tinction between the Monthly Debit Or- 
dinary and Ordinary now written except 
the method of premium payments and 
the amount to be written under the 
monthly premium plan in one policy.” 

The following policies will be written 
on the Monthly Debit Ordinary plan: 
Endowment at Age 85; Thirty Payment 


Life; Twenty Payment Life; Endow- 
ment at Age 65; Endowment at Age 60; 
Twenty Year Endowment. 


The minimum amount to be issued in 
a single policy is $1,000. Policies issued 
on the Monthly Debit Ordinary plan 
provide for annual surplus distribution 
beginning at the end of the second in- 
surance year. 

The convention from Monday to Wed- 
nesday was the first to be held by the 
John Hancock since 1931. President Cox 
opened the meeting with an inspiring 
talk which included the report that an 
increase of $157,000,000 insurance in force 
at the end of eight months of 1936 
brought the amount of outstanding in- 
surance of the company to an all time 
high of $3,750,468,983. In eight months 


this year as much new insurance has 
been produced by the John Hancock 
as in all of 1935. Assets have increased 


more than $40,000,000. Production of 
Group insurance reached the $300,000,000 
mark. 

Philip N. Eckman, assistant manager 
Group department, speaking in the ab- 
sence of Charles F. Glueck, Group man- 
ager, who was ill, stated: “The attention 
of the nation appears to have been fo- 
cused on insurance. Prospects for new 
Group insurance were never more en- 
couraging.” 

Other company executives and heads 
of various departments who addressed 
the convention included these: Elbert H. 
Brock, Thomas F. Temple, Byron K. 
Elliott, Fred E. Nason, Walter R. Pond, 
Charles J. Diman, Hjalmar Lundberg, 
Dr. Edwin H. Allen, Miss Sophie C-. 
Nelson, J. H. Wood and James W. Mes- 
senger. 


Cc. Q. HALL NOW IN HOME OFFICE 


Charles Q. Hall, formerly with the 
Rochester general agency of the Mass- 
achusetts Mutual, is now a member of 


the production division staff at head of- 
fice in Springfield. He has had consid- 
erable success in preparing programs 
and estate planning. 


Democrats Name Speaker 


The Democratic Party has named Sen- 


ator Josiah William Bailey of North 
Carolina to address the dinner meeting 
of the Life Underwriters Association 
of New York City on October 8, 
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Occidental To Push Its 
Pacific Mutual Life Offer; 
Case Is Up In Court Today 


The Pacific Mutual case is scheduled 
to be back in court this afternoon after 
a number of postponements. The law- 
yers who have been discussing the mat- 
ter in round-table sessions, trying to find 
a compromise, will report. 

President Giannini of the Occidental 
Life told a reporter for the Los An- 
geles Daily News that he still intended 
to press the company’s offer to reinsure 
the Pacific Mutual despite the fact that 
the plan had been turned down by Com- 
missioner Carpenter. Mr. Giannini said 
that his plan offers more protection than 
the original rehabilitation plan. A re- 
vised rehabilitation contract was to have 
been filed by Carpenter yesterday. 


Why Occidental Offer Was Refused 


Samuel L. Carpenter, Jr., conservator 
of the old Pacific Mutual Life on Sep- 
tember 18 rejected the offer of the Oc- 
cidental Life to absorb Pacific Mutual. 
In a letter to L. M. Giannini, president 
of the Occidental Life, Carpenter an- 
alyzed the offer, pointed out what he 
considered its weaknesses and expressed 
the following conclusion: 

“A comparison of Occidental’s offer 
with my plan of reinsurance and reha- 
bilitation compels the conclusion that my 
plan offers more equity to all interests 
and, therefore, should be recommended 
to the court.” 

Giannini’s formal offer to Carpenter 
was made a week before. 





How Metropolitan Gets 
Material for Health Ads 


Some background on how the Metro- 
politan Life’s famous health advertising 
messages are prepared was given to the 
Insurance Advertising Conference at Rye 
last week by Stuart Benedict, advertising 
manager of the company. He explained: 

We receive our ideas for subjects from 
our own organization. Our statistical 
division follows the mortality experience 
of our policyholders, Our welfare divi- 
sion has a mass of material on the con- 
servation of health, and our medical di- 
vision has had much experience with 
our own employes. We know currently 
just what factors are undermining the 
human assets of our country. And we 
select those subjects which are most 
timely and which we can hope to attack 
successfully. 

The contents of each advertisement 
are built largely upon our own experi- 
ence and observations, but we also seek 
the advice and guidance of leading out- 
side medical authorities. The list of 
specialists who have cooperated with us 
during the past fourteen years includes 
very famous names. Not so long ago 
we sought the advice of an eminent 
heart specialist. He freely gave us his 
time and the results of many years of 
study, which would have cost one of his 
rich patients more than the average 
man could afford. And yet the public 
had an opportunity to learn the mature 
judgment of this specialist and others, 
on the care of the heart, by the invest- 
ment of a few minutes of reading. 





Burke Baker, president, Seaboard Life 
of Houston, Texas, addressed the Austin 
Association of Life Underwriters this 
month. 
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ARE YOU ANXIOUS TO ADVANCE? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


September 25, 1936 





1935 
WAS A GOOD YEAR 


In the eighty-eight year history of the 
Union Mutual Life Insurance Company, 


Portland, Maine, the year 1935 was 
outstanding: 
New Insurance Increased......... 441% 
Total Life Insurance Increased... 10% 
Total Income Increased............. 20% 
Assets Increased.......................-.- 44%, 
Surplus for Policyholders 
ae Ea 122% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 


compe SINCE 1848 
wUrUa, 





PORTLAND 
MAINE 











Boston Convention 


(Continued from Page 1) 
suggestion of Treasurer Robert L. Jones 
of New York, that the trustees give 
consideration to the question whether 
the working reserve is not now sufficient 
to justify the use of all available income 
to increase service to local associations, 
now numbering 292. 

President Schriver.said that very soon 
the association will promulgate a _ re- 
vised declaration of business principles 
for the life underwriter, as the result of 
study of this subject by L. D. Fowler 





Life Underwriters’ 
Convention Edition | 


| 
The convention proceedings of the | 
National Association of Life Under- 
writers’ meeting at Boston this week 
will be reported in an extra edition 
of The Eastern Underwriter to be 
mailed to all subscribers after the 
close of the convention. 


| 








and his committee on business stand- 
ards. On the subject of agency practices 
President Schriver said that he consid- 
ered this one of the most important ac- 
tivities of the association. To date fifty- 
seven companies have signed the agree- 
ment. 

Boston set out to beat several kinds 
of records as host to the National Asso- 
ciation and attendance was one of the 
targets, With new arrivals constantly 
milling around the registration desks no 
figures will be final until the whole af- 
fair is over. Hotel Statler is headquar- 
ters but the several thousands attending 
are necsesarily scattered over several 
other hotels. Into an already tight 
schedule the Boston fraternity has 
packed considerable diversion and en- 
tertainment. 





Income Life Insurance Co., Louisville, 
Ky., has filed amended articles of incor- 
poration, changing its name to Lincoln- 
Income Life. 
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Broker Eben Sends Telegram 
To Lucas About Knox Dispute 


S. N. Eben, insurance broker, 116 John 
Street, New York, sent the following 
telegram to Julian Lucas, president of 
the National Association of Insurance 
Brokers, in regard to the statement re- 
cently made by Colonel Knox reading 
“Today no life insurance policy is se- 
cure; no savings account is safe”: 

September 19, 1936. 

In reply to your statement which ap- 
peared in The Eastern Underwriter and 
the New York Evening Sun of Septem- 
ber 18 reading as follows “As an indi- 
vidual I am constrained to say that if 
the present spending orgy of the Fed- 
eral administration continues and_ the 
Federal budget remains unbalanced and 
experts are right as to attending results 
I shall be considerably concerned about 
my own life insurance contracts. As 
long as market prices reflect the sound- 
ness of Government bonds as they do 
today we need give no concern as to the 
stability of life insurance policies and 
savings bank deposits” I wish to express 
my great surprise at your attitude as a 
former president of the Insurance Brok- 
ers Association and president of the Na- 
tional Association of Brokers. 

(Continued on Page 32) 
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The $500 System 


A nationally known producer who is also a General 
Agent has always carried $500 when selling. Carrying it 
with him, he says, gives him confidence. He is able to con- 
sider the outcome of his sales interviews with an easy mind, 
undeterred at the thought of a turn-down. He gives the 
$500 credit for his ability to discuss life insurance without 
feeling the unnatural tension which destroys sales. 


It’s mental attitude. 


State Mutual’s Sales Plan has given this $500 mental 
attitude to its sales force, as a part of its ordinary equipment. 
Win or lose, State Mutual agents, who are committed to 
the Plan, know the exact value of their every sales activity. jj 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 
of Worcester, Massachusetts 


Incorporated 1844 








Over 92 Years a Synonym for Security 
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AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 


ESTABLISHED 1899 


INDIANAPOLIS, INDIANA 





@ Serving in the life insurance field through 
wars, epidemics, panics, and depressions 
since 1899. 








SUM LIFE «* 

















CHARACTER 








FOR SIXTY-FIVE YEARS, the Sun Life has 
served its policyholders throughout the 
world with unremitting and conscientious 
devotion to those unerring principles which 
have established the high traditional pur- 
pose of Life Insurance. ; 


FOR SIXTY-FIVE YEARS, the Sun Life has been 
the trusted custodian of the happiness and 
security of thousands of beneficiaries in 
every part of the globe. 


FOR SIXTY-FIVE YEARS, the Sun Life has met 
every obligation with promptness and 
generosity, and has proved its worth in 
times of direst need. 
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“Friendly Neighbors’ 


President Roosevelt's descriptive phrase is 
particularly apt in relation to life insurance 
companies of The United States and Can- 
ada. Their offices and agents operate in 
friendly rivalry from the Atlantic to the 
Pacific on both sides of the International 
Boundary. 


Among these companies, The Great-West 
Life, with business in force of over $570,- 
000,000, is today providing security and 
protection to almost a million "Friendly 
Neighbors" of Canada and The United 
States. 


THE 


GREAT-WEST LIFE 


ASSURANCE COMPANY 


Head Office: Winnipeg, Canada 


LIFE UNDERWRITERS' CONVENTION 
Boston, Mass. “!- Sept. 2Ist to 25th 























































CE ditoriat| 










THE EASTERN 
UNDERWRITER 


——_ 


[a EE 
Human Interevt yj 
— 


EE Ene ee 


September 25, 1936 











Owned and published every Friday by The Eastern Underwriter Co., a New York 
Office and place of business, $4 Fulton Street, New York, N. Y. 


Corporation. 
phone Beekman 3-3090. 
CLARENCE AXMAN, President-Treasurer 


Tele- 


W. L. Haptey, Vice-President 


Giapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
C. V. Linp.ey, Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Crapp, Associate Editor 
Pau. TrotnH, Assistant Editor 


A. V. MILLER—Editorial Secretary 





Business Division 


W. L. Hapey, General Manager 


Grapys P. Reap, Assistant Manager 


Leo ROosENBLOOM, Special Representative 





Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 


$4 a year. Foreign countries $4.50 a year. 
Remittances from outside the United States 
Draft, payable in United States Funds. 
Entered as second-class matter April 1, 
of March 3, 1879. 


Single copies 25c. 
by Postal or Express Money Order or by Bank 


1907, at the post office of New York City under the act 











INSURANCE ORGANIZATIONS AND 
NATIONAL POLITICS 

When nine New York brokers got to- 
cether and sent a telegram of hundreds 
of words to of the candidates for 
Vice-President, seriously demanding that 
he retract a statement he 
about the safety of life insurance poli- 
cies and savings bank deposits, and also 
rushed to every State Insurance Depart- 


one 


had made 


ment asking assurance that insurance 
policyholders have nothing to worry 
about the brokers probably regarded 


themselves as crusaders in a noble cause. 

3enefit of doubt may be given that 
they were not thinking of the personal 
publicity for them which would result 
they handed to the newspapers 
the mimeographed report of their wires 
and those of the 
apparent, however, that if they thought 
the Col. did harm to 
their business they did not take 
the fact that what they 
doing gave further agitation to 
the very statement which upset them in 
the first place. Likewise, they were 
putting the business on the 
spot by giving the impression that as- 
the business 
ing the arena of national politics which 


when 
Commissioners. It is 
Knox statement 
into 


consideration 
were 


insurance 


sociations in were enter- 


they are not anywhere in this country. 
The New York insurance 
who wired to Col. Knox 
Commissioners 


producers 
and to the 
were within 
and 


Insurance 


their rights as individuals many 
people in the business feel the same way 
as they do, but they had no authority 
to lug into the telegrams the names of 
the with 
they authority 
The 


were 


associations which 
that 


granted, 


brokerage 
are allied, having 

taken for 
the 


been wires, 


under circumstances, 
table. 

And, pursuing a little further the sub- 
ject of political participation and pref- 
erence there are apparently a flock of 
“Democratic Insurance Men’s Clubs” and 
“Republican Insurance Men’s Club” be- 
As 2,000,000 
persons engaged in the insurance busi- 
ness throughout the United States (two 
life companies accounting for 90,000 em- 


regret- 


ing organized. there are 


ployes alone, and one fire and casualty 
fleet for 30,000 agents),and as those in- 
surance people do not think alike, it is 
natural to suppose that they are either 
Republicans or Democrats because there 
are only two major parties. A “Repub- 
lican Insurance Men’s Club” or a “Demo- 
Men’s Club” has just 


cratic Insurance 


about as much influence in swaying votes 
as a “Forty-second Street News Dealers’ 
Club” or a “Park 


Association.” 


Republican Avenue 


Doormen’s 
DISABILITY DECISIONS 

Recent and unusual disability decisions 
health and life 
claims were reviewed by R. W. Shackle- 
ford, a member of the law 
Shackleford, Farrior & Shannon, 
of Tampa, Fla., in an address delivered 


in accident, insurance 
firm of 
Ivy, 


before the twenty-seventh annual con- 
vention of the As- 
sociation last week. 

His 


recent 


International Claim 
conclusion after going over the 
cases leads him to the belief that 
courts are rapidly coming to a realiza- 
tion, too long deferred, that unfounded 
judicial liberality in the allowance of dis- 
ability benefits has worked to the very 
serious detriment of the public by de- 
priving the provident class of their only 
means of providing against a rainy day 
when their earning capacity may be cut 
off by sickness or injury. The judicial 
trend is strongly towards an unpreju- 
diced interpretation of these contracts 
and the courts are clearly evidencing 
their appreciation of the fact that a 
gratuity to a bogus claimant must be 
paid by the insuring public. 

Mr. Shackleford suggested to his au- 
that and 
should exert every effort to effect a re- 
moval of all litigation of this 
Federal courts. 


dience lawyers claim men 


type to 


THIRD PARTY AIRCRAFT 
LIABILITY 
Attempts in international law to stan- 
dardize the liability of aircraft operators 


have not been very successful. The aim 
to arrive at standardization was made 
in the International Convention of War- 
1929, and in the Rome Third 
Party Convention in 1933. At Warsaw 
the standardize on 
an international basis the liability of the 
air carrier in respect to passengers, bag- 
gage and goods. It was intended to 
limit his liability to the sum of £1,000 
per passenger, with exceptions for un- 


saw in 


it was intention to 


usual circumstances; furthermore, to 
limit liability provided in respect to 
baggage and freight. When countries 


went off the gold standard it increased 
the considerable per. cent. 
Again, many technical defects of a legal 
nature that in practice the 
carrier, or rather his insurers, have been 


liability a 


arose so 




















| The Human Side of Insurance| 





JOHN GLENDENING 


John Clendening, secretary and man- 
ager of the Philadelphia branch of the 
Franklin Fire, sailed last week on the 
Queen Mary for a short vacation in 
England. 

* * + 

Elmer E. Leterman, leader of the 
John Hancock, and Miss Hana Publicer, 
daughter of Philip Publicer of Philadel- 
phia, were recently married. Mr. Pub- 
licer is former chairman of the Amer- 
ican Commercial Alcohol Co. 

* * * 


David W. Cogswell of the Des Moines 
Register and Tribune has returned from 
Europe. He spent five months there. 
Mr. Cogswell has written extensively as 
a correspondent for insurance news- 
papers. 


called upon to pay in respect to liability 


claims to a much greater extent than 
they were liable before the Interna- 
tional convention. 

Discussing the third-party liability 


from an international standpoint, Cap- 
tain A. G. Lamplugh, chief underwriter 
of the British Aviation Co., said: 
Signs, however, are not lacking that 
the liability is likely to prove more ef- 
fective than the limitation. 
the liability is 
maximum 


In theory 
limited to a 
£5,000 
per Where the 
not exceed this amount, 
the insurer will have nothing to do but 
to pay up and look pleasant. In major 
catastrophe cases, however, where the 
damage 


carriers’ 


sum varying between 
£25,000 


damage 


and accident. 


does 


exceeds the limits, it will, no 
doubt, be claimed that it was caused by 
the wilful misconduct of the insured or 
his employe, and as the employe chiefly 
concerned, namely, the pilot, will in 
most cases be dead, the question of re- 
buttal may present considerable diffi- 
culty. In practice, where claims of this 
nature are presented in courts perhaps 
hundreds or thousands of miles away 
from the point at which the insurance 
was effected, and which have a notorious 
bias against foreign insurers, it may 
well be that the insurers still find it 
cheaper to settle than to fight. 

From an abstract point of view, one 
may admire the ideals behind these leg- 
islative provisions, but from a practical 
point of view, it must be admitted that 
they give little prospect of any imme- 
diate reduction in the already burden- 
some cost of insurance so far as the 
aircraft operator is concerned. 


MILLARD BARTELS 


Millard Bartels of the Travelers legal 
staff who is to direct the new Hartford 
College of Law, received an A.B. degree 
from Cornell and LL.B. degree from 
Cornell Law School. The Hartford Col- 
lege of Law’s insurance law department 
was established after correspondence 
with a large number of leading insurance 
executives. 

* * * 

Clarence Goldsmith of the engineering 
department, National Board of Fire Un- 
derwriters, was one of the principal 
speakers at the eighth annual conven- 
tion of the Wisconsin State Fire Chiefs’ 
Association at Waukesha, Wis., Septem- 
ber 14-16. He emphasized the need of 
safety in the operation of fire-fighting 
apparatus. The 1937 convention will be 
held at Wisconsin Dells. 

. = 6 

E. V. Townshend, deputy manager 
and secretary of the Scottish Widows’ 
Fund and Life Assurance Society, re- 


tired on July 31 at his own request. 
Mr. Townshend has served the Scot- 
tish Widows for forty-two years. R. L. 


Gwilt, deputy secretary of the society, 

has been appointed to succeed Mr. 

Townshend, with the title of secretary. 
+ * * 

Dr. William R. Ward, medical direc- 
tor of the Mutual Benefit Life, will soon 
be back from a vacation visit to Labra- 
dor. He likes to visit out-of-the-way 
places and this summer went up among 
the Mission Moraves, an isolated people 
in the north of Labrador. His return is 
by way of Newfoundland. 

x * * 

Mrs. F. W. Darling, wife of the Bank- 
ers Life of Iowa manager in Cedar 
Rapids, recently made a solo airplane 
flight, the first woman from that city 
to do so. The Cedar Rapids Gazette 
made much of her flight. 

* * & 


J. Vernon Harwell, connected with the 
brokerage department of the Fred 5. 
James & Co. agency in New York for 
twenty years, has joined the Anderson- 
Beals Valuation Co., 100 William Street. 
This organization makes appraisals of all 
kinds. 

x Ls * 

John G. Faxon, local agent in Fitch- 
burg, Mass., has announced his candidacy 
for the State Senate in the Third Wor- 
cester district. He has been in the in- 
surance business since 1910. Before that 
he was a newspaper man. 

ok * 


Edwin D. Allabough, real estate broker 
in Ridgewood, N. J., has opened a large 
office in that town. C. M. Doolittle, for 
many years in insurance and real estate, 
has joined the Allabough organization. 
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Some Cincinnati Reminiscences 
By William A. Earls 

W. A. Earls, president of The Law’s 
Insurance Agency Co., Cincinnati, gen- 
eral agents Royal Indemnity, talked to 
The Eastern Underwriter this week of 
Cincinnati's early insurance days and of 
the agency’s representation of the Royal, 
which dates back to 1852, and which ‘led 
to the Royal Indemnity connection. 

The agency was started by Dr. John 
S. Law, who was a practicing physician 
in Savannah, Ga. Desiring to open up 
better possibilities for the education of 
his large family, he moved to Cincin- 
nati. While in Savannah he had some- 
thing to do with the Royal Insurance Co. 
When he was established in Cincinnati 
he conceived the idea of writing to the 
company for the agency, which he ob- 
tained, the practice of medicine not be- 
ing lucrative. 

“We understand that this is the first 
ofice that the Royal entered in the 
West, and there is a notation in an old 
Bible of Dr. Law that he was one of 
their first representatives. His old fam- 
ily Bible recites that John H. Law en- 
tered the business with his father at the 
age of sixteen at a salary of $5 per 
month,” said Mr. Earls. 

Dr. Law died in January, 1877, and he 
was succeeded by John H. Law. In 1881 
the firm’s name was changed to John H. 
Law & Brothers, the brothers being 
Charles H. Law and George W. Law. 
They continued in Cincinnati until 1895, 
when they moved to Chicago. 

There is some very interesting infor- 
mation in the Cincinnati Almanac of 
I$0 on file in the Public Library, and 
Charles Cist’s Early Annals of 1841 goes 
into some details about the establishment 
of the Underwriters Association. On 
account of the fact that in the ’30’s a 
great many local companies were started 
and the competition was so keen it was 
necessary to band together for mutual 
protection. The board was organized in 
1838 and John P. Foote was elected its 
president, Walter Goodman treasurer 
and Ephraim Robins secretary. The 
directors were Mr. Robins, John Young 
and Thomas Newell. 

The association continued on under 
the name of General Board of Under- 
writers of Cincinnati until 1851. Then, 
It was changed to the Board of Under- 
writers of Cincinnati, and in 1897 it was 
changed to the Cincinnati Underwriters 
\ssociation. In 1907 it was changed to 
its present title—Cincinnati Fire Under- 
writers Association. 

Robins appears to have been a forcible 
character. He became the agent of the 
Protection Insurance Co., of Hartford, in 
1820. The records also reveal that the 
Aetna Insurance Co., of Hartford, ap- 
pointed a man by the name of Timothy 
S. Goodman as their agent in the year 
1823, four years after it was organized. 
Evidently, the company prospered. In 
853, it opened a western branch under 
the management of J. B. Bennett. The 
Department continued in Cincinnati for 
fifty-five years, and in 1908 the western 
department, under the management of 














Thomas E. 


Gallagher, was moved to Chi- 
cago, when the firm of Keeler & Gal- 
lagher was appointed as general agents. 
In 1898 the company had about $300,000 
in premiums on its books. When Mr. 
Gallagher retired, there was ciose to 
$9,000,000 in the western department. 
The Law’s Agency kept in its or- 
ganization its early solicitors. Henry 
Timmerman started with the company 


in 1878, who died in 1928, and his 
daughter is actively following her 
father’s business. Benjamin Hewitt 


started with the company in 1870. After 
the death of Benjamin Hewitt, Edward 
Rush Hewitt continued the business until 
about 1916. Mrs. Hewitt continued the 
business for her son until he arrived at 
an age when he could take it over, and 
very recently H. N. Hewitt, the grand- 
son of the original Benjamin Hewitt 
joined the sales force of the Law’s 
Agency. Edward Gardner is another old 
timer. He was with the company for 
fifty years and at his death about six 
years ago his daughter succeeded him. 

Miss M. E. Kealhofer, a granddaughter 
of the organizer of the agency, Dr. Law, 
is still with the agency. 

x * & 
George A. Moszkovski 

George A. Moszkovski, elected presi- 
dent of the American International Un- 
derwriters Corporation, has had enough 
unusual and dramatic experiences in a 
crowded life to give him authority to 
write a most interesting book of mem- 
oirs, but he will not do so as he is too 
much engaged in the insurance business. 
His unusually broad experience in the 
insurance business has made him famil- 
iar with its operations in many countries. 
He is a graduate of the College of 
Electrical Engineers of the Ministry of 
Post and Telegraph, Petrograd. 

What happened to Mr. Moszkovski in 
the World War and in the days follow- 
ing the Russian Revolution would be a 
nightmare to most people, but with his 
keen sense of humor he takes the world 
as he finds it, and with philosophy. In 
September, 1915, he was wounded in the 
leg, the engagement taking place near 
Nilna. Returning to active service he 
was a member of a naval flying squad- 
ron. He was finishing his naval officer’s 
training at the flying school of Baku 
when the Russian Revolution made flight 
necessary. He managed to make his es- 
cape and succeeded in joining the Brit- 
ish Army in Persia, becoming a lieuten- 
ant doing staff work under General 
Dunsterville and also acting as an inter- 
preter. The general, who died recently, 
was the original of Kipling’s character, 
“Stalky,” of “Stalkv & Co.” 

After the World War Mr. Moszkovski 
was sent by the British to Vladivostock, 
but he stopped at Shangha: on the way 
and there he remained. His first com- 
mercial job was as technical director of 
a motor car expedition across the Gobi 
Desert into Chinese Turkestan. Return- 
ing to Shanghai in December, 1919, a 
short time later he joined C. V. Starr 
of Shanghai who was just organizing 
the American Asiatic Underwriters, and 


he has remained with the Starr oganiza- 
tion even since. His first trip to New 
York was in 1928. In 1929 he returned 
here after making a tour of South 
America and Europe studying insurance 
possibilities in various countries. He 
took charge of the office here of the 
American International Underwriters. 
The parent organization in the Starr 
group is C. V. Starr & Co., Federal Inc., 
U. S. A. Other units include American 
Asiatic Underwriters, American Interna- 
tional Underwriters Corporation, Asia 
Life. The American International Un- 
derwriters are foreign managers—world- 
wide—of the Hanover and of the Na- 


tional Union. In the Orient Mr. Starr 
heads an organization of about 1,500 
people. It does a multiple line business 


there and represents a number of Amer- 
ican, British and French companies. C-. 
V. Starr is now visiting New York. 


* * * 


Harris Gang Assessor Writes Book 
Proclaiming Innocence 


The remarkable allegation that there 
was a miscarriage of justice in the fire 
conspiracy trial of 1933, which led to the 
conviction of the notorious Harris gang 
of firebugs, is made in a book by Adam 
J. Loughborough Ball, the well- known 
London assessor who served three years’ 
penal servitude for his alleged part in 
the conspiracy. 

Mr. Ball's book is entitled “Trial and 
Error,” and his object in writing it is 
to protest his innocence of all the 
charges made against him. 

“T have been subjected to the extra- 
ordinary experience of serving a sen- 
tence of three years’ penal servitude in 
connection with a crime the very oc- 
currence of which was unknown to me 
until I listened to the evidence at the 
trial,” declares Mr. Ball. 

The author suggests that in a case of 
such complexity, which lasted the record 
time of thirty-three days at the Old Bai- 
ley Court, London, it was impossible for 
a jury to keep in their minds all the 
issues at stake, or for prosecuting coun- 
sel to have all the facts. Otherwise, he 
declares, he could never have been found 
guilty. 

“T never did obtain a check, or any- 
thing else, by false pretences,” continued 
Mr. Ball, “and I did not know that in- 
surance companies had been defrauded 
by means disclosed, until the trial took 
place. 

“No counsel, however able, could con- 
duct without confusion, the prosecution 
of sixteen people simultaneously; no in- 
dividual could master the entire case.” 

Mr. Ball quotes the following from a 
document compiled after the trial by his 
attorneys for the information of his 
friends and business associates, stating 
that he was financially unable to con- 
template an appeal: 

“Appreciating the grievous results 
which must arise from the confusion 
of this case with that of the other 
defendants, which was of an entirely 
different character, at the outset of the 
trial an application was made for a 
separate trial. 

“This was refused; but the necessity 
was made clear by his lordship (Justice 
Sir Travers Humphreys) himself, when 
he intimated that he hoped that in fu- 
ture arrangements would be made where- 
by, in a case of this sort, the defendants 
should not be tried all together. 

“Leopold Harris,” he writes, “despite 
a natural desire to placate the prosecu- 
tion, had stressed my innocence in the 
course of his evidence, yet I was pub- 
licly branded with complicity. There 
seemed to be something dreadfully sin- 
ister about it all. I shall never under- 
stand why the prosecution deemed it 
necessary to allege that I had failed 
my clients—still less that I had been a 
party to the fraud.” 

* * * 


The Late N. A. Hawkins 


Norval A. Hawkins, who died recently 
in Detroit and who at one time was 
sales manager of the Ford Motor Co., 
getting a royalty of a dollar a car on 





WILLIAM A. EARLS 
every sale, was probably the most 
sought-after personality in production 
at business conferences up to about 


1919. He was called the world’s cham- 
pion salesman and naturally salesmen in 
all the other businesses wanted to hear 
him talk. I heard him on several oc- 
casions and he held his group spell- 
bound. Over his past there hung a 
mantle of mysterious stories. One was 
to the effect that he had served a term 
in prison. That he overcame that hand- 
icap so spectacularly added to his draw 
ing power at conventions. 

He was one of the leaders in the 
project to establish clubhouses for 
salesmen in pivotal American cities. | 
remember hearing him at the dinner 
in the old Waldorf-Astoria Hotel when 
hundreds of diners met to hear how 
marvelous it would be for New York 
City salesmen to have their own club- 
house. At this particular dinner two 
of the leading insurance companies of 
America bought life memberships in the 
club. After a tremendous ballyhoo the 
proposition faded and not a single club- 
house was built. 

Hawkins was 69 years old when he 
died, and at the end was a partner in a 
firm of certified public accountants. He 
had been made first general sales man- 
ager of the Ford Co. in 1907, keeping 
that position for twelve years. 

. £2 


$9,000,000 Shipment Of Gold On 
Small Ship Causes Comment 


The London marine insurance market, 
which is used to covering large consign- 
ments of gold across the Atlantic by the 
fastest liners, was asked recently to pro- 
vide cover for a shipment of gold on a 
voyage of an entirely unusual character 
The proposal was to send gold valued at 
$9,000,000 from Greece to London in the 
steamer Sparta, of only 1,724 tons. The 
vessel is not of a type generally 
ated with gold shipments of really larg« 
amounts. 

A rate of 2s. 6d. (60 cents) per £100 
was originally quoted to cover the ma- 
rine perils, and one shilling per cent io 
cover war risks, and these rates, at 
which lines were accepted, were not con- 
sidered adequate throughout the market, 
as was indicated by the effecting of re- 
insurances at rates of premium rising to 
l6s. per cent. This also suggested that 
some underwriters were ready to pay a 
big premium in order to reduce the lines 
they received under contract at the low 
rates. 

The gold shipment by the Sparta, 
which left Piraeus on September 10, is 
obviously large for a ship of her size 
The London market would have liked 
the consignment to have been spread 
over two or more vessels, as some such 
apportionment of the amount would have 
helped to effect the fundamental prin 
ciple of insurance—the spreading of 
risks. . 
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FIRE INSURANCE 





Aviation Insurance 
Course of N. Y. Society 


HUGE REGISTRATION EXPECTED 


Rickenbacker Among Experts Who Will 
Lecture; First Time Course 
Has Been Given 


The Insurance Society of New York 
will give this season a course in aviation 
insurance, the first of its kind ever to 
be conducted in this city. This form of 
insurance has been growing in import- 
ance rapidly in the last few years and 
yet there are few insurance men quali- 
fied to handle the underwriting of air- 
craft insurance risks. In order to broad- 
en knowledge on this subject the New 
York Society has arranged a course of 
ten lectures, the first to be given on 
Friday, November 13, and the last on 
February 5, 1937. Early reports indicate 
a large registration for this new course. 

In charge of the work of preparing 
this course is a committee of three, the 
members being W. L. Jack Nelson, Uni- 
ted States Aviation Underwriters, Inc., 
chairman; Ross B. Cameron, Associated 
Aviation Underwriters, and Charles A. 
Sanford, Aero Insurance Underwriters. 
The cost of the course will be $7.50 to 
members of the society and $12.50 to 
non-members. 

Parker to Open Course 

J. Brooks B. Parker of Parker & Co. 
of New York and Philadelphia and one 
of the pioneers in aviation insurance 
will give the first lecture on the history 
of aviation insurance. E. V. Ricken- 
backer of Eastern Air Lines, Inc., fa- 
mous American ace in the World War, 
will lecture on the future of aviation on 
January 29. Other lecturers and their 
subjects are as follows: 

November 20—Part insurance plays in 
development of aviation, V. E. Chenea, 
Pan American Airways, Inc. 

November 27—Aircraft hull policy and 
exclusions, D. Murray Stewart, Aero 
Insurance Underwriters. 

December 4—Aircraft third party lia- 
bility policy and exclusions, Robert B. 
Lynch, Associated Aviation Underwrit- 
ers. 

December 
craft risk and 








11—Classification of air- 
rating, Charles A. San- 


ford, Aero Insurance Underwriters. 
December 18, 25—January 1—No lec- 
tures. 


January 8—Airport liability and air- 
meet liability, Ross B. Cameron, Asso- 
ciated Aviation Underwriters. 

January 15—Compensation, C. V. Fish- 
er, U. S. Aviation Underwriters, Inc. 


January 22—Airsurance and personal 
accident, Henry N. Beers, U. S. Avia- 
tion Underwriters, Inc. 

February 5—Resume, W. L. Jack Nel- 


S. Aviation Underwriters, Inc. 
12—Examinations begin. 


son, U., 
April 


ASKS FOR DATA ON SECURITIES 

The Insurance Department of the Do- 
minion of Canada has asked all compa- 
nies doing business in the country to 
submit as soon as _ possible complete 
lists of all securities purchased between 
December 31, 1935, and September 18, 
1936. This information is desired in con- 
nection with the valuation of securities 
for annual statement purposes. Definite 
and detailed information is desired on 
all issues held, including par and book 
values, maturity dates, notation of any 
guarantee affecting the value of a se- 
curity and all places of payment on 
bonds and debentures. Companies are 
asked also to furnish the department 
weekly a list with similar details of all 
securities purchased after September 18. 


ELECTED TRUSTEE OF BANK 

John C, Jay, chairman of the executive 
committee of the Globe & Rutgers, has 
been elected a trustee of the Franklin 
Savings Bank of New York. 








HUDSON COUNTY AGENTS MEET 





Abraham Turteltaub Elected President 
Succeeding Mrs. Nolan, Who Held 
Office Two Years 
_The Hudson County, N. J., Board of 
Underwriters held its annual meeting 
Monday evening at the Hotel Plaza, 
Jersey City, listened to excellent reports 
on finances and membership and elected 
officers for the coming year. Abraham 
Turteltaub of Bayonne was elected pres- 
ident to succeed Mrs. James Nolan of 
North Bergen who for two years has 
administered the affairs of the associa- 
tion with conspicuous success. Frank 
Bucino, Hoboken, who was chairman of 
the legislative committee, is now vice- 
president. James Ransom, Jersey City, 
was reelected secretary, and John Rosa- 
mond, Jersey City, was reelected treas- 

urer. 

In her report as president Mrs. Nolan 
said that there has been approximately 
a 30% increase in membership this year 
and the membership of the organization 
is fully paid-up, with no delinquents. 
Credit for this she attributed to Mr. 
Rosamond and William Dite, Union City, 
chairman of the membership committee. 
Ten meetings of the executive commit- 
tee were held during the year and Mrs. 
Nolan said the officers and chairmen 
were 95% regular in their attendance at 
meetings. She expressed her apprecia- 
tion for the full support accorded to her. 





National Ass’n All Set 


For Annual Convention 


Leaders of the National Association 
of Insurance Agents, now in Pittsburgh, 
are looking forward to the largest at- 
tendance at the annual convention there 
next week that the association has had 
since it was founded forty years ago. 
All rooms in the Hotel William Penn, 
convention headquarters, have been re- 
served and rooms are being taken in 
other hotels in the city. The executive 
committee of the National Association 
will begin its deliberations tomorrow 
and the convention proper will get un- 
der way Tuesday. 





KURTH ON W. U. A. COMMITTEE 

Wilfred Kurth, president of the Home 
of New York fleet, has been elected a 
member of the supervisory committee 


of the Western Underwriters Associa- 
tion to succeed Walter D. Williams, 
vice-president of the Security of New 


Haven, who has resigned. This commit- 
tee meets with a similar committee of 
the Board of Underwriters of the Pa- 
cific and they have joint supervision 
over three mountain states. Other mem- 





Sound Insurance 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 


Established 1873 


THE RELIANCE INSURANCE COMPANY 


Established 1841 


PHILADELPHIA NATIONAL INSURANCE CO. 


Established 1928 





for over a Century 





NEW YORK 
DALLAS 


Head Offices 
FOURTH AND WALNUT STREETS, PHILADELPHIA 


Departmental Offices 
CHICAGO 


TORONTO 


SAN FRANCISCO 
ATLANTA 








FIRE, MARINE AND AUTOMOBILE INSURANCE 


Service Offices or General Agencies in All Principal Cities 








Rhode Island Executives Make Hit 
With Talks In French At Quebec 


Byron S. Watson, president of the 
Rhode Island and the Merchants of 
Providence, who believes in the value of 
meeting personally the companies’ agents 
and who spends considerable time in the 
field doing so, arrived back from Canada 
on Monday still chuckling over an ex- 
perience of a few days previous in Que- 
bec. Robert C. Weigel, secretary and 
comptroller, accompanied Mr. Watson on 
the week’s tour through Quebec which 
was made under the chaperonage of J. 
R. LaChance, their Canadian manager. 

When they arrived in the city of Que- 
bec Mr. LaChance informed Mr. Watson 
and Mr. Weigel that at the meeting of 


Frontenac both 


smaller 


bers of the committee are W. N. Ach- the local agents arranged for that com- 

enbach, manager Aetna (Fire); E. A. pany at the Chateau 

Henne, vice-president, America Fore, would be called upon to speak and as 

and A. F. Powrie, manager, Fire Asso; some of the agents from the 

ciation. towns understood little if any English it 
——— 








The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York | 


J. A. Kersey. General Agent 


U. S. Statement June 30, 1936 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


New York Insurance Department Valuation Basis. 
in various States as required by law. 


4d 





in the above 


are dep 


GerorGe Z. Day, Ass't. General Agent 


$ 1,975,486.52 
686,752.12 
10,819,242.47 
13,481,481.11 


Securities ne at $623,755.74 











would be advisable to deliver their 
speeches in French. They did, and that 
is what Mr. Watson was still chuckling 
over when he returned to Providence. 

At the Quebec meeting, upon being 
introduced, he told his listeners that as 
he had not had occasion to speak in 
French since, as a child, he had had a 
French governess, he thought they would 
understand better what he was about to 
say if he spoke English. The assembled 
agents good naturedly pressed him to 
continue in French. He did not do so 
bad, being helped by the friendliness of 
the audience. 

Mr. Weigel’s turn then came and he 
created a furore. He never expects to 
create so much laughter again—nor to 
get such a kick out of delivering an ad- 
dress. He had demurred at Mr. La- 
Chance’s request for a talk in French, 
but the latter pointed out that it was 
really a simple matter. “Write out the 
speech,” he said, “Then I'll translate it 
orally and as I do you write down, pho- 
netically, just what I say.” That's what 
Mr. Weigel did. And, as a result, he 
and the agents were soon on the friend- 
liest terms. 





BLAINEY OPENS OWN BUREAU 


James A. Blainey, former president of 
the Cosmopolitan Fire, has opened the 
Cosmopolitan Investigation, Collection & 
Audit Bureau at 75 Maiden Lane. J. E 
Cosgrove is assistant manager. 





O. E. LANE BACK FROM EUROPE 

Otho E. Lane, president of the Fire 
Association of Philadelphia, and his fam- 
ily returned to the United States this 
week from a five weeks’ vacation trip 
to Great Britain. 
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GEORGE W. BLOSSOM Tells Story 
Ot Fred S. James & Co. Growth 


In this day of thrills and throbs fea- 
turing leadership or progressive action 
‘. many enterprises the quiet, unassum- 


ing strength evidenced in the firm of 





FRED S. JAMES 


Fred S. James & Co., of Chicago, one 
of the oldest and best known insurance 
organizations in the Central West, ac- 
tually so extensive that it does business 
in every state of the Union, is exempli- 
fied in the modest personality of Geo. 
W. Blossom, chairman of the board, 
who in his private office recently was 
looking ahead as he became reminiscent 
in his mood. For this leader at &2 is 
not only youthful but mindful of the 
days in 1872 when Fred S. James started 
a local fire agency in Chicago, which 
was destined to grow and add various 
new departments, until at the present 
time it embraces practically every 
known form of insurance protection. 
Try to get Mr. Blossom to talk about 
his part in the upbuilding of the firm 
which he joined as an associate in Janu- 
ary, 1887, and you will fail utterly. This 
native of Dubuque, Iowa, where he first 
saw the light in 1854, sees the strength 
of the organization in the foundation 
so ably laid by the late Fred S. James, 
although during the many years of its 
existence mergers with other offices 
have taken place, adding prestige in 
every cumulative move. 

Strength Added Through Mergers 
“In 1897,” said Mr. Blossom, “the 
business of Herbert Darlington & Co. 
was taken over, and later the firm of 
L.D. Hammond & Co. was added. The 
latest merger occurred on January 1, 
19%, through the acquisition of the 
business of Jens, Murray & Co. The 
members of this firm were A. M. Jens, 
Wm. M. Murray, and J. C. Griswold. 
Two of these were added to the active 
list of associates in our organization, but 
Mr. Murray elected to move to San 
Francisco, California, and become an in- 
dependent broker. As such, we under- 
stand, he is building up a comfortable 
brokerage business.” 
_ It was difficult to lead Mr. Blossom 
into sidelights about himself until I told 
im T was born in 1873. This opened 
with much reservation the subject, for 
that was the year in which I came to 
hicago from my home town, where I 


By Emil Held 


had been schooled and learned much 
about insurance, to accept a position 
with Eugene Cary, Western manager of 
the then German-American, now the 
Great American.” Having conceded that 
much, Mr. Blossom continued remin- 
iscently that he “in 1884 joined the Con- 
necticut of Hartford, now of the Phoe- 
nix of Hartford group, and helped J. J. 
McDonald in his plans to build the 
Western department organization.” 
Tribute to Fred S. James 
Deflecting his thoughts he pointed 
out that “I became acquainted with 
Fred S. James whose sterling qualities 
built a young agency into a strong or- 
ganization even in its early days, when 
he first saw the great opportunities that 
Chicago afforded, and banked on this 
vision of its future, not only in a busi- 
ness and industrial way, but along civic 
lines as well. Mr. James had experience 
with his brother, Alfred James, whom 
he served seven years prior to the great 
Chicago fire in 1871, and when the lat- 
ter moved to Milwaukee to achieve af- 
terward distinction as president of the 
Northwestern National. Fred S. James 


immediately after the fire started his 
local agency. 
“Since 


that time our offices were 


Old home of Fred S. James & Co. in 
Bryan Block, corner of La Salle and 
Monroe Streets. 


housed for many years in the old Bryan 
block, at the northwest corner of La 
Salle and Monroe Streets, but around 
1899 we moved to the banking floor of 
the New York Life Building, directly 
opposite. 

“Incorporated in 1900, in order prop- 
erly to handle the rapidly increasing 
business, these quarters afforded mod- 
ern conveniences of that day, and soon, 
in 1903, enabled Fred S. James & Co. 
to invite into its corporate councils the 
personality of William E. Higbee, who, 
as its manager, had made the Western 
Factory Insurance Association so suc- 
cessful. Today he is vice-chairman of 
our organization. The late Samuel N. 
Crawford, capable packing house and 
grain insurance leader, joined us four 
vears later, and at that time we also 
admitted Charles Buresh, who had long 
been associated with us, and who has 
since become our secretary-treasurer.” 

Denying the implication that he was 





too modest about his own part, Mr. 
Blossom stated “we kept pace with the 
march of progress by admitting into our 





GEORGE W. BLOSSOM 


organization younger men whose knowl- 
edge and experience easily merged into 
the solid foundation of the firm started 
by Mr. James. 

Present Officers of Company 

“The very growth which we main- 
tained since that time was again exem- 
plified in our move to the twelfth floor 
of the Insurance Exchange, upon its 
completion in 1912, when the local and 
general agencies, under Mr. James oc- 
cupied the 23,000 square feet which is 
still our headquarters. A year later the 
late Louis N. James and the late Robert 
E. James, sons of the founder, came 
into the corporation which today has 
also my son, Geo. W. Blossom, Jr., as 
president; Elmer J. Schafer, and Fran- 
cis R. Blossom, as vice-presidents; Karl 
D. King, assistant secretary, and W. H. 
Stevens. 

“It is merely an adjustment to condi- 
tions,” said the chairman, standing as 
he often does, agreeing that “an or- 
ganization is as strong and as young 
as its heads permit it to be. That is 
why we moved the general agency to 
New York City in 1916, where it con- 
tinued until 1933, when we eliminated 
all efforts except those which still main- 
tain our large Chicago local agency 
force, as we do in New York. 

“Personally I was glad to unload a 
few of the responsibilities which went 
with the work on the Eagle, Star & 
British Dominion’s American organiza- 
tion, and I am mighty happy tc have 
since 1933 continued at the request of 
this company to look after its invest- 
ments in the United States, without 
title or undue emoluments. It is because 
we like to do some things, that we grow 
with it, or come into it at ripe age for 
the joy of service.” 

Spends Much Time on Coast Now 

Mr. Blossom conceded that he always 
was and to a modest extent still aims 
to be interested in civic affairs, clubs, 
even golf clubs, but grants that his 
greatest hobby today is the semi-annual 
division of his time for a period of 


(Continued on Page 24) 





NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 


“On March 6, 1906, I wrote my first 
fire insurance policy, and it was placed 
with your company. This risk, by the 
way, continues with my agency and 
the National Union.” 
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all agents should be qualified and I 
think that if we could have a qualifica- 


Dodge Suggests Company Executives tion law requiring agents to take a writ- 


ten examination before they could re- 


Invite Agents To Their Meetings raat grag gh ag eg 


have them.” 



























































Albert Dodge of Buffalo, N. Y., well able degree the publicity gained by non- 
j - Oneonta, N. Y., Agents Hold 


known local agent and chairman of the stock companies who meet as a body 


: eS es . _ oN- yearly, and also may I make the sug: 
public relations committee of the Na- sastion that. in ka sidaetetion of the Well Attended Clambake 
tional Association of Insurance Agents, program of such a convention, some Ninety-four persons, including forty- 
has advanced the suggestion that com- outs tanding agent be extended the priv- four out of town guests, attended the 
pany executives hold open conventions ilege of appearing thereon the same Oneonta Insurance Agents Association 
way as the agents extend the priv- clambake at Wilber park, Oneonta, 


vith local agents present for the com- . ’ 
: a ee 7 ilege to the companies to appear on WN, Y,. last week. Deputy State Insur- 


mon consideration of problems affecting their program. I can see where a great ance Commissioners George Jamison 
fire and casualty insurance. Speaking  qeaj of good would come out of such a and Thomas Cullen of Albany were 
Wednesday before the annual meeting ¢onvention: in fact, it might be possible among the visitors. 
of the Vermont Association 7 Insur- to create a certain ‘code of ethics’ which The recreation program opened with 
ance Agents at Lake Morey, Vt, Mr.  poth companies and agents might fol- a kickers’ handicap golf tournament at 
Dodge told how the agents’ associations jew with profit to both, and a better the Country Club. Players were divided 
invite company executives and fieldmen feeling between companies and agents jnto four groups, prize winners being 
ar aaee see acces Repeed meetings would be brought about through such a C. Latin, H. Bennett, H. C. Beach, and 
with the thought at in such a way meeting. George Jamison. Prizes also were pre- 
misunderstandings and difficulties may “Those states that nave appointed sented to W. J. Walters, Jr., with low 
be removed more easily than otherwise. conference committees for the purpose gross score of 77, and to G. H. Stevens 
It is also fitting, he thought, that the of conferring with their insurance com- with high gross of 133. 
a ae should reciprocate by ask- thissioners have found these conferences Softball and quoit pitching comprised 
ing leading agents to their conventions. of great value and I recommend that the entertainment at the park later in 
The agents representing all lines those states that have not made this the afternoon. Albert V. V. Ball, presi- 
hold their. mid-year and annual meet- contact, consider very seriously doing dent of the association, had appointed 
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OSGOOD BOSTON BOARD Mgr. 
Succeeding W. H. Winkley Who Held 
the Post for 15 Years; Osgood 
With Board Since 1913 
Isaac Osgood, assistant manager of 
the Boston Board of Fire Underwriters 
for the last decade, was last week ap- 
pointed manager, succeeding William H. 
Winkley, who is retiring October 1. 
Mr. Osgood was graduated from the 
Massachusetts Institute of Technology 
in 1900, taking his master’s degree in 
1901. After serving with the General 
Electric Co. and the Lawrence, Mass, 
Gas Co. for several years he joined the 
Underwriters Bureau of New England 
in 1907. Six years later he went with 
the Boston Board as engineer and in 
1926 became assistant manager. He is 
a director of the Massachusetts Safety 
Council and has long been active on 
committees of the National Fire Pro- 
tection Association and the Underwrit- 

ers Laboratories. 

Mr. Winkley, who is retiring after an 
honorable career in insurance, has been 
manager of the Boston Board for -fif- 
teen years. He began his _ insurance 
work in 1895, following his graduation 
from Massachusetts Tech., with the 
Hartford Fire as special agent in Maine, 
New Hampshire, Vermont and Mass- 
achusetts. He went with the Insurance 
Co. of North America in 1907 as special 
agent for eastern Massachusetts and 
Rhode Island. In 1921 he became man- 
ager of the Boston Board, resigning 
then as president of the New England 
Insurance Exchange. He expects tocon- 
tinue research work along insurance 
lines. 




















Convention Examinations 


Being Used in New Jersey 


The New Jersey Insurance Depart- 
ment intends to follow the recommenda- 
tion of the National Association of In- 
surance Commissioners and conduct con- 
vention examinations of its domestic 
companies. Chris A. Gough, Deputy 
Commissioner in charge of the Insurance 
Department, last week made the follow- 
ing announcement: 

“The New Jersey Insurance Depart- 
ment announces its intention of fully co- 
operating with the policy of convention 
examinations as adopted by the National 
Association of Insurance Commissioners. 
It has commenced such an examination 
of the Eagle Fire Insurance Co. and 
Sussex Fire Insurance Co., both of New- 
ark, with an examiner from each of the 
States of Iowa, Ohio and Texas partici- 
pating therein. The same procedure will 
be followed on examination of other 
companies when made.” 





JAMES CRAVENS DIES AT 74 

James Cravens of Houston, Texas, 
died last week in San Francisco 0 
pneumonia. He was 74 years old an 
was the head of the general agency firm 
of Cravens, Dargan & Co. of Houston 
and also of Cravens, Dargan & Fox of 
San Francisco. He had been in insur- 
ance since 1884. Graduating from Texas 
A. and M. in 1882 he started as a local 
agent in Gainesville, Tex., and_ later 
became state agent for several fire i- 
surance companies. He started Cravens, 
Dargan & Co. in 1903. Surviving are 
his widow, two sons, a brother and a 
sister. 
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Tell clients who are considering 
cut-rate liability insurance to 
assume that they are defend- 
ants in a liability suit - then ask 
themselves which they would 
rather have: - 


A cut-rate policy on which they 
have saved a few premium 
dollars ? 

OR 


Insurance in a strong Stock com- 

pany with a time tested record | 
of service to policyholders and 

reputation for fair dealing ? 
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Dodge Suggests Company Executives 


Invite Agents To Their Meetings 


Albert Dodge of Buffalo, N. Y., well 
known local agent and chairman of the 
public relations committee of the Na- 
tional Association of Insurance Agents, 
has advanced the suggestion that com- 
pany executives hold open conventions 
with local agents present for the com- 
mon consideration of problems affecting 
fire and casualty insurance. Speaking 
Wednesday before the annual meeting 
of the Vermont Association of Insur- 
ance Agents at Lake Morey, Vt., Mr. 
Dodge told how the agents’ associations 
invite company executives and fieldmen 
to attend and address their meetings 
with the thought that in such a way 
misunderstandings and difficulties may 
be removed more easily than otherwise. 
It is also fitting, he thought, that the 
company men should reciprocate by ask- 
ing leading agents to their conventions. 

“The agents representing all lines 
hold their. mid-year and annual meet- 
ings yearly for the purpose of open 
discussion of problems in the agency 
end of the business,” said Mr. Dodge. 
“Why not a convention attended by all 
classes of stock company executives at 
least once a year, and extend to the 
agents the privilege of attending, as the 
agents do the company executives at 
their conventions? In this way the 
agents could hear some of the problems 
discussed. I am sure it would bring 
about a better understanding between 
agents and companies, and I am equal- 
ly sure it would be of considerable ad- 
vantage to company executives to meet 
in a body instead of small groups as 
now. Each one would get a broader 
picture of the businésSs as a whole. 


“Stock Company Convention” 


“The life insurance men have shown 
us the way in getting together yearly 
and one must agree that much good has 
resulted. It might be suggested that the 
convention be known as ‘Stock Com- 
pany Insurance’ and a great deal of 
publicity could be procured regarding 
this which would offset to a consider- 


able degree the publicity gained by non- 
stock companies who meet as a body 
yearly, and also may I make the sug- 
gestion that, in the preparation of the 
program of such a convention, some 
outstanding agent be extended the priv- 


ilege of appearing thereon the same 
way as the agents extend the priv- 
ilege to the companies to appear on 


their program. I can see where a great 
deal of good would come out of such a 
convention: in fact, it might be possible 
to create a certain ‘code of ethics’ which 
both companies and agents might fol- 
low with profit to both, and a better 
feeling between companies and agents 
would be brought about through such a 
meeting. 

“Those states that nave appointed 
conference committees for the purpose 
of conferring with their insurance com- 
rhissioners have found these conferences 
of great value and I recommend that 
those states that have not made this 
contact, consider very seriously doing 
so. 

“The constant talk about commissions 
goes on; we say there should be no 
change. To just say so does not prove 
the case; a complete survey of costs 
should be made to ascertain what is the 
proper rate, and then use all of the 
resources at our command to obtain it. 
It may well be that some are too low 
and others too high. 


Public Relations 


“One would not expect me to.appear 
on a program without saying something 
in reference to publicity and education. 
Those of us who have made a study of 
this public relations question realize 
how little the public really knows about 
our business and many of the laws that 
are being enacted by the various state 
legislatures would not get anywhere if 
the public knew more about it. It is a 
tremendous undertaking but it can be 
done. 

“The agent is the important contact 
and through him most of the work must 
be done. It is therefore necessary that 


all agents should be qualified and I 
think that if we could have a qualifica- 
tion law requiring agents to take a writ- 
ten examination before they could re- 
ceive appointment in every state, it 
would be a fine thing. Many states 
have them.” 


Oneonta, N. Y., Agents Hold 
Well Attended Clambake 


Ninety-four persons, including forty- 
four out of town guests, attended the 
Oneonta Insurance Agents Association 
clambake at Wilber park, Oneonta, 


N. Y,. last week. Deputy State Insur- 
ance Commissioners George Jamison 
and Thomas Cullen of Albany were 


among the visitors. : 

The recreation program opened with 
a kickers’ handicap golf tournament at 
the Country Club. Players were divided 
into four groups, prize winners being 
C. Latin, H. Bennett, H. C. Beach, and 
George Jamison. Prizes also were pre- 
sented to W. J. Walters, Jr., with low 
gross score of 77, and to G. H. Stevens 
with high gross of 133. 

Softball and quoit pitching comprised 
the entertainment at the park later in 
the afternoon. Albert V. V. Ball, presi- 
dent of the association, had appointed 
the following committee chairmen to 
assist with the event: Harry C. Bard, 
bake; Walter A. Bliss, invitations; Ray- 
mond M. Tucker and Stuart M. Keenan, 
golf. This was the first time the asso- 
ciation had invited executives and spe- 
cial agents of companies to attend its 





annual clambake, and the same plan 
probably will be followed each year. 
HEADS MONTANA ASS’N 

Irvine Bennett of Missoula was 


elected president of the Montana State 
Association of Insurance Agents and 
Missoula will be the meeting place of 
the Association in 1937. Other officers 
elected were W. E. Kier of Lewistown, 
vice-president; F. C. Krieg, Billings, 
secretary-treasurer re-elected. 





25 YEARS WITH HOME 
O. L. Hansen, a supervisor in the 
Southern department of the Home at 
the New York home office, last Friday 
completed twenty-five years’ service 
with the company. He received the 
Home’s service medal. 
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Succeeding W. H. Winkley Who Held 
the Post for 15 Years; Osgood 
With Board Since 1913 
Isaac Osgood, assistant manager of 
the Boston Board of Fire Underwriters 
for the last decade, was last week ap- 
pointed manager, succeeding William H. 


Winkley, who is retiring October 1, 
Mr. Osgood was graduated from the 


Massachusetts Institute of Technology 
in 1900, taking his master’s degree in 
1901. After serving with the General 
Electric Co. and the Lawrence, Mass, 
Gas Co. for several years he joined the 
Underwriters Bureau of New England 
in 1907. Six years later he went with 
the Boston Board as engineer and in 
1926 became assistant manager. He is 
a director of the Massachusetts Safety 
Council and has long been active on 
committees of the National Fire Pro- 
tection Association and the Underwrit- 
ers Laboratories. 

Mr. Winkley, who is retiring after an 
honorable career in insurance, has been 
manager of the Boston Board for -fif- 
teen years. He began his insurance 
work in 1895, following his graduation 
from Massachusetts Tech., with the 
Hartford Fire as special agent in Maine, 
New Hampshire, Vermont and Mass- 
achusetts. He went with the Insurance 
Co. of North America in 1907 as special 
agent for eastern Massachusetts and 
Rhode Island. In 1921 he became man- 
ager of the Boston Board, resigning 
then as president of the New England 
Insurance Exchange. He expects tocon- 
tinue research work along insurance 
lines. 





Convention Examinations 


Being Used in New Jersey 


The New Jersey Insurance Depart- 
ment intends to follow the recommenda- 
tion of the National Association of In- 
surance Commissioners and conduct con- 
vention examinations of its domestic 
companies. Chris A. Gough, Deputy 
Commissioner in charge of the Insurance 
Department, last week made the follow- 
ing announcement: 

“The New Jersey Insurance Depart- 
ment announces its intention of fully co- 
operating with the policy of convention 
examinations as adopted by the National 
Association of Insurance Commissionets. 
It has commenced such an examination 
of the Eagle Fire Insurance Co. and 
Sussex Fire Insurance Co., both of New- 
ark, with an examiner from each of the 
States of Iowa, Ohio and Texas partici- 
pating therein. The same procedure will 
be followed on examination of other 
companies when made.” 





JAMES CRAVENS DIES AT 74 

James Cravens of Houston, Texas, 
died last week in San Francisco of 
pneumonia. He was 74 years old and 
was the head of the general agency firm 
of Cravens, Dargan & Co. of Houston 
and also of Cravens, Dargan & Fox of 
San Francisco. He had been in insut- 
ance since 1884. Graduating from Texas 
A. and M. in 1882 he started as a local 
agent in Gainesville, Tex., and_ later 
became state agent for several fire in- 
surance companies. He started Cravens, 
Dargan & Co. in 1903. Surviving are 
his widow, two sons, a brother and a 








sister. 
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GET THEM TO LOOK INTO THE FUTURE / 


Tell clients who are considering 
cut-rate liability insurance to 
assume that they are defend- 
ants in a liability suit - then ask 
themselves which they would 
rather have: - 


A cut-rate policy on which they 


have saved a few premium 
dollars ? 


OR 


Insurance in a strong Stock com- 
pany with a time tested record 
of service to policyholders and 
reputation for fair dealing ? 


A R\PROVED BY \THE ACID TEST/OF TIME /7 /Mm 


= _— ain * 


America Fore Insurance and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FirRE INSURANCE COMPANY 5 MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FirRE INSURANCE COMPANY = THE FipeLtity AND CASUALTY COMPANY 


a 2 ERNEST STURM, Chairman of the Board 
First AMERICAN FiRE INSURANCE COMPANY AMPIMTA SERMARG 0 CRSER, Radios 


INSURANCE 


Eighty Maiden Lane, |S) New York, N.Y 


GROVI 





NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 








Page 24 





September 25, 1936 








R. S. Paviour & Son Give Formula 
For Insurable Value of A House 


R. S. Paviour & Son, agents of Roch- 
ester, N. Y., explain in intelligent fashion 
the fixing of the insurable value of 
dwelling houses and other types of build- 
ing. The agency says that the statement 
has often been made that too much fire 
insurance is being carried on a house 
because it could not be sold for that 
amount and it is not even assessed for 
such an amount. Answering this argu- 
ment the agency says: 

Fire insurance losses are not settled on 
assessed valuation, sale price, valuation 
fixed for income tax purposes, or any 
other fictitious figure. Certainly the 
present real estate market isn’t based 
on real values. Not even an’ income 
tax expert would attempt to argue that 
the government’s method of arriving at 
building values reflects real worth. A 
politically - minded assessor is hardly 
competent to appraise fairly. Even un- 
der an alleged scientific system of as- 
sessment, compare two identical prop- 
erties and gasp at the discrepancy. (Fig- 
ures furnished on request, in Rochester.) 

Replacement Cost Less Depreciation 


The sound, or insurable, value under 
fire insurance is the replacement value, 
less reasonable depreciation. The in- 
surance company is obligated, under its 
policy contract, to settle a loss on the 
basis of what it would cost to reproduce 
the building after the fire with the same 
quality of labor and material which was 
in the structure before the fire. When 
that figure is determined, depreciation 
for wear and tear is deductible. The 
final figure is the actual cash value of 
the property. 

Sometimes a difference of opinion de- 
velops over the reproductive cost and 
the proper amount of depreciation. Even 
the best contractors differ. Not long 
ago a fire loss was appraised by three 
reputable builders at these three widely- 
varying figures: $76,000; $90,000; $112,- 





Gain in Fire Premiums On 
Mercantile Risks Expected 


Philadelphia offices during the past few 
weeks have turned more optimistic re- 
garding the possibilities of an increase 
in mercantile fire premiums the latter 
part of this year. Although this increase 
is slight at this time indications point 
to a decided gain within a short time. 
An abnoimal number of inspections are 
being made in plants of the Philadelphia 
area. A large number of these inspec- 
tions are on new manufacturers just 
starting up. Inspectors and engineers 
report that virtually every manufacturer 
is working at top speed, many of them 
night and day, trying to keep pace with 
the orders on hand. 

Philadelphia fire men are confident 
that as soon as manufacturers begin to 
catch up slightly on present orders so 
that mercantile establishments can secure 
their goods, the practice prior to the 
depression of purchasing against price 
increases ‘will again become prevalent, 
and that’increased premiums will again 
be coming in from merchandise stored 
in the warehouses. Some business has 
already been received along this line, 
but it is only a forerunner of an in- 
creased volume which is expected. 


ROCKLAND AGENTS GOLF 
The annual golf tournament of the 
Rockland County Agents Association 
was held Friday of last week at the Blue 
Hills Golf and Country Club, Pearl 
River, N. Y. About seventy-five agents 
and company men participated. 


ATLANTIC CITY DIVIDEND 
The directors of the Atlantic City 








Fire of Atlantic City, N. J., have de- 
clared a dividend of $1 a share, payable 
September % to stockholders of record 
September 19. 


000. The same variance is frequently 
found in bids for work under our com- 
petitive bidding system. Taking into 
consideration the large number of fire 
losses which annually occur, however, 
very little serious difficulty in satisfac- 
tory adjustment is encountered. 

How Much Depreciation? 

The difference of opinion on deprecia- 
tion is likely to be more of an obstacle 
in quick settlement of losses. Deprecia- 
tion on heavy-mill or masonry buildings 
built in the last decade is not much of 
a factor. The situation is different with 
an old dilapidated frame or brick struc- 
ture, almost ready to be torn down for 
a parking station. Certainly very liberal 
depreciation should be figured in arriving 
at the sound value. 

The standard policy makes a wise 
provision of appraisal provided the rep- 
resentatives of the insurance company 
and the insured can’t get together. Each 
is entitled to select a disinterested ap- 
praiser. The two, in turn, pick an 
umpire, who is called in only if the 
two appraisers don’t agree. 

It is to the credit of both the property 
owners and insurance companies that 
very few umpires are used in Rochester 
in the settlement of fire losses. 

The common sense method is to at- 
tempt to find out what your property 
is worth before the fire on the basis 
of reproduction less depreciation, and 
then to carry insurance accordingly. Get 
the basis of your possible future adjust- 
ment determined before the loss, revis- 
ing it as conditions change, and you will 
have no trouble at the time of fire. A 
good agent will help you do this. A 
good agent will also see that you get 
every cent to which you are entitled in 
case of loss. 
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Stock Company Ass’n Votes 
To Insure FHA Properties 


Members of the Stock Company As- 
sociation voted unanimously to approve 
an amendment to the constitution of the 
association permitting it to extend its 
facilities to insuring property owned or 
controlled by the Federal Housing Ad- 
ministration at a special meeting held 
at Hershey, Pa., last week. The Stock 
Company Association heretofore has 
confined its activities to handling the in- 
surance requirements of the Home Own- 
ers Loan Corporation. Its new field of 
operations will not be large as it is 
not expected that the FHA will have 
to take over by foreclosure or otherwise 
many properties upon which it has guar- 
anteed mortgages. The only unsettled 
question is that of commissions to 
agents. 





driver’s seat and 


of the insurance fraternity. 
Publicity Department, 
Massachusetts. 





A POSITIVE APPROACH 
TO THE SAFETY PROBLEM 


66 ICTURE YOURSELF AS THE SAFE DRIVER”, 

a book whose illustrations put you right into the 
send you off on a 
is the latest contribution of the John Hancock Company 
to the highway safety movement. 

Published in the belief that the positive attitude 
toward safety can impress those whom the horror appeal 
cannot reach, this little booklet is receiving the endorse- 
ment of highway safety authorities the country over. 

We are glad to send copies to interested members 


Address your request to the 
197 Clarendon Street, 


LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


safe journey, 


Boston, 
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New England Agents To 
Convene at Bretton Woods 


The annual convention of the New | 
England Associations of Insurance | 
Agents will be held next year at the | 
Mount Washington Hotel, Bretton | 
Woods, N. H. Convention dates will | 
be announced later. The Mount | 
Washington has been the most fre- | 
quent choice for these conventions 
of the New England agents, the last 
meeting to be held there being in 
1934. 











NORTHWESTERN DIVIDEND 


Directors of the Northwestern Na- 
tional (Fire) of Milwaukee have de- 
clared the regular quarterly dividend of 
$1.25 per share on the 80,000 outstanding 
shares, payable September 30 to stock 
of record September 21. The North- 
western National Casualty, its affiliate, 
at the same time will pay 10 cents a 
share. The casualty company paid its 
initial dividend of 10 cents per share on 
September 30, 1935, making a_ similar 
distribution on March 31 this year. While 
the casualty interest is able to report 
improvement, the fire volume is under- 
stood to be lagging slightly behind last 
year. 





PALMER VISITS BERMUDA 

Ernest Palmer, insurance director of 
Illinois, spent this week on a trip to 
Bermuda. He sailed Saturday from New 
York after calling upon Insurance Su- 
perintendent Louis H. Pink in New 
York. Mr. Palmer will make an address 
before the convention of the National 
Association of Insurance Agents at 
Pittsburgh next week. 


Fred S. James 


(Continued from Page 21) 


approximately six months during the 
winter with his Pasadena winter resi- 
dence which he acquired in 1933, his two 
sons, and married daughter, and the 
friendships he treasures from coast to 
coast and in foreign lands. 

His brilliant mind reflects itself in the 
strangely, or perhaps justifiably, amic- 
able contacts open to all who call at the 
offices of Fred S. James & Co., omitting 
all red tape, just as that was true in the 
firm’s general agency branch in San 
Francisco, until the genial and congenial 
E. C. Fox, now of Cravens, Dargan 
Fox, laid down the work there with the 
discontinuance of the general agency 
throughout the United States. There 1s 
manifest and conceded by Mr. Blossom 
“the spirit of cooperation which has 
helped to build Fred S. James & Co, 
so that today we are a happy family of 
renderers of service, giving our utmost 
to satisfy clients, and making individu- 
ally and collectively every effort to win 
and retain friends, as was successfully 
accomplished from the beginning by our 
founder, the late Fred S. James.” 











Septembe 


—— 





| 


1936 


a“O“e 








September 25, 1936 





Page 25 








— 























LOYALTY GROUP 


Congratulates the National Association 
of Insurance Agents and extends cordial 
greetings to all of its members on the 
Association's Fortieth Anniversary. 


“LIFE BEGINS AT FORTY” are words of courage, wisdom and 
youth! Four decades of building a national organization of 
power and prestige are to you but an inspiration to greater 
achievement. 


The institution of insurance has become man’s visible earthly 
providence. Its representatives, who realize that its beneficent 
influence pervades every phase of life, know that theirs is indeed 
a HIGH CALLING. 


Until a few generations ago, the frugal vainly sought a sure 
means to provide comfort for their age and protection for their 
children. Insurance has changed this pathetic uncertainty into 
comfortable certainty, safeguarding every activity with a surety 
never before dreamed of in this world of insecurity. 


The agent who laboriously convinces and then insures the 
thoughtless and indifferent brings to them a benefit beyond the 
measure of mere money. The seller of insurance, who conveys 
to the victims of misfortune the wherewithal to mitigate their 
sufferings, is indeed a minister of mercy. 


Those who give their best to the upbuilding of the insurance 
structure relate themselves to an instrument second to none for 
the betterment of humanity. 
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T ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











“Nine” the Mystery Number 

When I was learning the multiplica- 
tion table of nines, which particular 
number was considered a mystery num- 
ber by the ancients, for example, nine 
times two is eighteen, one plus eight is 
nine, nine times three is twenty-seven, 
two and seven are nine, nine times four 
is thirty-six, three and six are nine, etc., 
nine times ten is ninety, nine plus 
nought is nine—which phenomenon 
holds in no other multiplication table of 
other numbers—nine times fourteen is 
126, one plus two plus six is nine, but 
it does not work out in every case. Nine 
times eleven is ninety- -nine, but nine plus 
nine is eighteen, a product of nines but 
not nine. When I was learning this 
multiplication table at about eight years 
of age, the teacher asked my brother 
what nine times five was and he an- 
swered forty-five, and my turn was next. 
I just felt that nine times six would 
have to be fifty-four, just why I didn’t 
saben but I just felt that way, as I told 


pn ‘Se, Jersey City, 


45 Years in Insurance 


Arnold Rippe, well known agent of 
Jersey City, N. J., this year is celebrating 
his forty-fifth year in insurance. He 
entered the business as an office boy in 
1891 with a brokerage office in New York 
City. In October, 1903, he became the 
agent for the Crum & Forster companies 
and has represented them ever since. 
Mr. Rippe is also a past president of the 
New Jersey Association of Underwriters. 





FREDERIC B. ALLIN DIES 


Funeral services were held Saturday 
morning at the Trinity Parish Chapel of 
the Intercession in New York City for 
Frederic Brevoort Allin, manager of the 
railroad department of the Home of New 
York, who died at his home on Park 
Avenue last Thursday morning from a 
heart attack. Born in New York in 1866 
he was graduated from Columbia Uni- 
versity in 1888. He joined the Home on 
March 1, 1893, and was associated with 
the company until the time of his death. 
Mr. Allin was active in the Alumni As- 
sociation of Columbia University, a mem- 
ber of the Columbia University Club, a 
director of the Bronx Savings Bank, and 
a member of the Drug and Chemical 
Club, New York Athletic Club, Episcopal 
Church and the D. K. E. fraternity. 





TAKES TRIP TO MIAMI 

F. Wickham Mallalieu of the Schedule 
Rating Office of New Jersey last week 
sailed on a vacation trip to Miami, Fla., 
on the Seminole. Mr. Mallalieu is a 
nephew of W. E. Mallalieu, general 
manager of the National Board of Fire 
Underwriters. 


our teacher, and she was puzzled also. 
Perhaps my mind worked subconscious- 
ly without my analyzing it. But I re- 
member this episode distinctly, because 
it startled me and the teacher and my 
parents. When asked how I arrived at 
that, my answer was, “Well, it sounded 
about right.” It is funny I have re- 
membered this episode for so many 
years. 
x * * 
Mistaken Identity 

I was adjusting a furniture loss re- 

cently and in going over a schedule of 


contents stored in a warehouse which 
had been destroyed I asked about an 
item of “photographs.” “It was a pic- 


he said, which I did not 
understand, and asked him again. He 
said again, “It was a picture of you.” 
When I explained that it couldn’t be, 
that I had never met the assured or his 
family, he said: “Why, I thought you 
were one of the assured’s family. Any 
way, the picture looked like you.” 


ture of you,” 





Chicago Pushes Fight For 
20% Reduction in Rates 


The Chicago Board of Underwriters 
last week received official notification 
from the city government of the de- 
mand for a 20% reduction in dwelling 
fire insurance rates. A committee of 
board members will be named to con- 
sider the matter. It is reported that 
Mayor Edward J. Kelly of Chicago has 
instructed Corporation Counsel Barnet 
Hodes to push the rate reduction cam- 
paign and not to agree to any compro- 
mises with the fire insurance interests. 

The Chicago Board last week also 
named a committee to meet again with 
a committee of the brokers to attempt 
to bring about a settlement of the is- 
sues between the two groups. The 
board’s committee consists of President 
Charles Buresh, Vice-President C. 
Hayden and Manager Jay S. Glidden. 


VA. LAWYER “TAKES A WALK” 


J. Gordon Bohannan of Petersburg, 
Va., counsel for the Virginia Rating 
Bureau, created quite a sensation in 
Virginia Democratic circles recently by 
announcing that he had decided to cast 
his lot with the Jeffersonian Demo- 
crats, a recently formed state organiza- 
tion opposing the re-election of Presi- 
dent Roosevelt. 


BLUE GOOSE CRUISE 


_Members of the Wisconsin Home Nest 
of the Blue Goose and their families, 
to the number of nearly 150, enjoyed a 


200-mile cruise on Lake Michigan on 


Saturday, September 12, sailing from 
Milwaukee to Ludington, Mich., and re- 
turning on the City of Flint of the 
Pere Marquette system. 























Circumstantial Evidence 
Upheld as Fraud Defense 


After the owner of a building, store 
stock and fixtures, had insured these 
with fourteen different fire companies 
the building and its contents were de- 
stroyed by fire. Actions were brought 
against three of the companies, the Fire 
Association of Philadelphia, the Spring- 
field Fire & Marine and the Aetna. The 
policies were in the standard form. The 
defense in each case was that the fire 
was set for the purpose of defrauding the 
defendants.. The sole issue was whether 
the insured burned, or caused to be 
burned, the building and its contents in 
such manner as to avoid the policies. 

The Pennsylvania Supreme Court, Kut- 
tenberg v. Fire Association, 186 Atl. 194, 
held that the burden of proof of this was 
on the defendants. Proof by a prepond- 
erance of evidence was sufficient. There 
were no eye witnesses who saw who set 
fire to the building. Verdict for the de- 
fendants must therefore be supported by 
circumstances from which the jury might 
legitimately infer insured burned, or 
caused to be burned, his property. 

The evidence showed insured’s business 
was decreasing and that he was losing 
money every day. His stock had been 
allowed to run down, without renewal. 
Stock and fixtures were well insured. 
Personal belongings had been removed 
from the building. Automobile and 
trucks were not in the garage. The floor 
of the store had been oiled the morning 
before the fire with ten gallons of kero- 
sene oil. It was held that this and other 
evidence warranted the jury in finding 
that the insured fraudulently caused the 
fire. 





MILWAUKEE BOARD NOMINEES 


Louis C. Hilgemann, president; Val 
Gottschalk, vice-president, and William 
F. Lynch, treasurer, were nominated for 
re-election without opposition by mem- 
bers of the Milwaukee Board of Fire 
Underwriters at the September meeting. 
Nominees for directors are Theodore F. 
Johnson, incumbent; Harold S. Smith, 
Joseph Williams and Benjamin M. Weil, 
Jr., three to be elected. Because the an- 
nual convention of the Wisconsin Asso- 
ciation of Insurance Agents will be in 
session at Kenosha, Wis., on October 14 
and 15, the annual meeting of the board 
when the election takes place will be 
postponed a week to October 21. 





B. P. CARTER LOSES BROTHER 


Sympathy is being extended Bernard 
P. Carter, president of Gordon, Brown 
& Carter, general agents, Richmond, Va., 
because of the death recently of his 
brother, Clarence C. Carter, at Farm- 
ville, Va. Mr. Carter was a certified 
public accountant, 42 years old. 
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Commissions Exempt From 
Attachment in Bankruptcy 


In a decision of interest to agents and 
brokers, Referee Amram, in the case 
of Henshaw et ux., bankrupts, ruled in 
the District Court of the United States 
for the Eastern District Court of Penn- 
sylvania, that renewal commissions on 
insurance premiums due to an agent 
from two insurance companies by which 
he was employed were exempt from at- 
tachment and that title to them did not 
pass to the trustee in bankruptcy. 
_Referee Amram declared the commis- 
sions exempt “by virtue of the Act of 
April 15, 1845, P.L. 459, sec. 5, and the 
interpretation of said act in the case of 
Hamburger v. Marcus, 157 Pa. 133.” 

That case held that a traveling sales- 
man who delivers samples or takes or- 
ders for purchases for his employer's 
good is not in a technical or popular 
sense a broker or factor and an attach- 
ment does not lie against his commis- 
sions, as such commissions are equiva- 
lent to wages or salary. It seems, on 
the other hand, the court said, that a 
factor’s or broker’s commissions are not 
exempt from attachment by virtue of the 
provisions of the Act of April 15, 1845. 





CHANGE OF TITLE VOIDS RISK 
The Georgia Supreme Court, Hurley 
v. Girard Fire & Marine, 183 S.E. 548, 
affirming 49 Ga. App. 823, 176 S.E. 7835, 
holds that where a fire policy was in 
the name of a husband, whose wife had 
an equitable interest in the property, 
the husband’s interest was not sole and 
unconditional, and the policy was void. 
The property was encumbered by a se- 
curity deed executed by the wife with 
the husband’s knowledge and consent. 
This, the court held, was such a change 
of title or interest as to constitute a 
breach of a condition that the policy 
should be void if the property be sold 
or the title or possession of the property 
transferred or changed. A fire destroyed 
the property. It was held the husband 
could not recover on the policy. 
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cy STATEMENT—JUNE 30, 1936 

and 

in ASSETS 

<4 Cash in Banks and Trust Companies . . .... .- $ 13,991,862.08 
ot United States Government Bonds . ....... 2,818,958.99 
= All Other Bonds and Stocks . . ......... 97,354,211.19 
a Premiums uncollected, less than 90 daysdue . . . . 6,97 | 644.75 
. Pr kg gb ee ee Oe. EN 231,676.00 
the Other Admitted Assets . ..... +e. es eee 773,202.00 
es $122, 141,555.01 
rds LIABILITIES 

- Comte Seek 6 wc eee $ 14,500,000.00+ 
e Reserve for Unearned Premiums . ........ 39,207,558.00 
a Eee SET Corre rTTtera es 4.437,757.00 
the Reserve for Unpaid Reinsurance . . ....... 796,364.77 
Reserve for Taxes and Accounts ......... | 500,000.00 
K ConflagrationReserve. ..... +--+ ee ee 2,000,000.00+ 
cy Se sk oe ke ce 59,699,875.24f 
85, ) 

a $122,141,555.01 


id SURPLUS AS REGARDS POLICYHOLDERS $76,199,875.24} 


e NOTE: On the basis of June 30, 1936 market quotations for all 
, Bonds and Stocks owned the total admitted Assets would be in- 
rt creased to $128,224,799.33, the Net Surplus to $65,783,119.56, 
ed and the Surplus as regards Policyholders to $82,283,119.56. 
" ~ Securities carried at $2,620,655.00 and cash $50,000.00 in the 
above statement are deposited as required by law. 
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Hurricane No Handicap To Golf 
Meet of Powers, Kaplan & Berger 


Over eighty fire insurance company 
executives, agents, loss adjusters and 
others braved last Friday’s hurricane to 
attend the seventh annual insurance golf 
tournament at the Old Oaks Country 
Club, Purchase, N. Y., sponsored by the 
well-known New York law firm of 
Powers, Kaplan & Berger. So popular 
are these affairs that the heavy rain and 
wind failed utterly to keep away many 
of those who had been invited. The at- 
tendance was off slightly from that of 


warded by the excellent banquet which 
followed in the evening. 

For the first time in seven years Wil- 
fred Garretson of the Fire Companies’ 
Adjustment Bureau failed to win first 
prize for low gross. The award, a beau- 
tiful cup, went this year to Richard C. 
Rice, dealer in insurance and bank se- 
curities, with a gross of 81. Leonard E. 
Turner and Harold Holt tied as runners- 
up with a low gross of 87. Harry B. 
Murtha came through with the low net 


Friendly Rivals for the First Prize 





Left to right, second row: 


Herbert E. Maxson, Albert N. Butler, Hugh J. 


McQuillan, Samuel A. Berger, L. C. Dameron, E. Korber and Henry L. Glidden. 


Front row: 


Richard P. Halley, R. J. Burlingame, J. F. E. Wood, L. B. Hazzard, 


William E. Hill, George Seyfried, Harold Hyer and Harold M. Hess. 


other years because of the storm, but 
only slightly. Most of those who at- 
tended the affair went out on the links 
for one or more rounds of golf, the 
weather in the morning not being too 
bad. Even in the late afternoon, as the 
wind velocity rose to around fifty miles 
an hour and the rain came down so 
heavily that a hard-driven golf ball could 
scarcely penetrate the curtain of water, 
numerous foursomes were “swimming” 
around the course. They were fully re- 


of 76. Lorenz J. 
up with 79. Other 
as follows: 


Other Prize Winners 


Banta 
prize 


was runner- 
winners were 


Philip M. Winchester, Leon Lewis, 
Wilfred Garretson, Edward E. lkier, 
Harold G. Howe, Hugh J. McQuillan, 
chief of the Intelligence Unit, U. S. 
Treasury Department; Harold Hyer, 


Harold M. Hess, Henry L. 
eph Wolfe, L. B. Hazzard, 


Glidden, Jos- 
“Chick” Mee- 


Ready to Start the Tournament 





Left to right: Lorenz J. 
Kaplan, Wilfred Garretson, 
Winchester. 


Gu 


tl 


Banta, George Seyfried, George H. Savale, Abraham 
E. Leon Lewis, 


Richard C. Rice and Philip M. 
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han, football coach of Manhatian; Ed- 
ward Maeser, George A. Moszkowski, 
L. C. Dameron, Edward P. Durfee, Jef- 
ferson Latham, Abner Gilbert, J. T. Dar- 
gan, Jr., R. H. Chapman, Jr., William H. 
Peterman, Curtis B. P. Carvalho. 

After the awarding of prizes by Sam- 
uel A. Berger, who acted as official host 
along with Senator Abraham Kaplan, his 
partner, the election of officers was held. 
Mr. Berger has been president of this 
unofficial association since its formation. 
With all the eloquence with which he 
is accustomed to conducting court cases 
the Senator “denounced” the administra- 
tion of his partner, pointing to countless 
misdeeds in office and calling upon the 
assembled “members” of the association 
to refuse to reelect the president. Swayed 
by this appeal the vote against Mr. 
Berger was unanimous, whereupon he 
proceeded to take office for another year. 
thanking those present for their vote of 
confidence. James T. Dargan, promi- 
nent adjuster, who Mr. Kaplan said had 
never been informed of the duties of his 
office nor furnished with proper supplies, 
was reelected secretary. 

Following are the names of those who 
attended the golf meet and banquet: 


P. M. Adamson, Charles L. Alexander, John 
W. Buttikofer, E. S. Brokaw, Frank V. Cooper, 
B. H. Caster, C. B. P. Carvalho, R. H. Chap- 


man, Jr., T. J. Connellan, P. S. Dreux, Frank 
J. Donovan, Joseph F. Delaney, L. C. Dameron, 
; me 2 Dargan, . Edwin N. Eager, M. F. 
Garraty, M. A. Gates, Dr. Rubin A. Gerber, 
George W. Graham, A. E. Gilbert, J. T. Goeller, 
“ae Garretson. 

John F. Honness, William E. Harrs, R. P. 
Halley, Harold M, ‘Hess, Harold Hyer, Harold 
G. Howe, L. B. Hazzard, Edward E. Ikier, 
George Simpson Jones, William A. Lohman, 
Jefferson Latham, M. F. Liebler, E. L. Lewis, 
Stephen A. Mueller, John H. Mott, S. D. Mills, 
Joseph H. Mayers, John H. McGillvary, Charles 
P, McKenna, George A. Moszkowski, Hugh 
McQuillan, Harry B. Murtha, Gustave R. Mich- 
elsen, Jules Myers, William H. Peterman. 

Bernard Rubin, Dr. Henry Ritter, John H. 
Ray, “Chick”? Meehan, Edward Maeser, Richard 
C. Rice, Henry H. Reed, George Seyfried, 
Eugene J. Sullivan, Alfred G. Symonds, Fred 
G. Smith, Leo Silverstein, John H. Shuttleton, 
Milton Schreiber, Sinclair T. Skirrow, F. Elmer 
Sammons, Leonard E. Turner, Robert F. Tier- 
ney, Edgar V. Treacy. 

A. J. Ungerland, Charles C. Vail, Edwin P. 
Veitch, Philip M. Winchester, oseph Wolfe, 
qT. Frederick E. Wood, Edward P. Durfee, 
Henry L. Glidden, Herbert E. axson, A. S. 
Phillips, Gaston Schovaers, Ciarence A. Rich, 
William E. Hill, E. Korber, Dr. Waldman, 
George Hammond, Ray Ehrhard, George 

Phillips, Harold Holt, Joseph W. Kavanaugh, 
L. B. Pitcher, T. Ringdahl, Edward P. Durfee, 
ame = Sheridan, John L. Manning, George 

. Savale. 





WESTERN BUREAU MEETING 
The Western Insurance Bureau will 


hold its semi-annual meeting at the 
Greenbrier Hotel, White Sulphur 
Springs, W. Va., October 20-22. The 


Western Sprinkled Risk Association will 
meet at the same place on October 21. 





VOORHEES SPECIAL AGENT 


Winthrop Voorhees has been appoint- 
ed special agent of the American of 
Newark, with headquarters at Dayton, 
O., and will assist in covering the south- 
ern Ohio field. Mr. Voorhees is a gradu- 
ate of Lehigh University. 


Auto Trailers 


(Continued from Page 1) 


of $1,000,000 in premiums in the next 
three years on house trailer risks. 

Passenger automobiles, which are not 
too ancient, present only a slight fire 
hazard due to their excellent construc- 
tion. But with a house trailer the situa- 
tion is ratner different. Used as a 
home the dangers of fire are those of a 
dwelling risk, except that they are liable 
to be more severe. Fires are caused by 
electricity or oil which may be used for 
cooking, lighting and heating. There is 
considerable of an exposure hazard, that 
may vary each day as a trailer moves 
from place to place. Many trailer camp- 
ing sites, crowded with automobiles and 
trailers, offer a bad fire risk due to 
congestion of property. Rating these 
risks is obviously difficult because the 
trailer home is not located permanently 
in any one place. 

Theft insurance problems relate not 
only to the trailer itself but to the con- 
tents. Trailer owners often, of course, 
leave their trailers unguarded while they 
drive off somewhere in their their auto- 
mobiles for periods ranging from an 
hour to a day and in the meantime some 
thief may come along in a car, hook a 
trailer on behind and be off with it. 
Considerably more danger exists with 
respect to the contents which often in- 
clude valuable personal possessions. The 
collision hazard is not viewed by some 
underwriters as really serious, for while 
it is more difficult to drive an automo- 
bile with a trailer on behind the car 
driver does not generally travel at an 
excessive rate of speed and speeding is 
the chief cause of collision accidents. 

Another problem associated with trail- 
er rating is that of occupancy. It fre 
quently happens that the owner of a 
trailer, who may be carrying various 
lines of insurance, either lends or rents 
his trailer to some other family for a 
vacation trip of long or short duration. 
Whereas the owner may be considered 
a desirable risk from an underwriting 
standpoint, with the trailer in the hands 
of another party the insurer may be 
facing a much greater possibility of 
loss. Usually it is true that the owner 
of any type of property takes much bet- 
ter care of it than someone else who 
has possession of the property only 
temporarily. 





TITSWORTH SAILS FOR CALIF. 


Clarence E. Titsworth, who retired on 
September 1 as head of the loss depatt- 
ment at Newark for the Royal-Liverpoo! 
groups, sailed a few days ago on the 
California for the West Coast, via the 
Panama Canal. He will make his home 
in California. Mr. Titsworth was for- 
merly a vice-president of the Newark 
Fire and later special agent in New Jet 
sey for the Royal group before being 

made head of the loss department. Pre- 
vious to joining the Newark Fire he was 
a local agent at Montrose, Pa. 
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Scottish Union General Manager 
Honored On Fiftieth Anniversary 


James Gibson Nicoll, general manager 
and a director ot the Scottish Union 
& National recently completed fifty years 
in the insurance business and the occasion 
was marked at the head office of the com- 
pany by the presentation to Mr. Nicoll 
of some magnificent gifts. Given by the 
directors and the staff of the company 
throughout the world these gifts included 
4 George III silver Warwick vase on an 
old Sheffield pedestal, a pair of silver 
candelabra, an antique silver tea ser- 
vice and a gold cigarette case. A diamond 
brooch was also presented to Mrs. Nicoll. 

James L. Mounsey, chairman of direc- 
tors, in making the presentation, said in 
part : 

“Mr. Nicoll has devoted fifty years of 
his life to the business of insurance, partly 
elsewhere but primarily with this com- 
pany, of which he has now been for a 
number of years the general manager. 
That is a fine record of service for any 
man, but Mr. Nicoll has added great 
distinction to that service. He has seen 
this company go from strength to 
strength, and from record to fresh record 
time and again, at first as a helper and 
later as the driving force and personality 
primarily responsible. He has also made 
a mark in the wider insurance world, and 
has materially helped to promote the 
cause of insurance generally. The posi- 
tions which that wider world of insurance 
has asked him to fill show clearly the 
esteem in which it has held him. 

“The spontaneous and unanimous re- 
sponse to this presentation is very strik- 
ing. It comes from those in junior posi- 
tions as well as from those at the head. 
It also comes from all the boards, execu- 
tives and staffs in all parts of the world. 
That, I think, shows that it is not only 
a tribute of respect to Mr. Nicoll’s great 
abilities, but also a tribute of esteem and 
affection for him as a man, and that he 
has been able to accomplish the difficult 
feat of reconciling the energy and drive 
necessary for the advancement and suc- 
cess of the business with the consideration 
and forethought for those serving under 
him and for their working conditions. 
The board, I am sure, would wish me to 
associate them with both these aspects 
of this presentation. 

Mr. Nicoll Replies 

Mr. Nicoll in replying said: “It is un- 
necessary for me to tell you that the 
present occasion affords the greatest pos- 
sible pleasure and gratification to Mrs. 
Nicoll and myself, and I would like to 
preface my remarks by saying that I find 
myself unable adequately to express my- 
self in making proper and due tribute to 
Mrs. Nicoll. I am indeed deeply indebted 
to her for her loyal cooperation and wise 
counsel at all times. 

“I entered the service of our company 
thirty-seven years ago at our Glasgow 
othce, and after a period of nine years 
I vacated the Glasgow secretaryship to 
take over the duties of assistant secre- 





F.S. STEWART LEAVES PEARL 
Fred S. Stewart, assistant manager 
of the Western department of the 
Pearl-American fleet, has resigned. He 
went to Chicago when the Western de- 
partment was opened and took charge 
of underwriting under Manager Vin- 
cent L. Gallagher. He joined the Mon- 
arch Fire, a member of the Pearl fleet, 
when Ralph Rawlings became president. 
sefore that Mr. Stewart was with the 
Boston, 


_ CANADIAN FIRE LOSSES 

Fire losses in Canada during August 
totaled about $2,770,000, an increase of 
600,000 over the same month last year. 
bah the year to date losses amount to 
‘pProximately $9,600,000, as compared 
10a $8,662,175 for the same period of 


tary at head office. Two years later (in 
1910) I was appointed London secretary 
of the company. My term of office in 
London extended over sixteen years, dur- 
ing which I had opportunities of visiting 
many parts of the world on the com- 
pany’s business. I am pleased to be able 
to tell you that the company’s prestige 
in the general foreign field is second to 
none, and that is, of course, the case in 
the U. S, A., where our affairs, including 
Canada, are so admirably administered by 
Mr. Vreeland and his most efficient organ- 
ization.” 


Seek Reelection of Horner 
As Governor of Illinois 


The Illinois Insurance Committee, a 
non-partisan organization seeking the re- 
election of Governor Horner of that 
state, has the following as members on 
the advisory committee : 

Allan I. Wolff, Associated Agencies, 
Inc.; Clark E. Nolan, Nolan & Co.; Fred 
C. Bracken, Bracken-Cameron & Co.; 
Martin A, Zitsmann, general agent Mid- 
land Mutual; Thomas A. Lauer, district 
agent Northwestern Mutual, past presi- 
dent Joliet Life Underwriters Associa- 
tion; Kenneth H. Sullivan, agent John 
Hancock, Quincy; John J. Freund, 
Freund Insurance Agency, DeKalb; Matt 
B. Marvin, real estate and insurance, 
Freeport; J. L. McGinnis, special agent 
Metropolitan Life, past president Joliet 


STRENGTH - PERMANENCE - STABILITY 
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Life Underwriters Association; Clyde M. 
Larimer, local agent, Alliance, Tuscola; 
Charles J. Komaiko, S. B. Komaiko & 
Co.; J. Hawley Wilson, Massachusetts 
Mutual Life, past president Life Un- 
derwriters Association, Peoria. 





EXPANSION OF THE SVEA 

The Svea of Gothenburg continues 
its policy of expansion. It has acquired 
the Tor of Stockholm, a mutual writing 
fire, theft and damage to plumbing. 





HAIL INSURANCE IN FRANCE 

The present year brought the worst 
results to hail writing companies in 
France since 1917. The loss ratio 
amounted to 116% as against 47% aver- 
age from 1932 to 1934. The companies 
lost about 15,500,000 francs. 
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Maryland Agents Form 
State Association 

NEARLY 100 PRODUCERS JOIN 

E. Churchill Stusey of Annapolis Is 


President; John G. Rolker Is Del- 
egate to Pittsburgh 





Nearly 100 local agents have become 
members of the newly formed Maryland 
Association of Insurance Agents which 
was launched on September 16 at the 
Emerson Hotel in Baltimore. There are 
now forty-seven states and the Board of 
Underwriters of Hawaii affiliated with 
the National Association. 

Officers of the Maryland Association 
are as follows: President, E. Churchill 
Murray, Annapolis; chairman, executive 
committee, P. D. Bowen, Baltimore; na- 
tional councillor, John G. Rolker, Balti- 
more; regional vice-presidents, Avery 
W. Hall, Salisbury; Hubert P. Burdette, 
Mount Airy; Richard Williams, Balti- 
more. 

Bair and Wilson Speak 

F. Albert Roloson of Baltimore called 
the meeting to order and was elected 
temporary chairman with Joseph D. Laz- 
enby of Annapolis temporary secretary. 
As the first order of business Mr. Rolo- 
son introduced W. Owen Wilson, chair- 
man of the National Association’s execu- 
tive committee, who spoke briefly on 
organization. He was followed by Pres- 
ident Kenneth H. Bair of the National 
Association, who pointed out the value 
of state associations of agents, illustrat- 
ing with actual happenings in a number 
of the states. 

Following the talks of the two national 
officers, motion was made by Daniel 
Hamilton, Baltimore, and seconded by 
Mr. Rolker, that organization of the 
Maryland Association be effected imme- 
diately. The motion was adopted unani- 
mously and the following appointed as a 
committee on constitution and by-laws: 
H. H. Hawkins, La Planta; Mr. Murray, 
E. B. Nicodemus, Frederick; Mr. Bowen 
and Jacob Gross, Jr., of Baltimore. 

When the meeting adjourned for 
luncheon the committee held a meeting 
and drafted a constitution and by-laws 
which was adopted when presented to 
the afternoon session. It is patterned 
on the constitution of the National As- 
sociation, providing for an _ executive 
committee to consist of the two officers 
and seven members to be appointed by 
the chairman with concurrence of the 
president. A secretary-treasurer is to 
be appointed by the executive committee. 

The regional vice-presidents were 
elected in accordance with geographical 
distribution. The new association adopt- 
ed a graded system of dues and selected 
Mr. Kolker as its official representative 
at the annual convention of the Na- 
tional Association at Pittsburgh next 
week. 





“INSURANCE DAY” AT FAIR 

Friday, October 2, has been set aside 
as “Insurance Day” at the Great Lakes 
Exposition at Cleveland. Sponsoring the 
special insurance programs for the day 
are Insurance Superintendent Robert L. 
Bowen of Ohio, Ohio Fire Underwriters 
Association, Cleveland Life Underwrit- 
ers Association, Cleveland Field Club, 
Casualty Underwriters Association, In- 
surance Board of Cleveland and other 
organizations. It is expected that many 
insurance men will visit the exposition 
that day. 





MADE DISTRICT MANAGER 

_ George C. Newell, well-known Seattle 
insurance man, advises that his agency 
has been purchased by LaBow, Haynes 
& Snapp. Mr. Newell has become dis- 
trict manager for Wallace Phipps, Inc. 
This company represents the Peoples 
National Underwriters of Baltimore and 
the American Insurance Co. in the State 
of Washington and other coast states. 
Mr. Newell was formerly president of 
the Seattle Insurance Exchange and of 
the Young Men’s Business Club of 
Seattle. 
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The educational work of Fire Prevention 
Week is highly laudable, yet despite it, 
fire still persists. This undeniable truth 
is the basis of the admonition contained 
in this month’s North America national 
advertising: be careful .... but back 
up your care with adequate fire 


insurance. 


See our advertisement in the October 

issue of Fortune, October 3rd issue of 

The Saturday Evening Post and 
October Sth issue of Time. 
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write practically every form of insurance, except life. 
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Writing of Side Lines 
The Western Underwriters Aggog; 

tion, at its meeting at Hershey, Pa. ns 
week, adopted a resolution whereby Pr 
will take jurisdiction over the Writing of 
collateral or subsidiary lines insofar te 
they are concerned with the contrayen. 
tion of the rules and commissions of the 
duly constituted associations  superyis. 
ing such classes. Under the resolution 
the governing committee of the WUA 
is authorized to inquire of any member 
of the association regarding its Obsery- 
ance of rules and members are obligated 
to supply information. 





Notice by Assured to Agent 
Does Not Bind Company 


In consolidated actions by G. M. Har. 
gett against Gulf Insurance Co. of Dal- 
las, the Fireman’s of Newark, and the 
Monarch Fire of Cleveland, the Califor. 
nia District Court of Appeals held, 55 
P. (2d) 1258, that notice to the insyr- 
ance companies’ soliciting agent that 
chattel mortgages had been executed on 
insured’s property did not bind the com. 
panies and insured could not recover on 
the policies. Even if the notice had 
been to a general agent of the compa- 
nies it would not have bound them, the 
policies providing that no agent or off- 
cer had authority to waive any provision 
or condition thereof except by writing 
indorsed thereon or attached thereto, 

This provision, it was held, is valid 
and must be given effect like any other 
provisions. The giving of the chattel 
mortgage did not void or forfeit the 
policies. It merely suspended them as 
to such of the insured property as was 
encumbered by the mortgage while s0 
encumbered. There was therefore no 
obligation on the part of the companies 
to return any of the premiums and their 
retention did not estop the companies 
from relying on a breach of the policies 
when a fire loss occurred. 


MISSOURI AGENTS’ MEETING 


A record attendance is anticipated 
when the Missouri Association of In- 
surance Agents meets at Columbia, Mo, 
on October 8 and 9 for their first annual 
gathering in several years. The local 
arrangements committee in co-operation 
with the state association’s officers and 
the local organizations in St. Louis, 
Kansas, Springfield, etc., is doing every- 
thing possible to create interest in the 
meeting and it is hoped that each city 
with a local association of insurance 
agents will send large delegations. Am- 
ple hotel space is available, although 
those who send in their reservations 
early will obtain the best rooms. The 
local committee is composed of C. B. 
Rollins, Jr., chairman; George F. King, 
Louis H. Vandiver, Warren S. Branham 
and J. H. Lightner. The Tiger Hotel 
will be the convention headquarters. 








COTTON GIN RATES CUT 

Several large fire insurance concerns 
have met a reduction of 25% in premium 
rates on cotton gins which was filed early 
in July by Belknap & Wheeler on behalf 
of the General of Seattle. The reduction 
was made to apply to the area south of 
the thirty-first parallel and east of the 
one hundredth meridian which takes in 
the major portion of the cotton area i 
southeast Texas, and also to the follow- 
ing counties in the Texas Panhandle 
area: Lamb, Hale, Floyd, Crosby, Lub- 
bock, Hockley, Cochran, Terry, Lyn, 
Garza, Dawson and Gaines. The reduc- 
tion was made effective as of July 22 by 
the Fire Insurance Department. 


TO ADDRESS CREDIT MEN 

L. Chester Hilgemann, vice-president 
of Leedom-O’Connor & Noyes Co., Mil- 
waukee, and president of the Milwaukee 
Board of Fire Underwriters, has accept- 
ed an invitation to speak on insurance 
as it relates to credit risks at the annua’ 
Wisconsin conference of local units 0 
the National Association of Credit Men 
at Oshkosh, Wis., on October 13. 
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Explains Questions Asked Local 
Agents By Farm Fire Underwriters 


An interesting explanation of the 
questions contained in the farm fire 
blank is contained in the current issue 
of Inspection News, publication of the 
Retail Credit Co. C. C. Luce, manager 
of the Peoria office of the company, in- 
terviewed a farm fire underwriter with 
respect to the significance of the many 
questions asked by fire insurance com- 
panies before accepting farm risks. Why 
sought is considered 


the information 
follows by Mr. 


necessary is given as 
Luce: 

I have just returned from an interest- 
ing interview with a farm fire under- 
writer. We went over each question on 
the farm fire blank and he gave me his 
opinions as to the reason for some of 
the questions and the type of informa- 
tion desired. Following are his observa- 
tions : 

1. (A) Does the person named above 
occupy this farm? If not, give full name 
of tenant. 

Tenant’s name is usually requested to 
enable the insurance companies to check 
fire records. 

3. (A) About how long have you and 
each of your informants known. this 
person ? 

The longer the acquaintance, the 
more valuable the information. Fire 
companies find consistently that history 
repeats itself, and if there are unusual 
circumstances in the past these may re- 
occur. Too. the longer the coverage, 
the more the likelihood of bringing ir- 
regular information to light. Short-time 
coverage is practically valueless. 

When Was Property Seen Last 


(B) How many days since you or 
your informants have seen this prop- 
erty ? 


Fire coverages are such that hazards 
may occur overnight, and a loss may be 
in existence at the time of reporting. 
Extra hazards by way of exposure can 
turn up on short notice. It is impera- 
tive to have the benefit of recent in- 
vestigation. 

4.(A) About what is his age? 

Extreme youth or extreme age bear 
on other factors in the measurement of 
the risk. 

Racial descent ? 

This is important as it seems there 
are some races who do not realize the 
responsibility involved and will not co- 
operate with an indemnifying and insur- 
ing company. 

(B) Is he married ? 
dependent on him?) 
Number of dependents usually creates 
more incentive to accumulate, preserve, 
protect and provide. 

(C) If single, does he occupy the farm 
alone ? 

Farm bachelor occupancy is a risk not 
assumed by insurance companies be- 
cause of the extra hazard from sparks 
and overheated stoves, chimneys, etc., 
unseen by anyone, inasmuch as _ the 
farm bachelor is in the field. House- 
keepers, having housekeeping as_ their 
chief duty, usually remove the objection 
to bachelor occupancy. 

How Long Has Prospect Been 
A Farmer? 

5. (B) About how long has he been 
occupied as a farmer? 

If a novice, reality may be so discour- 
aging as to contribute to the hazard. 

(C) Is he engaged in business other 
than farming? (If so, what?) 

Usually other businesses may affect 
the desirability of the risk favorably 
or unfavorably. It is highly important 
to know in what other business he is 
engaged, especially if it results in moral 
hazard. 

6. (A) About what would you esti- 
Mate his net worth and gross annual 
Income ? 

Figures as to worth and income are 


(How many are 


highly important as they indicate wheth- 
er or not the assured is in any financial 
Stress. Financial figures determine to 
a large degree an assured’s insurance 
desirability; this refers to both owner 


and tenant. Previous history of bank- 
ruptcy, foreclosures, etc., may have un- 
usual significance. If the farm is not 
operated properly, buildings will be al- 
lowed to go into disrepair and add to 
the hazard. 


Acreage of Farm 
8. (B) About what is the acreage of 
the farm? 


Acreage information is valuable as it 
determines whether or not the buildings 


are too great for the need. Unnecessary 
buildings are often allowed to go into 
disrepair. 

9. (A) What type farmer is he: dairy, 
truck, mixed, or specialized crop? (Des- 
cribe.) 

A truck farmer does not need a large 
barn. At certain seasons large numbers 
or groups of men come into the premises 
which increases the hazard. If a dairy- 
man, the accompanying hazards of bot- 


(Continued on Page 34) 
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Willard S. Brown & Co., Get the 
Royal Indemnity for Downtown N. Y. 


The appointment of Willard S. Brown 
& Co., Inc., 83 Maiden Lane, New York, 
as downtown representative of the Royal 
pee wh just effected, forms an agen- 

alliance of much interest. From al- 
~ the time of its inception forty years 
or so ago the Willard S. Brown agency 
has been rated a monument among met- 
ropolitan underwriting offices. While 
one of the oldest it has remained one 
of the largest and more vrogressive New 
York agencies and, at the same time, 
has continued to enjoy that enviable as- 
set, the vood-will of its competitors as 
well as of brokers and companies. By 
its appointment, therefore, the Royal In- 
demnity has secured excellent repre- 
sentation while the agency has obtained 
the casualty facilities of a company also 
ranking among the leaders in its field. 

Willard S. Brown, president of the 
agency, besides being a trustee of the 
Irving Savings Bank, is a director of 
two of the fire companies represented 
by his agency, the Northern of New 
York and the Commercial Union of 
New York. He has been a director of 
the former since its organization in 1897 
and has also represented the company 
since that time. Mr. Brown is a former 
president of the Local Agents of the 
City of New York, Inc. 


Other officers of the agency are John 
E. Peace, vice-president; Louis B. Jef- 
fers, secretary, and Edward L. Bauer, 
Edward H. Gillman and Harold R. Hall, 
assistant secretaries. Mr. Peace has 
been with the concern about forty years, 
Mr. Jeffers about thirty-one years, Mr. 
Bauer about thirty-four years, and Mr. 
Gillman over twenty-five years. Prac- 
tically every member of the staff began 
his career with the agency. Of the 
officers the youngest in point of asso- 
ciation is Mr. Hall, who established the 
firm’s casualty department about five 
years ago. He had formerly been a 
member of Stewart, Hencken & Will, 
Inc., whose casualty department he also 
established in 1923. 

While the Northern of New York is 
the agency’s oldest company in terms of 
representation, its other fire companies 
have been in the office for long periods. 
The Royal Exchange representation be- 
gan in 1905, the Pennsylvania in 1907, 
the Yorkshire in 1911 and the Connecti- 
cut and the Commercial Union of New 
York in 1914. Besides being metropoli- 
tan and New York suburban general 
agents for fire and downtown casualty 
agents, the firm writes inland marine, 
automobile risks and enjoys country- 
wide binding facilities. 





H. P. B. TERRY MARRIES 

H. P. Baldwin Terry of Terry & Co., 
insurance brokers at 150 William Strect, 
and Miss Barbara Mason, daughter of 
Mr. and Mrs. Julian S. Mason of Glen 
Head, L. I., were married last Saturday 
afternoon in Christ Episcopal Church, 
Oyster Bay. Wyllys Terry, father of the 
bridegroom, is head of Terry & Co. 
H. P. Baldwin Terry was graduated 
from Yale last year. 


DEDRICK WITH GLENS FALLS 
The Glens Falls has appointed Gilman 
T. Dedrick as a special agent for the 
New York City service department at 
84 William Street. He will assist F. W. 
Tillotson, manager of the New York 
service department, in the production 
of brokerage business. Mr. Dedrick is 
well known in local fire insurance circles 
having been connected formerly with 
the brokerage department of the Phoe- 
nix Assurance and the National Liberty, 
also with the Wright Agency. 


W. HUNT HALL INJURED 
W. Hunt Hall, New York insurance 
broker, was injured last week when hit 
by a hit-and-run driver. He was taken 
to the Fifth Avenue Hospital suffering 
from a broken left leg and bruises of 
the head. 





Auto Collision Claims adjusted to the 
satisfaction of your assured 


— 
Nathan Hi. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobile 
Serving Brokers Since 1910 














TO ADDRESS PA. AGENTS 

One of the feature speakers at the 
annual meeting of the Pennsylvania As- 
sociation of Insurance Agents at the 
Hotel William Penn in Pittsburgh next 
Monday afternoon will be Deputy Insur- 
ance Commissioner E. S. Joseph of 
Pennsylvania. His subject will be “In- 
surance at the Crossroads.” James W. 
Henry of Pittsburgh, president of the 
agents’ association, will preside at this 
brief annual convention which will pre- 
cede the annual convention of the Na- 
tional Association. The Pe nnsylvania 
association reports an increase in mem- 
bership this year of 22%. 





MICHAEL F. WALSH DIES 


Michael F. Walsh, well known AI- 
bany, N. Y., insurance broker, died this 
week at his home there after a short 
illness. His wife, Margaret Gaynor 
Walsh, died last May. Surviving are 


two sons, four daughters, three broth- 
ers and two sisters. 


COLYER WITH CRONHEIM 


C. Carlton Colyer, head of the Newark, 
N. J., insurance and real estate broker- 
age firm bearing his name before it 
passed into the hands of a receiver. has 
joined the staff of the David Cronheim 
organization, handling insurance and real 
estate. 








N. J. FIELD CLUB MEETING 
The New Jersey Field Club will meet 
Monday at 6:15 p.m. at the Robert 
Treat Hotel in Newark. Dinner will be 
followed by the regular monthly busi- 
ness meeting. 


New Rochelle Agency, Inc., 


Elects Huntington as Pres. 


Sidney W. Goldsmith, founder of the 
New Rochelle Agency, Inc., of New 
Rochelle, N. Y., has retired from the 
post of active ‘head because of poor 
health and become chairman of the 
board. J. Kenneth Huntington has been 
elected president to succeed him. Mr. 
Huntington has been with the agency 
for fifteen years. John Cherney has be- 
come vice-president and Louis Belse- 
rene, twenty-one years in insurance, is 
treasurer. Henry Meine, Josephine Mo- 
ran and Marion McQuillan have been 
elected assistant secretaries. The New 
Rochelle Agency, Inc., is entering its 
twenty-fifth year. 





FREDERICK S. LITTLE RETIRES 

Frederick S. Little, for nearly fifty 
vears active in New York insurance 
brokerage circles, is retiring as chairman 
of R. C. Rathbone & Son, Inc., 80 
Maiden Lane. He started his. career on 
March 18, 1876, as an office ‘boy with 
Frederick Spring & Co., importers and 
exporters. In 1887 he went with Charles 
M. Peck & Co., insurance brokers, and 
twenty years later formed the insurance 
firm of Goffe & Little which continued 
until 1923 when he joined R. C. Rath- 
bone & Son as a director and vice- 
president. Later he became vice- -chair- 
man. His son. Duncan M. Little, is 
succeeding to his place as a director of 
the Rathbone organization. 





HURRICANE LOSSES IN VA. 
In the face of the hurricane which 


swept up the Atlantic seaboard last 
week, Norfolk, Va., agents wrote quite 
a bit of windstorm insurance, being 


undaunted by the threat of heavy dam- 
age to property in that section. The 
storm turned out to be not so severe 
as was feared. The Cavalier Beach Club 
and several other buildings at Virginia 
Beach were partly demolished. There was 
also some damage to property at Buck- 
roe Beach. Though the lower section 
of Norfolk was flooded with three feet 
of water, there was comparatively little 
damage from the wind there. Agents 
at Richmond received a number of in- 
quiries in regard to windstorm coverage 
in advance of the storm and some busi- 
ness was written there. There was prac- 
tically no damage in that city, although 
the wind reached a high velocity. 





CHARTERED AT ALBANY 

Haven Agency, Inc., the Bronx, has 
been chartered at Albany with capital 
of $20,000 to engage in the general in- 
surance and brokerage business. Beatrice 
Friedman, Benjamin E. Spindel, Harry 
Haimowitz, 349 East 149th Street, Bronx, 
are the incorporators. Gerald M. Bloom- 
field, same address, is attorney for the 
corporation. 

H. Rosenberg, Inc., Brooklyn, has been 
chartered at Albany with capital of ten 
shares non par value stock to engage 
in the insurance business. Isidor Gold- 
berg, 6711 Bay Parkway; Ernestina Ros- 
enberg, Harris S. Bloome, 611 Fifty-third 


Street, Brooklyn, are directors and sub- 
scribers. Messinger & Brown, 79 Wall 
Street, New York City, are attorneys 


for the corporation. 





Telegram to Lucas 


(Continued from Page 16) 

While in your statement aforesaid you 
call to account the nine prominent brok- 
ers who sent the telegram to Colonel 
Knox and state that they do so in their 
individual capacities because they have 
no authority to do so as members of the 
National Association yet you yourself 
take to task the nine prominent insur- 
ance brokers who took Colonel Knox 
and Chairman Hamilton to task for issu- 
ing the statement “Today no life insur- 
ance policy is secure, no savings ac- 
counts is safe.” 

You as president of the National Asso- 
ciation violate the very principle that 








DON’T COUNT ON LUck 


Don’t count on luck— it’s much over. 
rated. Success goes to the local agent who 
has made up his mind that he is going to 
make more money. He has a definite 
quota. He has a definite prospect list, He 
has definite ideas on company CO-opera- 
tion. He knows he needs a company that is 
not only strong and writes the many lines 
needed today, but a company which be- 
lieves in helping its agents make more 
money . . . and actually does it. If you 
are such an agent, you will get much out 
of our book “Planned Progress.” Write! 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPany 
87 Kilby Street, Boston, Massachusetts 











Mainly Personal 





M. Daniel Maggin returned last week 
from abroad where he had gone in con- 
nection with reinsurance matters. He 
spent most of the time in London. Mr, 
Maggin, who prior to his departure re- 
signed his position with the Globe In- 
demnity, with which he had been for 
the past three years, expects to an- 
nounce his new plans soon.. 

* * * 


H. Winslow Timler of the brokerage 
firm of Smyth, Sanford & Gerard, Inc, 
68 William Street, is to be married on 
October 3. 

* * * 

Samuel Weintraub of Frankenthaler 
Bros., 84 William Street, is to be best 
man at the wedding, October 26, of Leon 
Spitzer, a former New York City cas- 
ualty underwriter now domiciled at North 
Adams, Mass., where the ceremony will 
be held. 

+ * - 


Frank E. Neary, manager of the brok- 
erage and service department of the 
London & Lancashire, 108 John Street, 
is back at his office after being a month 
in the hospital suffering from arthritis. 
While he still requires the use of a 
cane, his friends are pleased to see him 
on the job again. 





you so clearly set forth in 
statement. 

You as a prominent insurance broker 
must be fully acquainted with the sol- 
vency of insurance companies through 
contact with the various insurance com- 
missioners of the several states and | 
wish to say to you that I prefer to accept 
authentic reports of the various insur- 
ance commissioners of the several states 
including the president of the National 
Association of Insurance Commissioners, 
the chairman of the executive committee 
and the secretary of that association in- 
stead of your own opinion on the con- 
troversial question of possible future in- 
flation. It would seem to me that your 
function as president of the National 
Association of Insurance Brokers would 
at least make you determined to stop 
putting the institution of life insurance 
into politics. 

I believe that you should call a meet- 
ing of the executive committee of the 
National Association of Insurance Brok- 
ers so that a determination can be made 
in this important matter and a precedent 
established which will serve notice of 
all candidates seeking public office to 
keep their hands off the insurance busi- 


ness. 
S. N. Eben. 


your own 
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INSPECTED APPLIANCES 


Laboratories Issues Booklet ; Listing 
Tested Household Electrical 
Appliances 
Tested and factory inspected house- 
hold electrical appliances are listed in 
4 new booklet entitled “List of Inspect- 
ed Household Electrical Appliances. 
This booklet has just been published by 
Underwriters’ Laboratories to facilitate 
the identification of electrical appliances 
complying with nationally recognized 
standards for design and performance. 
It is being widely distributed to buyers 
in department store appliance depart- 
ments, utility company appliance shops, 
chain, radio, hardware, and drug stores 
retailing electrical appliances and inde- 

pendent appliance outlets. 

Practically all of the classes of do- 
mestic electrical appliances and other 
direct-to-consumer_ electrical products 
carried in stock by retailers are listed 
in the new booklet. Many manufactur- 
ers are represented. 








Great Britain’s Fire Losses 


For August Were Light 


The cost of the principal fire losses 
in Britain and Ireland during August 
was pleasantly low, being estimated at 
£263,000 ($1,315,000), which compares 
with the corresponding losses of £510,- 
00 in July and £556,000 in August of last 
year. In each of the last two mentioned 
months there were two fires costing in- 
dividually between £100,000 and £150,000. 

The estimates only take into account 
outbreaks in which the damage amounted 
to £1,000 and more, and adding 60% in 
respect of the large number of out- 
breaks costing individually less, as is 
accepted statistical practice, the total 
cost of the direct damage by fire in 
Britain and Ireland during August be- 
comes £471,000 ($2,355,000). The corre- 
sponding total for July was £816,000 and 
that for August of last year was £890,- 


In the first eight months of this year 
the total estimated cost of all the fire 
losses in Britain and Ireland was £7,098,- 
000 ($35,490,000), being £320,000 more 
than the corresponding total of £6,778,- 
000 for the same period of last year. 
Direct damage only is included in these 
estimates. 


NEW JERSEY AGENTS IN SESSION 
The New Jersey Association of Un- 
derwriters opened its forty-third annual 
convention yesterday afternoon at the 
Hotel Ambassador, Atlantic City, with 
an excellent representation from all 
parts of the state. The meeting will end 
today following a business session this 
morning and a program of speaking this 
afternoon. Yesterday afternoon was 
featured by a discussion of methods to 
Improve service on the insurance on 
properties under control of the State In- 
surance Department, which insurance is 
handled by members of the New Jersey 
association. Former President C. Stan- 
ley Stults of Hightstown led the dis- 
cussion. The get-together dinner was 
held last night. 





The Samuel J. Ginsburg agency of 
Boston has been appointed general 
agents for the Sussex Fire, taking the 
underwriters’ department of the Newark 
company. This agency also represents 
the Concordia Fire and the Commercial 
Casualty of the Loyalty Group, the 
Nashington Assurance and the National 
Union of Pittsburgh. 





M. & M. MOVING TO TRENTON 
The Merchants & Manufacturers of 
the Corroon & Reynolds group is mov- 
ing its home office from Newark, N. J., 
to Trenton, which city is better locatec 
or the development of the company’s 
Usiness in central New Jersey. It is 
also reported that another factor which 
influenced the company to move was 
boosting of the company’s taxes by the 
City of Newark from $3,303 in 1934 to 
$19.050 this year. 











NORWICH UNION 


policies and service 


have world-wide 
reputation 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


oe 
oe 


73 Maiden Lane, New York 


In NORWICH UNION there is strength 


COMPANIES J 











Phoenix of Vienna 
Raises New Capital 


ERICH HELLER PRESIDENT 





New Members Named to Administrative 
Board; Plan Sale of 7,500 New Shares 
at 400 Schillings 





The seventy-sixth general meeting of 
the Phoenix General of Vienna (All- 
gemeine Versicherungs - Gesellschaft 
Phonix) has just been held, with Presi- 
dent Erich Heller in the chair, The 
meeting resolved, in pursuance of deci- 
sions taken by the board as early as 
April 22, 1936, to charge the total losses 
suffered by the Phoenix through its busi- 
ness connections wiih the Lebensversich- 
erungs-Gesellschaft Phonix in 1936 to 
1935 account. It was further resolved 
to write down the share capital of the 
company from 7,000,000 schillings to 
4,000,000 schillings, afterwards restoring 
the capital again to its old level of 
7,000,000 schillings by the sale of 7,500 
new shares of the nominal value of 400 
schillings each at a premium of 33 1/3%. 

The Guarantee Syndicate, composed of 
the Osterreichische Creditanstalt-Wiener 
Bankverein (Austrian Credit Bank), the 
Munchner’ Ruckversicherungs - Gesell- 
schaft (Munich Re) and the Assicura- 
zioni Generali of Trieste, has effected 
payment of the equivalent of the newly 
issued shares at the issue price. The 
yield of 1,000,000 schillings resulting from 
the issue of the new shares, plus the 
premium, has been transferred to capital 
reserve. 

The total income of the company from 
policy premiums amounted to 47,853,767 
schillings, the premiums for its own ac- 
count being 24,158,461 schillings. The 
insurance losses either paid or deferred 
amounted to 22,469,210 schillings, of 
which only a part was on the company’s 
own account. A sum of 893,503 schillings 
was cashed in fees for Government ac- 
count. Capital investments yielded 1,122,- 
807 schillings, while the guarantee funds 
of the company were estimated at 39,- 
760,798 schillings. 

At the meeting which followed that 
of the administrative board (newly elect- 
ed and composed of August von Finck, 
Dr. Camillo Gentilli, Erich Heller, Dr. 
Julius Keindl, Dr. Wilhelm Kisskalt, 
Otto Korwik, Walter Meuschel, Cav. 
Edglardo Morpurgo, Dr. Georg Schles- 
singer, Alexander Schreiber, Michele 
Sulfina and Albrecht Walz), the follow- 
ing were elected as members of the ex- 
ecutive committee: Erich Heller, as pres- 
ident, Dr. Wilhelm Kisskalt and Cav. 
Edglardo Mopurgo as _ vice-presidents, 
and Dr. Georg Schlessinger. 


TO ATTEND AGENTS’ MEETING 
Delegates named to the National As- 
sociation of Insurance Agents Conven- 
tion in Pittsburgh next week by the 
Milwaukee Board of Fire Underwriters 
are L. C. Hilgemann, president; Val 
Gottschalk, vice-president, and Monroe 
Porth, director. Mr. Hilgemann will 
conduct discussions of the group con- 
ference for agents with premium in- 
come above $300,000 next Wednesday. 
The Wisconsin Association of Insurance 
Agents has named the following dele- 
gates: Hugh A. Bird, Beaver Dam, Wis., 
president; Fred J. Lewis, Milwaukee, 
and Jos. G. Grundle, Milwaukee, state 
secretary-treasurer. Included in the 
Wisconsin delegation will be Roy L 
Nicholson, Freeman Guerin, Robert R 
Elsner, T. Zack Clayton and Ralph Mar- 
tin, who will produce the sketch “Logic 
in Action,” a pro-stock insurance play- 
let, in Pittsburgh. 





FRED R. REYNOLDS DIES 

Fred R. Reynolds of Paterson, N. J., 
one of the leading insurance agents of 
that city and head of F. R. Reynolds & 
Co., died suddenly last Saturday of a 
heart attack at his summer home at 
Avon-by-the-Sea, N. J. He was 71 years 
old. In the Spanish-American War Mr 
Reynolds served as a captain and ad- 
jutant of the 114th New Jersey Regi- 
ment. Surviving are his widow and three 
daughters, 
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Additional Hazards Supplemental 
Contract Well Received By Agents 


The Additional Hazards Supplemental 
Contract which the stock fire insurance 
companies are now offering, and which 
covers a direct loss caused by windstorm, 
hail, explosion, riot, aircraft and motor 
vehicle, has been well received by the 
fire insurance production forces. In the 
Middle West and South the contract 
also covers loss caused by smoke from 
heating units and in the East the con- 
tract may be endorsed to cover smoke. 
The tendency in insurance is away from 
multiplicity of policies. 

The Additional Hazards Supplemental 
Contract is attached to the fire policy 
and gives the insured the cover which 
heretofore, in order to be complete, was 
generally obtainable under four separ- 
ate policies; a fire insurance policy, a 
windstorm and hail policy, a riot and 
explosion policy and an aircraft and mo- 
tor vehicle property damage policy. 

In discussing the new Additional Haz- 
ards Supplemental Contract the Eastern 
(Underwriters Association says in a book- 
let which has been prepared for execu- 
tives, clerks, fieldmen and agents: 

The Standard Fire Insurance Policy 
has its own special terms and exclusions 
as do the separate policies covering 
Windstorm and Hail, Riot and Explo- 
sion, or Aircraft and Motor Vehicles. 
When combined, the special terms ap- 
plicable to the various perils are incor- 
porated in the Supplemental Contract. 

In Case of Building Crash 

Attention is called to a clause in the 

Standard Fire Policies to the effect that: 

If a building or any material part 
thereof fall, except as a result of fire, 
all insurance on such building or its 
contents shall immediately cease. 

For example: if an airplane or motor 
truck should crash into a building, caus- 
ing a part of the structure to collapse, 
with fire resulting from such damage, the 
Standard Fire Policy in most states will 
not indemnify for the fire loss. 

The Supplemental Contract bridges 
this gap by stepping in at the point 
where the fire insurance ceases and cov- 
ers the direct loss or damage by fire 
which immediately follows the fall of 
a material part of the insured property 
when such fall is the direct and immedi- 
ate result of damage by windstorm or 
any of the perils covered by the Supple- 
mental Contract. 

There is a distinct advantage in having 
all of the named perils covered, with 
the bridging-the-gap clause, under one 


contract in conjunction with the fire 
policy. 
Protection having been furnished 


against all of the named perils in the 
same company or companies, the possi- 
bility of controversy as to the cause of 
loss, when two or more perils are in- 
volved, is eliminated. 

The cost of the combined coverage un- 
der the Supplemental Contract repre- 
sents a material saving over the cost of 
the same protection under separate poli- 
cies. This saving is made possible by 
the economy of handling what is in ef- 
fect a single transaction as compared 
with four separate policies. Also a more 
favorable loss experience should result 
from a broader sale of insurance against 
all of the perils. 

In addition to the foregoing advan- 
tages, the following points are worthy 
of careful consideration by the property 
owner: 

Windstorm 


No property or locality is immune 
from loss by windstorm, a term that in- 
cludes tornadoes and cyclones. Torna- 
does and cyclones devastate long and 
broad swaths through some sections of 
the country that are notably subject to 


such catastrophes. In other sections 
where the peril is less severe, records 
show that winter gales and summer 


storms with accompanying heavy winds 
sometimes developing into cyclones, take 
high toll in every state, ripping off roofs, 


toppling chimneys, tearing away walls 
and porches, or uprooting trees which, 
in falling, damage other property. Even 
a smali Windstorm loss would probably 
be in excess of the premium for the 
complete coverage under the Supplemen- 
tal Contract. 


Riot and Explosion 

(a) The Standard Fire Policy does 
not cover loss caused by Riot or by Ex- 
plosion unless the Explosion is caused 
by fire. The desirability of protection 
against loss by Riot, particularly in our 
industrial centers, is self-evident. 

(b) Regarding Explosion, every build- 
ing in which gas. is used for lighting, 
cooking or industrial purposes, or, in 
fact, which fronts upon a street in which 
there are gas mains, carries an explosion 
hazard as is well attested by frequent 
reports in the press. 

(c) In addition to what might be 
termed the almost universal explosion 
hazard due to the use of gas, a pro- 
nounced explosion hazard exists: 


Where liquids that give off explosive 
vapors are used, such as dry cleaning 
plants. 

In japan ovens and dryers following 
the dip tank process. 

Where pressure containers are used, 
such as impregnating tanks, compress- 
ed air tanks or tanks containing var- 
ious gases or liquids under pressure. 
Tanks containing gas for domestic use 
are frequently found in country resi- 
dence property. 

In connection with the processes in 
many industrial plants, particularly 
those new and sometimes experimental 
processes, so frequently introduced as 
a result of modern chemical research, 
which are by no means confined to the 
chemical industry. 

Where dust develops. Some of the 
occupancies where the dust explosion 
hazard exists are: Grain risks includ- 
ing elevators, flour and feed mills; 
starch mills; cocoa, spice and sugar 
mills; woodworkers and other occu- 
pancies where finely divided organic 
dust collects; coal pulverizing plants; 
plants making aluminum powder. 

In plants where fumigation is nec- 
essary. 

Aircraft and Motor Vehicle 


Pictures and news reports of damage 
to property resulting from the operation 
of aircraft and motor vehicles indicate 
the need for protection against such 
losses. 

Importance of Contract 


It is not really a question of the need 
of the cover furnished by the Supple- 
mental Contract. The real question is: 
can a prudent householder or business 
man afford to take a chance when he 
can obtain such broad coverage for the 
slight additional cost of the Supplemen- 
tal Contract ? 

To the insurance agent and under- 
writing company, this new contract pro- 
vides a noteworthy means of rendering 
an improved service to the public. 

The contract is contingent upon the 
issuance of fire insurance and it is at- 
tached to and supplements the fire pol- 
icy, covering the identical interests and 
property as the fire contract. 

Fire is but one of several common 
hazards to which property is exposed, 
and essential protection today includes 
insurance against all of the causes em- 
bodied in this new coverage. 

Under the Supplemental Contract, the 
policyholder obtains the benefit of a 
simpler insurance routine: the elimina- 
tion of detail, the substitution of one 
policy and one premium for several, the 
concurrence of policy terms. Among 
other benefits to the insuring public is 
the fact that the existence of such a 
coverage will emphasize the importance 
of carrying broader protection, thus re- 
sulting in an improved standard of prop- 


erty protection and a reduction in the 
amount of uninsured losses. ; 

By effecting a combination of various 
perils, it is possible to give the buyer 
of insurance the benefit of underwriting 
economies. This represents a construc- 
tive service which should redound to the 
benefit of both the agent and the under- 
writing organization. Greatly increased 
protection with but little increase in 
premium is the outstanding feature of 
this contract. 

Rates 

Class or minimum rates have been 
promulgated in connection with the rules 
for residence property and similar rates 
for a list of common occupancies which 
will enable agents to issue the Supple- 
mental Contract for a large percentage 
of their business without making appli- 
cation for specific rates. 

The rates for other eligible risks will 
be specifically promulgated on applica- 
tion to the Fire Rating Organization 
having jurisdiction. 


Farm Risks 


(Continued from Page 31) 





tling, sterilizing and pasteurizing and 
the heating processes add to the 
hazard. 


10. (A) Does insured own livestock? 
(Of what does it consist; what value?) 

The amount of insurance on livestock 
is usually arrived at by taking three- 
fourths of the sum obtained by multi- 
plying the number of animals in each 
class by the amount of limit per head; 
i. €., a man owns ten head of horses, 
mules and colts, and desires a limit of 
$100 on animals over two years old. The 
amount of insurance applied for should 
not be less than $750. Suppose it de- 
velops that assured actually owns thirty 
head of horses, mules and colts over 
two years old, yet insurance is written 
on only ten at $100 per head, three- 
fourths of which would be $750, the 
amount on which the company collects 
premium, whereas the insurance should 
actually be $2,250. In this situation the 
insurance company has liability of ap- 
proximately $2,250, but will be receiving 
premium on only $750. 

Racing and show animals housed on 
premises usually add to the hazard be- 
cause of the attraction and necessity of 
extra help. 


Land Values 


11. What is the tendency of 
values in this community ? 

If values are decreasing, there is not 
the incentive to improve and keep up 
buildings. 

12. (A) Are ali the principal buildings 
used ? 

If buildings are not used there is ap- 
parently no need; if no need, repairs 
falter and the hazard is increased. 

(B) Are buildings too expensive for 
this size and type of farm? 

If income from the farm does not 
permit their upkeep, they will eventu- 
ally go into disrepair. Costly buildings 
are expensive to keep up. 

(C) Is this farm on a paved high- 
way? 

Isolated farms and their improve- 
ments are decreased in value. Buildings 
on paved highways are usually kept up 
better as they are in public view and 
pride of ownership enters in here. 

Moral hazard has an important bear- 
ing on farm fire underwriting. Arson 
has a much better chance to function in 
the country. When the fire is once set, 
it continues to burn and there is very 
seldom a partial fire loss in rural terri- 
tory. 

A fire underwriter in examining a 
risk for insurance considers the service 
or utility of the buildings and _ their 
relative value to the total value of the 
farm. Would insurance pay the mort- 
gage and leave the land clear? Insur- 
ance values are kept much lower in the 
country due to the fact that assured 
considers the possible loss if the value 
is kept down. If an old automobile is 
covered with theft insurance, we are 
not so concerned about where we park 
it and its exposure to theft. If the 


land 


a 
OMAHA FIRE DEP’T REDUCED 


Unless the city of Omaha, Neb 
creases the number of men in its 
department the city is faced with 
possibility of having to pay an additi 
$150,000 annually in fire insurance pr 
miums. W. D. Lane, chairman of the 
committee of the Chamber of Commerce 
for fire prevention, pointed this oyt 4 
that body. In order to stay within their 
budget the department has recently jig 
off about one-third of their fire fightin 
force. To restore these men to the Pg 
roll would require about $31,000 a Year 
It was stated at the meeting that al] the 
equipment of the fire departmnt is sery. 
iceable with the exception of some hose, 


» in- 
fire 
the 

onal 


SOLE OWNERSHIP CLAUSE 


The Oklahoma Supreme Court holds 
Rochester American Ins. Co. v. Thomas 
54 P. (2d.) 151, that where a soliciting 
agent receives information of the exact 
conditions of insured’s title to property 
insured and approves an assignment to 
insured of a fire policy based on such 
knowledge, and insured’s title and jn. 
terest remains the same until loss by 
fire, the company is estopped to defend 
insured’s action on the policy on the 
ground that it contains a provision ren. 
dering it void “if the interest of the in- 
sured be other than unconditional and 
sole ownership,” and that the property 
constituted the homestead of a woman 
who did not join in the warranty deed 
to insured. 





SUSPICIOUS FIRES INCREASE 

Suspicious fires in Oklahoma during 
the summer increased approximately 
50% according to State Fire Marshal 
William C. Theimer. In August alone 
this department apprehended eleven per- 
sons, charged with arson. Most of them 
have been petty fires with only one busi- 


ness house included, involving about 
three or four thousand dollars. He at- 
tributes this increase to the drought, 


supplemented by unusual activity of fire 
chiefs in making accurate reports. 





LOCAL AGENT MARRIES 


Miss Rachel L. Hart, member of the 
Little Valley, N. Y., high school faculty, 
and John W. Ellis, Jr., of Ellicottville, 
N. Y., were married September 7 in 
Salamanca, N. Y. Mr. Ellis is associated 
with his father in the operation of an 
agency in Ellicottville. The son plans to 
take up his residence in Little Valley, 
N. Y., and to establish a similar enter- 
prise in that community. 





ON N. Y. BOARD COMMITTEE 

Albert N. Butler, vice-president of the 
companies in the Corroon & Reynolds, 
Inc., group, was last week elected a 
member of the finance committee of the 
New York Board of Fire Underwriters 
to succeed the late C. W. Sparks. 





NEWELL ELECTED CHAIRMAN 

Harry E. Newell, assistant chief engi- 
neer of the National Board and mayor 
of Bloomfield, N. J., has been elected 
chairman of the Central Republican 
Committee in Bloomfield, N. J. The 
committee will cooperate with the Re- 
publican County Committee. 





AMERICAN, N. J., DIVIDEND 
Directors of the American of Newark 
have declared the regular quarterly div- 
dend of 25 cents a share, payable Octo- 
ber 1 to stockholders of record Septem- 
ber 14. 





WARREN BRUCE DEAD 
Warren Bruce, 75, formerly with W. 
H. Markham & Co., St. Louis insurance 
agency, died recently. He began in i 
surance with H. M. Blossom Co. in 1 
and was with Markham & Co. for eigh 
teen’ years. 


——, 





farmer’s dwelling is fully covered whet 
he leaves the premises, if he knows pre 
tection is complete, there is not the 
tendency to be cautious to see that 
everything is in shape. 
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MARINE & AUTOMOBILE 





Subrogated Rights In Relation 


To Increased Value Insurance 


4 point which has been a bone of 


contention for many years as to the dis- 


tribution of salvage between original un- 


derwriters and underwriters on = in- 


creased value has recently been deter- 
mined by the British courts in the case 
of Boag against the Standard Marine, 
ays a correspondent for the Marine 
Underwriter, the publication of the In- 
ternationa! Union of Marine Insurance. 
Giving details of the case the corre- 
spondent writes: 

The facts were briefly that a parcel of 
goods was insured on normal conditions 
jor £685, this being slightly more than 
its C. I. F. value. During the voyage 
the value rose considerably and the car- 
go owners effected a subsequent policy 
for £215 to cover the increase in value. 
On the course of the voyage the goods 
were jettisoned for the common safety 
of ship and cargo so that their value at 
destination had to be made good in 
general average. The value made good 
was £900 against which there was 
charged as the general contribution due 
from the shipment itself viz. £368, leav- 
ing a net recovery of £532. 

Each of the underwriters paid a total 
loss under his policies and each took 
subrogation receipts from the owners of 
the goods. 

The question for determination was 
whether the whole , £532 was rightly 
claimable by the original underwriters, 
or whether the increased value under- 
writers were entitled to rank pari passu 
with the original underwriters in the 
salvage and to recover a pro rata share. 


Case Hinged on Marine Insurance Act 


The case turned on the payment of 
total loss by the original underwriters 
and the provisions of the Marine Insur- 
ance Act 1906 as to the rights of under- 
writers in such circumstances. 

The relative section (No. 79—1) reads: 

“Where the insurer pays for a total 
loss, either of the whole or in the case 
of goods of any apportionable part, of 
the subject-matter insured, he thereupon 
becomes entitled to take over the in- 
terest of the assured in whatever may 
remain of the subject-matter so paid for, 
and he is thereby subrogated to all the 
rights and remedies of the assured in 
and in respect of that subject-matter as 
trom the time of the casualty causing 
the loss.” 

As to what constitutes an “apportion- 

able part” is still a matter of consider- 
able doubt. The Average Adjusters As- 
sociation of Great Britain attempted 
some years back to draft a rule which 
would ensure their members adhering to 
auniform practice but it was found im- 
practicable then and every case has since 
en treated on its merits. 
_No question of payment for an appor- 
tionable part arose in the case under 
review, the original underwriters having 
paid a total loss of the whole. They 
therefore justified their claim to the 
whole proceeds on the authority of the 
Marine Insurance Act which entitled 
them to become subrogated “to all the 
rights and remedies of the assured.” 

he increased value underwriters on 
the other hand pointed out that their 
Policy for £215 was issued as being part 
th an insurance for £900 and argued that 
tg could be no priority of subroga- 

n dependent on the order in which 
the claimant chose to collect under the 
Policies, They added that it was such 
on thing for a merchant to effect 
‘dditional insurances against increased 
Value that no special permission fer this 


to be done was necessary from the orig- 
inal underwriters. 


Judgment For Original Underwriters | 

In his judgment the judge found in 
favor of the original underwriters on the 
ground that as between them and their 
assured there was 100% insurance on 
an agreed value of £685 and any subse- 
quent act of the assured in effecting 
additional insurance could not disturb 
that agreed value so far as the original 
underwriters were concerned. 

While this finding might be discon- 
certing to many underwriters frequently 
accepting increased value insurances the 
position can easily be remedied by re- 
quiring from the assured a warranty that 
the original insurances are not valued 
policies or that special authorization is 
given by the original underwriters to 
open the values agreed in the original 
insurance. 

The latter is in fact the course that 
has been adopted in drafting standard 
clauses for insurance of corn, jute and 
rubber under what are known as the 
Institute Trade Association clauses and 
which provide: 

“In the event of any additional insur- 
ance being placed by the assured for the 
time being on the cargo herein insured, 
the value stated in this policy shall, in 
the event of loss or claim, be deemed to 
be increased to the total amount insured 
at the time of loss or accident.” 





MARINE DIFFICULTY ENDED 


Wisconsin Commissioner Issues Rules 

Covering Rating of Inland Marine 

Risks There 

The controversy since 1932 between 
the insurance companies writing inland 
marine and transportation lines and the 
Wisconsin Commissioner of Insurance, 
H. J. Mortensen, seems to have come 
to an end. An order was signed on 
September 19 by the Commissioner pro- 
viding that inland marine policies cov- 
ering among other hazards those of fire 
and tornado must conform to Wiscon- 
sin rates. 

Wisconsin has a statute defining ma- 
rine insurance different from that of any 
other state. It is permissible under the 
Wisconsin law known as Section 201.04 
(2), to cover any Wisconsin property 
against any hazard under a marine form 
of contract whether or not the kind of 
insurance may be included under any 
other subsection of the statutes. In 


oe aa 








other words, insurance covering automo- 
biles, dwellings, farms or any property 
against any hazard, may, under the Wis- 
consin statutes, be written in a marine 
contract regardless of rate or form. 

Since the advent of truck lines, inland 
marine insurance has become an impor- 
tant factor in all states. The fact that a 
commodity has been transported and in- 
sured under a marine form against prac- 
tically all hazards should be permitted 
to remain under an inland marine policy 
for years, is not in accordance with the 
views of the Wisconsin Department. 

The order provides that inland ma- 
rine rates covering fire and tornado shall 
be audited and that bureau rates of Wis- 
consin must be used in covering fire and 
tornado lines. Under the interpreta- 
tion of the order all marine writings 
will be subject to a 2% tax for fire 
department support. 

All marine writing companies have 
been notified to comply with the order 
by October 1, and George E. Nichols, 
state manager of the Fire Insurance 
Rating Bureau, Milwaukee, was offi- 
cially notified on Saturday, September 
19, to arrange to audit marine daily 
reports. 





TEST NEW SPRINKLER HEAD 

A new sprinkler head, recently patent- 
ed, will, in the opinion of fire officials, 
cut down considerably loss and damage 
from fires at paint, varnish, lumber and 
plants of similar nature. Those who wit- 
nessed the series of demonstrations with- 
in the past few weeks in a large plant 
near Conowingo, Md., were amazed at 
the manner in which these new sprinkler 
heads worked. Where in the past it 
was necessary to get the Foamite mate- 
rial and take it to the fire, wasting 
a number of valuable minutes, under the 
new method the fire is put out in ten 
seconds after the water is turned on. 
The new sprinkler head works under a 
high pressure and is said to throw a 


SPANISH RATES CHANGED 


Certain Spanish Colonies Are 
Reduced 

A change affecting the war risk rates 
for commerce with certain Spanish col- 
onies has been approved by the joint 
committee of marine underwriters in the 
British markets. The war risk rates for 
cargo and specie to and from all ports 
of Spain, Spanish Morocco, and the 
Balearic Islands remain at 15s. per £100, 
but the rates for other Spanish posses- 
sions, which include the Canary Islands, 
have been modified. 

The rate for cargo and specie was 
formerly ten shillings per cent, but the 
committee now recommends that for im- 
ports of cargo and specie 5 shillings per 
£100 should be quoted and for corre- 
sponding exports 2s. 6d. per cent. The 
differentiation is due to the consideration 
that as a rule vessels collecting cargo 
at the ports in the course of their voy- 
age might be expected to remain for a 
shorter time than those discharging 
cargo. As formerly, forwardings by 
registered post are to be held covered 
at a rate of premium to be arranged. 

The decision to exclude the risks of 
war and similar contingencies in respect 
of goods on shore before and after ship- 
ment remains. It was taken during 
August in view of the existence of a 
state of civil war, and now no liability 
is assumed by underwriters after dis- 
charge of the goods from the vessel or 
before they are placed in the ship. 

The approved war risk rates do not 
apply to merchandise in Spanish ship- 
ping or in Spanish vessels transferred 
~ other flags on or after August 1 
ast. 





fine spray of water which creates a 
blanket over the fire, cutting off the 
supply of oxygen so that the fire is 
smothered. 





Insurance Company’s Rights Not 
Extinguished By Insurer’s Release 


In a libel by the Southern Cotton Oil 
Co. against the United States and the 
Shipping Board Merchant Fleet Cor- 
poration for damages to a cargo of pea- 
nuts shipped on the West Eldora, a 
merchant vessel of the United States, 
from Yokohama to Savannah in May, 
1920, which was not delivered until! 
March, 1921, owing to stranding of the 
vessel near Honolulu, the Federal Dis- 
trict Court of Eastern Louisiana, 12 F. 
Supp. 933, sustained the defence of a 
general release of all claims made May 
29, 1923, on payment of $17,500, as 
against the libelant’s contention that by 
the release the only thing intended to 
be settled was a claim against the steam- 
ship Nunantom and that the broad 
terms of the release were used by mu- 
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tual mistake. Final decree was entered 
dismissing the libel. 

On appeal the Fifth Circuit Court of 
Appeals held, Southern Cotton Oil Co. 
v. United States, & F. (2d) 509, that 
no case of mutual mistake appeared. 

But the original libel did not mention 
any insurer as interested in the recov- 
ery. On the day of the trial by amend- 
ment it was prayed that libelant appear 
as suing in its own behalf and on be- 
half of Yokohama Fire & Marine Tran- 
sit & Fidelity Co., as insurer, and it was 
so ordered. The insurance policy was 
not put in evidence, nor was direct 
proof made that the insurer had paid 
before or since the release any part of 
the damage to the cargo. It was, how- 
ever, indicated in the evidence that the 
Yokohama company had insured libel- 
ant and had paid $13,000 in particular 
average before the release was made 
and a larger sum in general average 
since, and that this was known to the 
defendants. The trial court held this 
indirect evidence to be too uncertain for 
its notice. 

The appellate court agreed that if 
any special right of the insurer not ex- 
tinguished by the release was to be set 
up there ought to be definite and direct 
proof. Since a motion was made, within 
thirty days after the trial court’s deci- 
sion, to reopen the case that further evi- 
dence might be taken on this point 
(which motion was refused), the appel- 
late court thought it should be granted, 
permitting the assertion of the special 
rights of the insurer which survive the 
release and are not otherwise barred, if it 
has any. The judgment dismissing the 
libel was therefore reversed, but without 
costs of appeal, with direction to permit 
further evidence and consideration of 
any peculiar rights which the Yokohama 
company may be entitled to have asserted, 
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Pioneers In Spotlight At Royal 


Indemnity’s 25th Anniversary 


Family Party of About 250 Agents, Officials and Guests W el- 
comed at Atlantic City Meeting by President O’Neill; 


Promotions Announced 


By C larence Axman 


The twenty-fifth anniversary of the 
Royal Indemnity was celebrated in At- 
lantic City, N. J. on Monday, Tuesday 
and Wednesday of this week with a 
birthday party which about 250 persons 
attended. They included general agents 
of the Royal Indemnity from as far dis- 
tant as Honolulu; and general agents 
of the Eagle Indemnity who had a con- 
vention of their own, and also the wives 
of general agents. From England came 
J. Dyer Simpson, general manager of 
the Royal-Liverpool Groups, J. B. Wel- 
son, head of the casualty end of the 
Royal, head office, Liverpool, and T, T. 
Morris, head of casualty end of the 
Liverpool & London & Globe, head of- 
fice, Liverpool. The representative from 


Honolulu was A. L. Wooddell. 
President Frank J. O'Neill welcomed 
the general agents after the luncheon 


Monday and emphasized that the affair 
was largely a family party. One session 
was turned over to the general agents 
for insurance discussion. There was no 
business-getting discussion from com- 
pany representatives and a number of 
persons not with the Royal Indemnity 
or Eagle were on the program, 

O’Neill Gives Details of Exciting Auto 
Finance Paper Loss of 1927 
During the course of his talk Presi- 
dent O’Neill told of some dramatic ex- 
periences in the life of the company, 
and for the first time before general 
agency representatives gave details of 
the exciting automobile finance paper 
loss of 1927 which found the Royal In- 
demnity with what looked as if it might 
become a loss of $23,000,000; and on one 
risk. This loss had grown out of the 
failure of a taxicab company which had 
been running cars out to the Sesqui- 
Centennial Exposition, a big fair near 
Philadelphia which had been a flop. He 
heard of this loss on Saturday noon 
while called to the telephone at the 
Drug & Chemical Club where he was 
eating lunch. A New York bank had 
gotten the tip that the auto finance 

company had failed. 

On Sunday Mr. O'Neill had a confer- 
ence with some other associates and a 
cable was sent to Liverpool giving first 
information about the loss and saying it 
might run $7,000,000, and help was 
needed. The board met Monday as 
usual and before Monday night a wire 
was received saying that the company 
had cabled $4,000,000 to banks in New 
York and had given an additional credit 
of $8,000,000. 

“IT never heard a word of complaint 
from Liverpool about this loss. It was 
a characteristic action the way they got 
the news and how they reacted to the 
information,” the Royal Indemnity pres- 
ident said, 

Mr. O'Neill said that to prevent the 
loss from running into many millions it 
was necessary for the Royal Indemnity 
to keep the finance company going and 
also to run the taxicab company. He 
paid tribute to Claude E. Trinder, vice- 
president, for executive talent and other 


; 


A detailed report of the Atlantic 
| City, N. J., convention of the Royal 
| Indemnity in observance of its twen- 
| ty-fifth anniversary will be found on | 
| Pages 38 to 41, inclusive. 











| —— To Be Director 
| 
| 
| 


A significant announcement made | 
by President O’Neill on Tuesday at | 
the Atlantic City convention was that 
George W. Carter, general agent in 
Detroit of the Royal Indemnity, is 
to be elected a director of the com- 
pany at its next annual meeting in 
New York in January, 1937. Mr. Car- 
ter is one of the most prominent 
casualty agents in the country. In 
appreciation of his work in directing 
a production campaign among Royal 
Indemnity agents he was presented 
at the convention with a silver cigar 
and cigarette box. 











abilities in running the finance company. 
The net loss at the finish was $3,500,000. 

In talking of the early days of the 
Royal Indemnity Mr. O’Neill had praise 
for Charles H. Holland’s direction. Hol- 
land had come from Australia to start 
the Royal Indemnity. He was thirty- 
two years old and had been Australian 
manager at twenty-seven. Of Mr. Hol- 
land Mr. O’Neill said he was vigorous, 
virile, a gentleman, a splendid executive, 
and paved the way for company leader- 
ship. Of M. E. Jewett, who succeeded 
Mr. Holland, President O'Neill said he 
died a sacrifice to insurance responsi- 
bility. 

A surprise to the audience and also 
to the men concerned came when Mr. 
O’Neill interrupted his talk to call to 
his side four executives of the organiza- 
tion: Messrs. John F. O’Loughlin, H.C. 
Houlihan, T. Y. Beams and E. B. This- 
tle. Mr. O’Neill announced that they 
were to be vice-presidents in the or- 
ganization. Their pictures and a story 
of their careers is printed elsewhere in 
this paper. 

Pioneers Take A Bow 

Mr, O’Neill asked a number of the 
representatives of pioneer agents to take 
a bow. They included George W. Car- 
ter and “Lou” Lepper of the Detroit 
Insurance Agency; Walter C. Small of 
Field & Cowles, Boston; and William A. 
Earls of Cincinnati. The first man asked 
to stand up was J. Rhodes Miller of 
Pittsburgh whom he called the agent 
given the first appointment. 

The oldest employe in point of ser- 
vice, Richard F. Gibson, also took a 
bow. He was former secretary to 
Charles H. Holland. 

In concluding his talk Mr, O’Neill 
spoke of the fine record which the Eagle 
Indemnity has made and its strong posi- 
tion. 

William A. Earls, Cincinnati, respond- 
ed to Mr. O’Neill’s address of welcome, 
talking for the Royal Indemnity general 
agents; and Monroe Porth, Milwaukee, 
spoke on behalf of the Eagle Indemnity. 

J. Dyer Simpson and Harold Warner 
spoke during the week. 

The speakers at the Monday night 
dinner were Col. Frederick Hickman of 
C. J. Adams Co., Atlantic City, who 
spoke on “Organized Effort” and A. 
Bruce Bielaski, manager, arson bureau, 
National Board of Fire Underwriters, 
whose subject was “The Other World.” 

On Tuesday there was an agents’ con- 
ference, the chairman being David J. 
Main of Denver. Donald M. Wood of 

(Continued on Page 37) 
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DeCelles Defends Auto 
Rate Drop of 6.8% 


1937 RATES ARE PROMULGATED 





Mass. Commissioner Charges Companies 
with Reserve Padding and Deception; 
Magoun Defends Co. Proposals 





Automobile liability insurance rates 
for 1937 under the Massachusetts com- 
pulsory law have finally been promul- 
gated by Insurance Commissioner F. J. 
DeCelles and with one exception they 
are identical with the rates proposed 
earlier this month, The exception is the 
Worcester taxicab rate which, at the 
strenuous pleas for clemency of attor- 
neys and legislators from that section, 
remains at $400, the present figure, in- 
stead of $450 proposed. The 1937 rates 
represent an average reduction of 6.8% 
for private passenger cars compared 
with the present charges, and a reduc- 
tion of 10.2% over the rates recom- 
mended for the coming year by the 
insurance companies. 

This year’s excitement over the pro- 
posed new rates under the compulsory 


law reached its climax at the public 
hearing last Saturday in Boston at 
which Commissioner DeCelles charged 


the casualty companies with having 
padded their returns by amounts as high 
as 23% and by an average over-all pad- 
ding of 10%. This discovery was made, 
he explained, by his examiners who 
audited the reserve figures of every 
company doing business in Massachu- 
setts. 
Charged Co’s. With “Rankest 
Deception” 

Further defending his reduction in the 
1937 rates Commissioner DeCelles said 
he had insisted upon “the sound insur- 
ance principle of a five year average 
basis for rates and rejected the com- 
panies’ proposal of a two year level. In 
his opinion “the rankest deception was 
practiced upon the public in the past by 
representing that the rates were on a 
five year level when actually most of 
them were on a two year level.” 

In response to this charge William N. 
Magoun, representing the Massachu- 
setts Rating & Accident Bureau, testi- 
fied that the rates proposed by the 
companies were calculated on the two- 
year basis and as such “give a better 
picture of what may be expected during 
the forthcoming year than a five-year 
basis. The latest experience is the best 
experience that can be obtained.” 

He quoted figures showing that dur- 
ing the five-year period from 1931 to 
1935, the insurance companies had lost 
$5,107,858. 

Proposed 20 Rating Zones Rejected 

Commissioner DeCelles rejected the 
twenty rating territories proposed by 
the companies, based upon full coverage 
figures, on the grounds that an examina- 
tion of the facts and figures and the 
deduction of the guest occupant cover- 

(Continued on Page 37) 





N. Y. Fidelity Bond 
Drive Starts Sept. 30 


29 COMPANIES PARTICIPATING 





12,000 Brokers Given Details of Sales 
Meetings and Essay Contest; 
Interest Is Keen 
twenty-nine companies 
New York Fidelity Bond 
Production campaign, a well organized 
educational movement under the gen- 
eral chairmanship of Martin W. Lewis, 
Towner Bureau, will be officially launch- 
ed on September 30 at 11 a.m. when 
the first sales meeting of a series ‘of 


With 
pating the 


partici- 


four will be held in the Great Hall of 





Official Poster of Campaign 


the New York Chamber of Commerce 
building, The program calls for intro- 
ductory remarks and greeting by Chair- 
man Lewis following which various 
phases of fidelity bond production will 
be discussed by six speakers. Subse- 
quent <neetings on October 15, 29 and 
November i9 will provide further stim- 
ulation to brokers and agents in_ the 
sale of fidelity bonds. Each will have 
its own chairman, and John C. Brod- 
sky, F. & C., who runs the surety 
courses of the Insurance Society of New 
York, is getting the speakers. ; 

The objective of the entire campaign 
is to acquaint Greater New York brok- 
ers more fully with the value of fidelity 
bonds both to the insured and them 
selves. To attain this end the followims 
steps are being taken: 


(1) launching of an essay contest among 
brokers and their employes on the subject, “Fidel 
ity Bonds are Vital.” Judges will be the 














presidents of the five brokers’ associations and 


the two successful essayists, winners of te 


(Continued on Page 37) 
















Septeml 


First 
Sto 


EXPAN, 


Increase 
pany 
Ade 


As the 
program 
Hartford 
Wilmerd 
yestment 
nounced 
of capite 
at $22.50 
Fifty th 
tute an 
Reinsura 
the remd 
ly outsta 
Internati 
Of this 
sale 25,01 
der at le 

The p 
ance of 
before ¢ 
$1,000,00( 
will be | 
the rem 
penses Cc 
estimate: 
will be | 
to surph 
the com 
requirem 
tional cl 
and tru 
enabled 
volume, 

The e 
sale, for 
25,000 of 
by that 
own acc¢ 
be recei 


Olde: 


Follow 
Reinsur: 
oldest 
chartere 
more th 
a directc 

JOHN H 
insurance, 
director a 
Insurance 
president 
City, 

JEROME 
Inc,, of C 
Ine., of N 
Alexander 
ness conn 
whom he 
First Re. 

& WwW. F 
New York 

VINCENT 
Corp. 

FRANK 
demnity ¢ 
board Fir 
States M: 
Co. Ltd. 
Frank & I 

RC. E 
Bank of | 

THOMAS 
surance, ¢ 
Prettyman 
Departmer 

QF $s 
directors 
Serving a: 
Mr. Sturk 
ance Con 
board, 
President 
President 
director 
Co. of Hi 

BN. CA 
Fire Reas 
President 
ica, and 
Corp, 

WILLIAM 
Thsurance 
Rossia Ip 
treasurer 








t. 30 


ATING 


F Sales 
it ; 


partici- 
~ Bond 
ganized 
e gen- 
Lewis, 
launch- 
. when 
ries ' of 


Hall of 


2 


nmerce 
- intro- 

Chair- 
various 
on. will 


surety 
of New 


mpaign 
- brok- 
fidelity 

them- 
llowing 


among 
+, “Fidel 
be the 
ons and 
of fe 





September 25, 1936 





_ - 


— 
Caruattsro 
: ee — 





THE EASTERN 
UNDERWRITER 


Page 37 








First Re. Offers N ew 
Stock Issue This Week 
EXPANSION PROGRAM DETAILS 


reased Capital and Surplus of Com- 
any Will Enable It to Write 
Additional Types of Business 


Inc 





As the opening gun of its expansion 
program the First Reinsurance Ca, of 
Hartford through Tobey & Kirk and 
Wilmerding & Co., New York City in- 
vestment underwriters this week an- 
nounced a new issue of 100,000 shares 
of capital stock, par value $10 a share 
at $22.50 a share, approved by the SEC. 
Fifty thousand of these shares consti- 
tute an original issuance by the First 
Reinsurance and are now on sale while 
the remaining 50,000 shares are present- 
ly outstanding and owned by the Rossia 
International Corp., the parent company. 
Of this number the Rossia offers for 
sale 25,000 shares, retaining the remain- 
der at least for the time being. 

The proceeds to the First Reinsur- 
ance of the sale of the 50,000 shares, 
before deduction of expenses, will be 
$1,000,000. Of this issue $10 per share 
will be credited to capital account and 
the remaining $10 per share less ex- 
penses credited to surplus account. The 
estimated net proceeds to the company 
will be $500,000 to capital and $476,503 
to surplus. With the increzsed capital 
the company will be able to meet the 
requirements for writing certain addi- 
tional classes of business, notably bus 
and trucking risks, and will also be 
enabled to write an increased premium 
volume, 

The estimated net proceeds of the 
sale, for the account of the Rossia of 
25,000 of the outstanding shares owned 
by that corporation will be paid to its 
own account, and no portion thereof will 
be received by the First Reinsurance. 


Oldest Casualty Reinsurance Co. 


Following its refinancing the First 
Reinsurance, which is considered the 
oldest casualty reinsurance company 
chartered in America—in existence for 
more than twenty-five years—will have 
adirectorate composed of the following: 

JOHN H. AWTRY, general manager, First Re- 
insurance, director and vice-president; also a 
director and vice-president, National Standard 
Insurance Co., of Houston, Texas and vice- 
president of Bowes & Awtry Inc. of New York 
City. 

JEROME P. BOWES, president of Bowes & Co., 
Inc, of Chicago; president of Bowes & Awtry, 
Inc, of New York, and vice-president of W. A. 
Alexander & Co. of Chicago. He also has busi- 
ness connections with Lloyd’s of London, with 
whom he made treaty arrangements for the 
First Re. this summer. 


& W. FRENCH, president, Seaboard Surety of 
New York. 


VINCENT BENDIX, 
Corp, 
FRANK B. 


president, Bendix Aviation 
MARTIN, president, Yorkshire In- 
demnity of New York; president of the Sea- 
board Fire & Marine of New York; United 
States Manager for the Yorkshire Insurance 
Co, Ltd. of York, England, and a partner of 
Frank & DuBois, New York insurance brokers. 

R. C, EMERSON, vice-president, 
Bank of Boston. 

THOMAS HEWES, attorney for the First Rein- 
surance, and a member of the firm of Hewes, 
Prettyman & Awalt; formerly in the Treasury 
Department at Washington. 

c F. STURHAHN, chairman of the board of 
directors and since June 11, 1936, has been 
<2 as President of the First Reinsurance. 
Mr. Sturhahn is also president of Rossia Insur- 
ance Company of America; chairman of the 
board, Metropolitan Fire Reassurance Co.; 
President of the Rossia International Corp.; 
President of Trans-Atlantic Securities Co. and 
director of the Phoenix State Bank & Trust 
Co. of Hartford. 

Fee b CARVALHO, president of the Metropolitan 

_ Xeassurance Co, of New York; first vice- 
President of the Rossia Insurance Co. of Amer- 


: : 
a and director of The Rossia International 
Tp. 


First National 


ee oe FORD, vice-president of the Rossia 
Rossia “ 0. of America; vice-president of the 
aa nternational Corp. ; vice-president and 

Surer of Metropolitan Fire Reinsurance Co. 





of New York and treasurer of Trans-Atlantic 
Securities Co. He is vice-president and treas 
urer of the First Reinsurance. 

RODNEY HITT, investment consultant, making 
his office in New York City, with supervision 
of the investments of the company. 

WALTER BARBER, secretary and chief account- 
ing officer of the company, He has been con- 
nected with the company for over twenty years. 

Bowes & Awtry, Inc. Contract 

The First Reinsurance has made a 
contract with Bowes & Awtry, Inc., re- 
cently organized New York City agen- 
cy, under which the latter undertakes to 
offer, or caused to be offered to the 
company, selected motor carrier insur- 
ance business amounting to not less 
than $1,000,000 premium income per an- 
num for a period of three years from 
the date of the contract. 

This agency will locate at 116 John 
Street where the New York office of the 
Rossia is located and where Mr. Awtry 
will make his headquarters. Bowes & 
Awtry, Inc. will handle the transporta- 
tion lines through the National Stan- 
dard, First Reinsurance and London 
Lloyd’s. 


N. Y. Brokers Turn Down 
Co’s. Retrospective Rate Plan 


Seventy-five representatives from the 
leading brokerage firms of New York 
City gathered at Insurance Brokers As- 
sociation headquarters on Tuesday and 
discussed retrospective rating. C, J. 
Haugh, actuary, National Bureau of C. 
& S. Underwriters, explained the com- 
pany plan, following which H. W. 
Schaefer of H. W. Schaefer & Co., listed 
the objections to that plan. He then 
described the plan proposed by the 
joint committee of New York insurance 
brokers called “retrospective rating,” 
which name he considered a misnomer. 
Mr. Schaefer said the brokers’ plan 
should more accurately be described as 
“company managed self-insurance.” 

After a number of questions were 
asked and answered the brokers present 
voted not to approve the company plan 
and to urge the brokers’ plan. The es- 
sential difference between the two plans, 
it was explained, is that in the company 
plan the companies take the same pro- 
portionate reduction in expense loading 
as they ask the broker to take. 

Those present also voted that regard- 
less of what plan was adopted the aver- 
age rather than the actual loss figures 
for death and dismemberment cases 
should be used in New York State. 


Fidelity Bond Drive 


(Continued from Page 36) 
spectively $100 and $50 prizes, will 
nounced around October 25. 

(2) Preparation of effective literature, policy 
stickers and a display poster. One piece of the 
literature with a trick cellophane cover, featur- 
ing “No business escapes dishonesty forever ... 
fidelity bonds are vital,” has just been received 
by 12,000 brokers. G. W. Crist, Jr., F. & D. 
prepared it. The poster, based on the same 
theme, is in nearly every office along William 
Street; and thousands of the stickers are being 
used. 

(3) Raising of a banner across William Street, 

Already tremendous interest has been 
shown by producers in the committee’s 
activity both here and country-wide. 


LET’S BE SKILLFUL 


New Booklet of Aetna Casualty Makes 
New Approach to Highway Safety 
Problem 

Making a new approach to. the high- 
way safety problem the Aetna Casualty 
& Surety has just released a new book- 
let on the subject in which the emphasis 
is placed entirely on car driving skill. 
Its title is “Let’s Be Skillful.” Very 
little space is devoted to reading mat- 
ter, most of the safety messages being 
shown graphically by full-page street 
and highway diagrams. In these, the 
right and the wrong way of operating 
vehicles in: circumstances commonly en- 
countered while driving are indicated by 
means of appropriate captions. City and 
rural traffic and pedestrian hazards are 
also featured. 





be an- 








Insurance Day Oct. 2, At Great Lakes 


Exposition To Have Big Attendance 


By P. R. Fahey, 
Editor The Aetnagram, Cleveland, Ohio 


Cleveland, Sept. 24—The Great Lakes 
Exposition in this city will be the Mecca 
of insurance men from many parts of 
the country on Friday, October 2. This 
day has been designated as Insurance 
Day at this enormously successful exhi- 
bition being given on the shores of Lake 
Erie, where close to 4,000,000 persons 
have already been entertained since its 
doors opened in June. 

Insurance Day is being sponsored by a 
representative committee headed by 
Robert L. Bowen, Ohio Superintendent 
of Insurance, who is being aided in this 
effort by A. R. Gibson, president Ohio 
Fire Underwriters Association; Wm. F. 
Hoover, president Cleveland Life Un- 
derwriters Association; O. F. Gibbs, 
president Cleveland Field Club; J. W. 
Barrett, president the Casualty Under- 
writers Association; Eugene S. Davis, 
president Insurance Board of Cleveland; 
R. B. Coffman, president Cleveland Ac- 
cident & Health Association; Fred 
Zweifel, Toledo, president Ohio Associa- 
tion of Life Underwriters, Inc.; K. O. 
Saunders, president Surety Association 
of Cleveland; Francis P. O’Connor, Lima, 
president Ohio Association of Insurance 
Agents, and Carl H. Roggenkamp, Co- 
lumbus, president Ohio Association of 
Fire Underwriters. 

While the principal incentives offered 
for attendance at the exposition are the 
diverse attractions and constructive ex- 
hibits provided by the Great Lakes Ex- 
position, yet on next weck’s Insurance 


Day there will be an especial program 
befitting the occasion which will include 
speechmaking as well as highly beneficial 
displays showing the important part in- 
surance plays in our progressive age. In 
fact, ever since the day of its opening 
insurance companies have had exhibits 
on display mostly along highway safety 
lines showing their interest in cooperat- 
ing with local safety councils in an ef- 
fort to reduce the enormous accidental 
death toll. Among others the Aetna At- 
filiated Companies has conducted its 
highway safety demonstration including 
the famous Reactometer. 

As to the Exposition itself, a diversi- 
fied program of attractions has held the 
interest all summer long, and Cleveland 
has during this period witnessed more 
out-of-state automobile licenses than has 
ever been seen in a similar period of 
time. There are breath-taking high div- 
ers, a water show of wondrous beauty, 
glamorous style shows, band concerts, 
singing fountains, fireworks, speeding 
power boats, radio stars in person, wan- 
dering minstrels, international dancers, a 
pageant of nations, military drills and 
marvels of science. 

It will be a disappointment to Super- 
intendent Bowen and his hard-working 
committee if insurance men do not turn 
out in great numbers on October 2 and 
make their Insurance Day a gala occa- 
sion at the Great Lakes Exposition so 
that the public in general may better ap- 
preciate their worth. 





Mass. Auto Rates 


(Continued from Page 36) 


age indicated that the interests of the 
public could best be served by retaining 
nine groups of territories. The sole 
basis of his territories was “claim cost 
per car,” and he said that this is the 
fairest method of distribution. 

He also turned down a proposal to 
drop the W, X, and Y classifications 
and to substitute a new classification 
called A, B, and C. He said: “This 
clasification would have worked gross 
injustices upon owners of small cars.” 
As to the proposal of creating a new 
extra heavy class for commercial cars 
of over four tons, the commissioner said 
“Such a class does not exist in any 
other state and there appears no justi- 
fication in the figures for placing such a 
heavy penalty upon owners of large 
trucks.” 

Mr. DeCelles has returned to the old 
expense ratio factor of 35.5% compared 
with the 36% factor given to the com- 
panies at the time of the NRA minimum 
wage. Since its discontinuance and con- 
sequent reduction in minimum wages by 
the insurance industry he felt justified 
in reestablishing the old factor used by 
the Department for several years. 


Editorial Comment 


The commissioner’s “reserve padding” 
charge was viewed in the following light 
by the Boston Herald: 

“This is a grave charge, coming from a state 
official whose duty it is to know the facts, tell 
the truth, and fix the rates the people must 
pay. The companies should fully and frankly 
state their defense. A public that several times 
in the past has been infuriated by rate boosts 
will be disposed to watch closely for the com- 
missioner’s exposition of his case.” 


Fall Season of New York 


A. & H. Club Starts Oct. 1 


The Accident & Health Club of New 
York will open its fall season on Octo- 
ber 1 at the Hotel Taft with a get- 
together gathering. The club has al- 
most a dozen new members and they 
will be given a real welcome at this 





Royal Indemnity 


(Continued from Page 3) 
Chicago spoke on “Choosing Your Com- 
pany” and Roy A. Duffus of Rochester 
had as his topic “Modern Production 
Methods.” Then came George W. Car- 
ter of Detroit, with one of his typically 
forceful addresses on “Mutual Competi- 
tion.” The afternoon was devoted to 
recreation, 


Dunham, Leslie and Magrath Speak 


On Wednesday morning the speakers 
included Col. Howard P. Dunham, vice- 
president, American Surety, who talked 
interestingly on “A Competitor’s Point 
of View”; William Leslie, associate gen- 
eral manager, National Bureau of Casu- 
alty & Surety Underwriters, whose sub- 
ject was “Twenty-Five Years of Casu- 
alty Insurance,” and J. J. Magrath, rat- 
ing bureau chief, New York Insurance 
Department, on “Insurance and the Pub- 
lic.” The two latter talks are reviewed 
elsewhere in this issue. 

After an afternoon devoted to recrea- 
tion the conventioneers gathered at 7:30 
P.M. for the twenty-fifth anniversary 
banquet with President O'Neill in the 
role of toastmaster. He introduced J. 
Dyer Simpson, general manager of the 
Royal-Liverpool Groups; and Harold 
Warner, U. S. manager of the Royal- 
Liverpool Groups. Both of them made 
addresses. 

An outsider from the life insurance 
world was Vash Young, Equitable So- 
ciety agent and author of “Fortune To 
Share” and other best sellers. Mr. 
Young made the _ philosophical talk 
which he has delivered in many parts of 
the United States. 

There were attractive souvenirs for 
both the men and women present. 





meeting. It will be Harry A. Usher's 
(Aetna Life) first dinner appearance as 
presiding officer since his election as 
president. Harold M. George, U. S 
F. & G.,, first vice-president, will re- 
port on entertainment activities includ- 
ing the Xmas party which will be held 
at the Hotel McAlpin, 
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ROYAL INDEMNITY’ S 25th ANNIVERSARY GATHERING 


Casualty Ineuvance 
Helps Industry Grow 


WARNER’S ATLANTIC CITY TALK 


Adjusts Social Difficulties in Order to 
Do Justice to Largest Masses 
of People 


Talking before the Royal Indemnity 
in Atlantic City this week Harold War- 


ner, United States manager of the Royal- 


Liverpool Group, traced the country’s 


industrial growth and the manner in 





HAROLD WARNER 


which casualty insurance has developed 


in connection with it as a -protector of 


industry and as a factor in social prog- 
ress and justice. He said 
“We can see in casualty insurance 


perhaps more than in anything else, a 


sign of the times—an age of develop- 


ment, not only scientifically and mechan- 


but also efforts to overcome social 
and moral difficulties in order to do jus- 
tice in its largest sense to the masses of 
the people,” he said. “Take the progress 
in locomotion. Actually the present day 


ically, 


automobile is much more under control 
than a horse but what a difference in 
the number and severity of road acci- 
dents compared with the horse and 
buggy days. The dominant cause is 
speed—speed in output and speed in 
travel, the former with its mass produc- 
tion bringing the low-priced vehicle 
within the reach of almost all. If we 
look round we see this factor ‘speed’ 
entering into almost everything. Not 
only do we. see it in locomotion, but in 
building and all forms of manufacturing. 

. Speeding Up 

“With this speeding up of industry 
and progressive undertakings—advance- 
ment im civilization if you like so to 
term it—came the realization of the 
equity of compensating employes who 
met with accidents in the course of 
their employment, even if this were not 
due to any negligence on the part of 
employers. Out of this realization was 


born our compensation acts, which while 
materially augmenting the premium in- 
come of casualty companies have never- 
theless been responsible for many severe 
headaches. Then our large office build- 
ings, hotels, etc., all brought a demand 
for, and showed the necessity for lia- 
bility and elevator insurance and few 
large contracts are let without surety 
insurance. Similarly, what large concern 
nowadays would think of carrying on 
business without bonding those employes 
where large sums of money or securities 
were entrusted to their care? 

ramifications of commerce 


“So, as the 


increase so must the need 
insurance grow and pre- 
They seem to me insep- 
this reason, necessary as 
is and always will be, it 

casualty insurance that will 
Pr the greater progress as 
future, going as it were 
or should I say foot by 
march onward of civiliza- 


and industry 
of casualty 
miums anges. 
arable and for 
fire insurance 
is, I think, 
relatively 
regards the 
hand in hand 
foot—with the 
tion.” 


What Will the Future Really Be Like? 


This led Mr. Warner to indulge in a 
few thoughts about what it will really 
be like fifty years from now and he 
said : 

“Fancy one’s general manager from 
England suddenly deciding that he will 
come over and spend a couple of days 
with you in America, only to find you 
are away playing golf. Or, again, un- 
doubtedly television will have developed 
to the extent that you will be able to 
see the person to whom you are speak- 
ing on the telephone. Fancy a casualty 
executive having to see the facial ex- 
pressions of the agent he is ringing up 
threatening to cancel his agency because 


you won't take that rotten risk that he 
has submitted. I suppose when that time 
comes we will have to remove all tele- 
phones from bathrooms.” 


Illustration of Creat Change in 
Passing Years 

\fter reviewing modern improvements 
which have ied to the creation of com- 
forts and making life more pleasant, and 
discussing the growth of aviation, Mr. 
Warner said: 

“The element of time enters into our 
own business just as much as it does 
in everything else. Thus, in some mem- 
oirs of an old Royal employe one reads 
that in 1875 the Royal occupied the 
parlor floor at 56 Wall Street, New York 
City. Heating was by two grate fires 
and the light was supplied by two un- 
finished gas pipes suspended from the 
ceiling without even globes. The man- 
ager’s office was lighted by two port- 
able lamps fed by rubber tubing from 
the ceiling. One wonders what the em- 
ployes in our present offices at 150 Wil- 
liam Street, with its twenty floors and 
eighteen elevators, would think if they 
worked under conditions such as this, 
or doubtless more startling, what the 56 
Wall Street employes would think if 
they could see and work in the building 
of today.” 


Pays Tribute to F. J. O’Neill 


In closing, Mr. Warner paid gracious 
tribute to the leadership of President 
Frank J. O'Neill and the outstanding 
ability he has displayed in piloting the 
ship “Royal Indemnity” through 
somewhat treacherous waters into the 
ocean of success “where she now majes- 


vood 


tically rides along with all sails set to 
ever increasing prosperity.” He added 
that Mr. O’Neill would be the first to 


point out, however, that this fine record 
could not have been accomplished but 
for the loyal support received on all 
sides from the company’s agents, who, 
Mr. Warner declared, had in many in- 
stances temporarily subordinated their 
own interests in order that the company 
should not take on great a volume 
of risk. 


too 





APPOINT W. S. BROWN & CO. 

The Royal Indemnity has appointed 
Willard S. Brown & Co., New York, as 
borough agents. Harold Hall of the 
3rown organization attended the Atlan- 
tic City convention of the Royal Indem- 
nity this week. 





PLENTY OF SPORTS 
For the sport-lovers there were golfing 
facilities available at the Atlantic City 
Golf Club, bathing, fishing and sailing. 
Tuesday afternoon was devoted to such 
recreation. 








J. Dyer Simpson At Convention 


Distinguished Career of General Manager of Royal-Liverpoo| 
Group; Started On Salary of £15 a Year; 


Formerly a 


J. Dyer Simpson, general manager of 
the Royal-Liverpool Group, in this 
country where he is attending the birth- 
day parties of both the Royal Indemnity 
at Atlantic City and the Globe Indemnity 
at the Westchester Country Club, is 
widely regarded as one of the 
gifted and able of international insurance 
men. He started his career with the 
Liverpool & London & Globe 
continued with the organization uninter- 
ruptedly. There is probably no more 
cosmopolitan insurance man nor one who 
fits into the locale, no matter where he 
may be, more easily. His many 
residence in this country Canada 
(he spent a decade on this side of the 
has given him an especially in- 


now 


most 


and has 


years 
and 


water), 
formative grasp of insurance and of the 
businesses insurance on 


side of the 


protected by 
this water. 

His Early Career 
Amiable, quick and sure in making de- 
he draws people to 
and his 


cisions, democratic, 
him in affectionate associations, 
handling of the recent centenary of the 
Liverpool & London & Globe when rep- 
resentatives of the company were gath- 
ered from all parts of the world and 
which was marked by 
functions, proved that he is a past master 
Since becoming gen- 


numerous social 
at social amenity. 
eral manager of the 
Group his reputation among executives 


Royal-Liverpool 


of other companies has been growing, 
time his 
leaders of the 


and at the position is 
that of 
business. 


Mr. 


present 
one of the real 
Ayrshire, 
from the 


Simpson was born in 
Scotland, about thirty miles 
birthplace of Bobbie Burns, and also 
from Glasgow. He was 15 years old 
when he was first employed by the Liv- 
erpool & London & Globe, his salary 
being £15 a year. He went to work ona 
Fourth of July, commuting back and 
forth from Ayrshire. When he began to 
work there was an apprenticeship system 
in Scotland of four years. At the con- 
clusion of his apprenticeship he was 
made cashier at Glasgow, later being an 
accountant for a time. At the age of 
22 he was made an inspector and moved 
to Edinburgh. 

Before long he was transferred to 
Dublin and then to Belfast. As an in- 
spector and surveyor he had a close in- 


sight into all of commercial Ireland. He 
inspected spinning and weaving mills, 
corn mills, the breweries, the Irish 


whiskey distilleries and the Belfast ship- 
building yards. When he couldn’t catch 
a train he traveled by jaunting cars and 
that was before the days of rubber tires. 
Sometimes it was necessary to travel 
nearly a day to see people in country 
districts. 


U. S. and Canadian Experience 


Finally, he was transferred to the head 
office at Liverpool and remained there 
twelve months as a surveyor. Then came 
an appointment which was an important 
one as far as his future was concerned, 
as he was made a deputy assistant man- 
ager in Montreal. On January 1, 1921, 
he became manager of the Liverpool & 
London & Globe in Toronto. On that 
same day, by the way, Hugh Lewis was 
appointed general manager of the com- 


New Yorker 





SIMPSON 


J. DYER 


pany. Twelve months later Mr. Lewis 
called Mr. Simpson to New York and in- 
formed him that he was to be in the 
United States organization. Mr. Simp- 
son became deputy assistant manager of 
the Liverpool & London & Globe, as- 
sistant secretary of the Star and secre- 
tary of the Federal Union. 

At the time the Liverpool & London & 
Globe’s head office was at Newark in the 
building of the Globe Indemnity. When 
the L. & L. & G. moved to the Pershing 
Square Building, Mr. Simpson went 
along, and after three years in the United 
States—he had been seven years in Can- 
ada—the company brought him back to 
Liverpool as assistant secretary at the 
head office and assistant manager under 
Hugh Lewis. He made a trip around 
the world and upon his return was made 
London manager of the L. & L. &G 
In 1929 the management of the Royal 
and Liverpool & London & Globe was 
joined, and Mr. Simpson and F. J. Wil 
liams were made assistant general man- 
agers. In 1932 they were made general 
managers. 

Mr. Simpson recently retired as the 
president of the Liverpool Institute of 
Insurance. He is chairman of the Liv- 
erpool Salvage Corps. 

His home is about two miles from the 
Hoylake Club, second oldest country club 
in Great Britain and scene of many fa- 
mous international golf matches. It 1s 
interesting that the correct name of this 
club is the Royal-Liverpool Golf Club. 
Mr. Simpson’s hobby is gardening. 


GEN. H. M. WARFIELD PRESENT 


Prominent Baltimorean Whose Agency 
Has Represented Royal for 50 Years 
Introduced to Convention 

Gen. Henry M. Warfield of Henry M. 
Warfield, Roloson Co., Baltimore, who 
has represented the Royal for more than 
fifty years and whose office is also gen- 
eral agent of the Royal Indemnity, was 
introduced to the Atiantic City conven 
tion of the latter company Wednesday 
night at the banquet. 





TUESDAY AGENTS’ DAY 
The program of Tuesday, September 
22, was given over to the agents, the dis- 
cussion centering around production and 
competition. 
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ROYAL INDEMNITY’S 25th ANNIVERSARY GATHERING 


FRANK J, O'NEILL: 


President of Royal Indemnity Has Won Distinction In Insur- 
ance, Law and Athletics; As a Coach He Invented Some 
Important Football Maneuvers; Was Syracuse Lawyer 


Frank J. O'Neill, president of the 
Royal Indemnity, also the Eagle In- 
demnity, has had one of those glamorous 
careers which are so inspirational to 
American youth. He rose to the top 
from modest beginnings and on his way 
up has made reputations in three out- 


FRANK J. O’NEILL 
standing fields: athletics, law and in- 
surance. 
In athletics he is the famous “Buck” 
O'Neill, football coach. In Manlius, 


N. Y., home of famed St. John’s Mili- 
tary Academy, he worked in a butcher 
shop after his graduation from high 
school. Strangely enough, he did not 
play football in high school, but did have 
occasion to watch the cadets play it. 
In those days the student body of Man- 
lus was small and there was difficulty 
i getting material for the team. One 
day the butcher’s boy was asked if he 
would not join in practice. He had a 
derby hat, filled it with straw to use as 


a helmet, and started playing. It was 
seen he was a football natural and he 
was asked to enter the military acad- 
emy. O'Neill did so not only for his 


love of athletics, but because of his am- 
bition to get more schooling. He was 
graduated from St. John’s in June, 1898, 
as honor student of the class, his high- 
est average percentages being in all 
studies and military classes. 


Was Williams’ College Star 


O'Neill went to Williams College 
where he was not only the university’s 
greatest football star, but was captain 


of the track team in his senior year as 
well as being captain of the football 
team. He was unusually speedy as a 
quarter-miler. His scholastic record 
kept pace with his athletic achieve- 
ments, especially in mathematics. In 
that study he had one of the best rec- 
ords ever made in the institution. In 
addition to eight block letters he won 
lor athletics, O’Neill gathered his share 
ot class prizes for high standing in 
Studies and was a member of the lead- 
ing college bodies in junior and _ senior 
years. On his graduation in 1902 he took 
up football for his alma mater with con- 
siderable success 

Colgate University 
come its gridiron 1 


invited him to be- 
mentor. About that 


time Mr. O'Neill decided to study law 
and entered Jaw school of Syracuse 
Iniversity. The law course is three 





years, but Mr. O’Neill completed it in 
two years despite the fact that he took 
time out doing coaching work cither at 
Williams or at Colgate, both in track 
and football. Upon graduation he was 
admitted to the bar. 


Becomes Lawyer in Syracuse 

In Syracuse was the law firm of 
White, Cheney & Shinaman. Mr. White 
of this firm was formerly Governor of 
New York State. Mr. O’Neill saw Mr. 
Cheney to discuss with him possibilities 
of going with the firm. The latter told 
the young lawyer he would put him on 
at a small salary to investigate claims of 
the Travelers Insurance Co., White, 
Cheney & Shinaman being the Travel- 
ers’ legal representatives in Syracuse. 

“I can’t hold out any hope to you, 
however, that you will get into the 
firm,” he said. 

Mr. O’Neill willingly accepted the pos- 
ition feeling confident that the future 
would take care of itself. He went to 
work for White, Cheney & Shinaman 
on July 15, 1904. On January 1, 1905, 
he was made a member of the firm. 

Mr. O’Neill’s first work with White, 
Cheney & Shinaman was in connection 


with some accident claims of the Trav- 
elers at the American Woolen Co.'s 
plant at Fulton, N. Y. That was the 


beginning of Mr. O’Neill’s insurance ex- 
perience. His reputation grew and 
after a time he began to handle legai 
work for the fire companies. Eventu- 
ally, he became the leading lawyer of 
the city in connection with casualty and 
fire insurance litigation and claims. 

As a football coach Mr. O'Neill be- 
came an important factor in the game. 
Football was changing from the old 
mass formation idea to the open con- 
flict, a faster game. O’Neill specialized 
with an off-tackle play, a weapon of at- 
tack others were quick to follow. Many 
famous coaches credit O'Neill with be- 
ing the father of the modern off-tackle 
system of play, and it was the Colgate 
team which used this system first. In 
1913 O'Neill became a coach at Syracuse. 


Comes to New York 

On December 1, 1915, Mr. O'Neill 
came to New York as general counsel 
of the Royal Indemnity. He continued 
to be interested in football; consented 
to become advisory coach to Syracuse, 
dictating the general policy of Syracuse 
coaching and putting in a few weeks with 
the team each season. In 1919 O'Neill 
appointed John F. Meehan as his foot- 
ball coach. Meehan had been the quar- 
terback star and bright, shining light of 


O'Neill’s greatest team. For a _ vear 

O'Neill worked with Meehan. 
Meantime, O’Neill was made third 
vice-president of the Royal Indemnity 


and then retired as Syracuse's advisory 
coach. For a while he found time t 
do some coaching work at Columbia 
He began to advance with the Royal 
Indemnity, became second vice-presi- 
dent, then first vice-president. In 1921 
he thought he had retired from football, 
although still watching the games from 
the stands and following individual rec- 
ords closely in the newspapers, but this 
Fall he could not resist the old lure, and 
once again he is advisory coach at Col- 
umbia University. 
Becomes Royal Indemnity President 


Mr. O'Neill became president of the 
Royal Indemnity in April, 1927. He is 
also joint general attorney of the Royal- 
Liverpool Groups of Companies in the 


(Continued on Page 40) 


J. B. Welson A Visitor; 
Famed Casualty Author 


ATTENDS ROYAL IND. MEETINGS 


Royal Head Office Chief of Casualty; 
His Books Widely Read 
By Students 


J. B. Welson, accident manager of the 
Royal Insurance Co., who came here to 
attend the twenty-fifth anniversary con- 
vention of the Royal Indemnity at At- 
lantic City this week, is not only one 
of the outstanding casualty insurance 
men of Great Britain, but is a great in- 
surance educator. He started writing 
books on insurance quite a number of 
most of which are used as 


years ago, 





WELSON 


text books by students of the Chartered 
Insurance Institute and by other young 
men in insurance offices. In all, he has 
written some ten such volumes. When 
Mr. Welson started writing his first 
text books there were no similar works 
to be found in England. He is not only 
a well-informed author, but has the fac- 
ulty of making his work readable. 


The latest book of Mr. Welson’s is 
entitled “Personal Accident Diseases And 
Sickness Insurance.” In this volume 


there have been contributions by many 
well-known authorities; in fact, each sec- 
tion of the book is dealt with by an 
acknowledged expert, and it is an en- 
tirely self-contained whole arranged in 
alphabetical order. The law of insurance 
and of insurance agencies has been dealt 
with in a separate section together with 
the question of statutory control. 


Some of His Books 


In England the expression, “accident 
manager” and “accident insurance,” are 
used in the sense that “casualty man- 
ager” or “casualty insurance” are em- 
ployed in this country. Most of Mr. 
Welson’s books are published by the 
famous Pitman outfit, the first head of 
which was Sir Isaac Pitman, author of 
modern shorthand. Some of the books 
have been published by The Post Maga- 
zine. Among the titles of Mr. Welson’s 
books are: “The Law of Negligence,” 
“Law Relating to Insurance Agents and 
Brokers,” and “Insurance Organization 
and Management.” 

Mr. Welson is also president of the 
Insurance Institute of Liverpool and suc- 
ceeded to that post J. Dyer. Simpson of 
the Royal-Liverpool Group. The Insur- 
ance Institute of Liverpool was founded 
in 1907. All the territorial insurance in- 
stitutions are members of the Chartered 
Insurance Institute. These are now 
25,208 members of the C. I. I. The first 
insurance institute had its origin in a 
dinner given in Manchester in 1872. Its 


General Agents Have 
Production Campaign 


ROYAL IND. BIRTHDAY GESTURE 


George W. Carter of Detroit Says Sub- 
stantial Increase in New Business 
Was Paid; Reason for Testimonial 
George W. Carter of the Detroit In- 

surance Agency organized a Royal In- 

demnity production campaign among the 
company’s general agents in honor of 
the company’s twenty-first birthday. In 

a talk with The Eastern Underwriter he 

said: 

“The invitation extended to the 
eral agents throughout the country of 
the Royal Indemnity to attend its an- 
niversary was most graciously received 
by those of us in the field because we 
want to do honor to the organization 


gen- 


which has been most helpful to the pro- 





GEORGE W. CARTER 


duction force, both in good times and 
bad, and which has stood side by side 
with us in hurdling the many difficult 
problems confronting the casualty busi- 
ness during the depression years 
Express Appreciation 
“A very unique procedure was _ fol- 
lowed by the company in extending its 
invitations. Not a word about production 


was mentioned in the invitation—a most 
unselfish birthday party. 

‘Because of the generous attitude on 
the part of the company, these general 


agents got together and organized a 
Royal-Agents production campaign for 
the year of 1936 to express our appreci- 
ation for the service we had received in 
the past, and it is a pleasure to report 
from all sections of the country a very 
substantial increase in new business was 
produced. The agents had complete 
charge of this production program and 
in no way was influence brought to bear 
on the part of the company—something 
different you must agree. We are all 
proud of the opportunity to express our 
thanks in this material way.” 

The production campaign ran fron 
March i to September 20, and new busi 
ness produced during that period was 
$750,000 not including renewals 





object was “the promotion of good un- 
derstanding among members of the in- 
surance profession in Manchester.” The 
next insurance institute was that of Glas- 


gow in 1881, Dublin following in 1885 
Then came Norwich, Birmingham and 
Leeds. The Liverpool Institute has 1,700 


members. Mr. Welson, by the way, is 
Secretary of the Publications Committee 
of the Chartered Insurance Institute and 


(Continued on Page 3D) 
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Four Promoted To Vice- Presidency 


They Are T. Y. Beams, Harry C. Houlihan, John F. O’Lough- 
lin and E. B. Thistle; Their 
Respective Backgrounds 


At the 


anniversary 


Royal Indemnity’s twenty-fifth 
convention in Atlantic City 
this week President Frank J. O'Neil! of 
that company and also of Eagle Indem- 
nity announced that four 
will be 


members of 
promoted to 


the organizations 





T. Y. BEAMS 

vice-presidents. They are T. Y. Beams, 
Harry C. Houlihan, John F. O’Loughlin 
and E. B. Thistle. Messrs. Beams and 
O’Loughlin will be vice-presidents of 
both the Royal Indemnity and the Eagle 
Indemnity. Mr. Houlihan will be 
president of the Royal Indemnity. Mr. 
Thistle will be 


vice- 


vice-president of the 


Eagle. Their careers follow: 
T. Y. Beams 
T. Y. Beams has been superintendent 
of the compensation and liability de- 


partment of both the Royal Indemnity 
and Eagle Indemnity since 1922, and he 
is regarded as one of the most capable 





O’LOUGHLIN 


JOHN F. 


BE. B. THISTLE 


underwriters in these lines in the busi- 


This is his twenty-fifth annivers- 


ness. 
ary year with the Royal Indemnity, 
having started there in November, 191], 
shortly after its inception. His first 
business connection was in 1906 as a 
clerk in the Ocean Accident statistical 
department. After a few months he 


went over to the liability underwriting 


department and remained there until 
his resignation to join the Royal 
Mr. Beams’ career with the Royal 


Indemnity has been distinguished by 
the interest he has shown in education- 


al activities. In the Royal’s lecture 
courses given a year or so ago for in- 
surance brokers and agents he took an 


active part. His good platform delivery 
is backed up by a fine knowledge of the 
various casualty lines. Mr. Beams is 





H. C. HOULTHAN 
also in frequent touch with agents, 
makes many visits into the field during 
the course of the vear, and is popular 


with them. 
John F. O'Loughlin 


Mr. O’Loughlin’s insurance _ career 
started with the Travelers in 1907 where 








he remained until 1921, serving first in 
the casualty inspection division, then as 
a liability underwriter and, in 1915, 
transferring to the then new burglary 
and plate glass division of the Travelers 
Indemnity. In 1921 he joined the Royal 
Indemnity as assistant superintendent 
of the burglary division, later becoming 
head of that division. 

Next he was put in charge of the 
head office production work, and then 
was given charge of the metropolitan 
division. 

H. C. Houlihan 

H. C. Houlihan is one of the leading 
claims casualty men in the United 
States. A graduate of Syracuse Uni- 
versity Law School, he joined the Syra- 
cuse branch office of the Travelers, 
handling claims. From there he went 
in the same position with the Royal in 
Chicago, after which he was transferred 
to Philadelphia by the company. He 
was then sent to the New England ter- 
ritory. He came to New York handling 
claims after the World War. In the 
War he was a captain in the Judge 
Advocate’s department. Also in the 
Judge Advocate’s office at the time was 


Thomas I. Parkinson, then a major in 
charge of the Advocate’s department 
assigned to the War Risk Bureau. 


Major Parkinson is now president of 


the Equitable Society. 
E. B. Thistle 


E. B. Thistle is a graduate of a New 
York high school and of Packer’s Busi- 
ness College. His first insurance ex- 
perience was with the Metropolitan 
Casualty. He went with the Globe In- 
demnity in 1911. He became associated 
with the Norwich Union Indemnity and 
Phoenix Indemnity, when they were un- 
der joint management, handling at the 
start burglary, plate glass and accident. 
He then became vice-president of those 
companies. He joined the Eagle in 1925 
as metropolitan manager. 


Frank J. O’Neill 


(Continued from Page 39) 





United States and is president of the 
Eagle Indemnity. 

In the world of insurance Mr. O'Neill 
is held in unusual high esteem, not only 
because of his achievements and keen 
grasp of insurance problems, but his 
judgment is highly respected throughout 
the business. His blunt speech, ability 
to make decisions, high standard of 
ethics and _ integrity, knowledge of 
human nature are qualities which have 
won him many friends; made his coun- 
sel very much sought after. 


Two Sons in the Business 


Mr. O'Neill lives in Mt. Vernon, N. Y. 
He has three sons, Robert J., Frank H. 
and Edward; a daughter, Emily, who is 
Mrs. Frank Lyons, wife of a New York 
lawyer; and three grandchildren who 
were born in the past three months. 
Robert J., a graduate of Colgate Uni- 
versity, 1s traveling Westchester County 
for the Royal Fire Insurance Co. Frank 
H., who attended University of Virginia, 
is a field man in central New York ter- 
ritory for the Royal Indemnity and 
Eagle Indemnity; and Edward is a 
senior at Williams. 


_ KUH’S LECTURES 

wean Reon Lloyd M. Kuh, who 
runs the metropolitan agency, disability 
division, Continental Casualty at 123 
William Street, New York, is starting a 
series of sales meetings on October 6 
for brokers interested in developing A. 
& H. sales. 


AMERICAN STATES DIVIDEND 

The American States of Indianapolis 
has declared a quarterly dividend of 
twenty-five cents a share, payable Octo- 
ber 1 to stockholders of record Sept. 15. 





Royal After 25 Years 
Has $27,361,000 Assets 


$2,100,000 CAPITAL AT THE START 





First Policy Covwed Compensation On 
Sanitarium; Paid One Net Los; 
Of $3,500,000 





In the twenty-five years that the Royal 
Indemnity has been in operation the 
company has written $251,800,000 of pre- 
miums. It has paid in losses more than 
$153,000,000 and its expenses, including 
dividends, have been $92,000,000. 

The capital of the company at the star, 
or soon after was $2,100,000. Its assets 
on June 30, 1936, were $27,361,000. If the 
portfolio were figured at market values 
the assets would have been $29,344 
on that date. The company wrote $11. 
441,000 in premiums during 1935. 

Despite a year (1927) during which the 
company had one of the largest losses 
in the history of the business, which 
figured a net cost to the company of 
$3,500,000, the Royal Indemnity has been 
able to pay cash dividends of $4,150,00 
and at the end of last year had $2,500,00 
of capital; $2,500,000 of surplus, with an 
additional voluntary reserve of $1,646,848 

When the company started the presi- 
dent was the late E. F. Beddall, who 
was United States head of the Royal In- 
surance Co. Charles H. Holland was 
vice-president and general manager. 
Later he succeeded Mr. Beddall as presi- 


dent. The company began with five ter- 
ritorial,departments: San Francisco, Chi- 
cago, Atlanta, New York and Boston 


Shortly after the departments were con- 
solidated in the New York head office. 
Launched Eagle Indemnity in 1922 


In 1922 the Eagle Indemnity, running 
mate of the Royal Indemnity, was 


launched. The Eagle Indemnity at the 
end of 1935 had total assets of about 
$7,000,000. 


Late in 1922 Charles H. Holland left 
the Royal Indemnity and the late M. E 
Jewett, who had been vice-president, was 
elected president. He continued in that 
office until April, 1927. Mr. Jewett was 
succeeded by Frank J. O’Neill, vice-presi- 
dent and general counsel. 

The first policy issued by the Royal 
Indemnity covered compensation on the 
sanitarium of Dr. Brown, located near 
New York City. He continued a policy- 
holder for many years and is now dead 

The Royal Indemnity is a member of 
one of the world’s largest fleets of insur- 
ance companies. Headed by the Roya 
Insurance Co., the United States branch 
of which has $22,607,000 assets, and the 
Liverpool & London & Globe which has 
$20,000,000 assets, other members of the 
fleet operating in the U. S. A. are these 

American & Foreign, British & For 
eign, Capital Fire, Sacramento, Eagle In- 


demnity, Federal Union, Queen, G ilobe 
Indemnity, Newark Fire, Star, Thames 
& Mersey. The fleet also manages 0 


this side of the water the Skandia In- 
surance Co. of Stockholm, Sweden, an¢ 
the Prudential Insurance Co. of Great 
Britain, located in New York, which ts4 
subsidiary of the great Prudential A* 
surance Co. of Great Britain. The Skat 
dia and the Prudential are reinsurance 
organizations. 

Vice-presidents and secretaries of the 
Royal Indemnity are Harold Warnet, 
Claude E. Trinder, Thomas S. Jennings 
Thomas Y. Beams, Harry C. I 
John F. O’Loughlin and E. B. Thistle 
vice-presidents; and Francis S. Perty- 
man and James B. Clancy secretaries. 






Houlihan, 
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Field & Cowles Have 
Royal Ind. Since 1911 


EARLY CASUALTY ENTHUSIASTS 
Their Net Premium Vol ‘ 
pany Reached High Peak in 1928, 
Writing $2,118,000 That Year 


By Walter C. Small 


It seemed to be a very natural 
sequence that the firm of Field & Cowles 
should have been selected to manage the 
affairs of the Royal Indemnity Co. in 
the New England states when that com- 
pany was organized. The affairs of the 
Royal Insurance Co., Ltd., were under 
the direction of the firm as New England 
managers, and the organization of a cas- 
yalty running mate rounded out the 
facilities of the New England office. 

Details of operation were concluded 
early in 1911 by Charles H. Holland, the 
first president of the company. We have 
record of one of the first announcements 
wherein the Journal of Commerce, under 
date of April 3, 1911, announced that 
“We are now fully equipped to write the 
following classes of insurance,” enum- 
erating well known casualty lines. In 
this publicity the officers of the company, 
its departments were listed, and included 
the New England Department, headed 
by the late G. Allen Putnam as resident 
secretary. Mr. Putnam, under the di- 
rection of Field & Cowles brought to- 
gether an organization which, while 
limited in personnel, certainly had a 
wealth of enthusiasm for the new cas- 
ualty venture. The late Mr. George 
Neiley, of the firm of Field & Cowles had 
active supervision over its affairs and 
contributed in a large degree to the 
sound underwriting principles and func- 
tions of the casualty department which 
made it a success. 








The original organization comprised: 
G. Allen Putnam, resident secretary. 
Mrs. S. H. Parshley, his secretary. 
C. E. Goodwin, chief inspector. 

H. E. Dunkle, chief adjuster. 

P. C. Lewis and E. G. Worthington, 
special agents. 

Ernest Drew and W. C. Small, un- 
derwriters: 

That group, together with a_ small 
clerical staff, comprised the “fully equip- 
ped organization.” The personnel of the 
department was expanded very rapidly as 
from its beginning, a steadily increasing 
volume of premium was developed, and 
at the end of 1913 the writings for that 
year totaled $472,000. The peak was 
reached in 1928 when the New England 
Department’s net premiums totaled $2,- 
118,000. 

Early Operations 


The first few months of operation were 
well sprinkled with incidents which were 
of particular interest and perhaps quite 
usual to a new organization handling a 
relatively new classification of insurance. 
One in particular caused consternation 
of the staff on duty, wherein an inquiry 
as to explosion cover on a “Kier” was 
requested, and in the absence of the chief 
mspector and persons familiar with such 
a unit of the textile industry, we were 
compelled to withhold quotation until an 
mspection could be made to determine 
the type and character of the object. The 
conservatism of those present may per- 
haps be illustrated in that a rate of $100 
per kier might probably be applicable. 
Needless to say, the final rate was but a 
fraction of that figure. The organiza- 
tion was much chagrined at the time of 
the visit of the general manager, who 
upon checking the operation discovered 
the absence of a recorded entry of a 
number of policy forms. A hasty check- 
lp disclosed the fact that the forms had 
been destroyed by the person in tempo- 
rary charge of the stock room because 
of their mutilated condition. These in- 
cidents and many others were evidence 


for Com-— 


of the growing pains of an organization 
Striving to deliver the best possible re- 
sults to the company who had placed 
such confidence in them. 

The original office was located at 85 
Water Street, at that time the location 
of Field & Cowles, managers. The next 
few years were replete with a change in 
the location of the casualty division, ow- 
ing to its expansion and the need for ad- 
ditional quarters. The firm was rather 
hard pressed to find sizeable accommo- 
dations for the rapidly growing casualty 
child. In 1925 the firm moved to its 
present commodious quarters which in- 
clude the entire ninth floor at 40 Broad 
Street, Boston, where they are at present 
located. 


Original New England Agency Group 


The task of combining the interests of 
a casualty department with those of the 
existing fire and marine sections required 
patience, tact, and foresight. It is grati- 
fying to note that it has been accom- 
plished and that in effect. today all in- 
terests are one. During the early years 
there was considerable competition be- 
tween the Royal Fire interest and the 
Royal Indemnity in our organization. A 
bowling tournament was designed to give 
expression to that feeling, and the re- 
sults were so close that a roll-off was 
necessary to determine the final winner. 
So complete is the amalgamation today 
that a combined office team ieads the In- 
surance League in the Boston area which 
fact is attested by a handsome silver 
trophy which is on exhibition in our 
main office. 

The precepts laid down by the first 

president, Mr. Holland, were “To obtain 
a reputation for service, for prompt deal- 
ings, and to follow the established custom 
of our reputable competitors.” Twenty- 
five years of service have not caused us 
to materially change these maxims. A 
substantial volume of profitable casualty 
business has been developed and inumer- 
able friends created by a desire, on the 
part of the company, and on the part of 
the managers, to deal fairly and reason- 
ably with any given proposition. 
_ Of the original organization, we have 
in our service Mrs. S. H. Parshley, C. 
E. Goodwin, E. G. Worthington and 
Walter C. Small. (Editor’s Note: Mr. 
Small is a member of the firm of Field & 
Cowles, and is resident secretary of the 
Royal Indemnity.) A staff of over one 
hundred persons is actively engaged in 
the casualty department and is con- 
tinuing the precepts laid down at the 
time that it was originally brought into 
our organization. Many agents have con- 
tinuously represented the company 
through the department office since its 
inception, and we have a distinct pride 
and pleasure in noting the group which 
comprises the connections established in 
1911, who still are actively representing 
our interests: 


John A. Gammons, Inc., Providence, 
T 


R. I. 
W. E. Putney, Fitchburg, Mass. 
Wentworth & Plummer, Skowhegan, 
Maine. 
Cox & Dunn, New Britain, Conn. 
Holt & Stevens, Meriden, Conn. 
A. E. Woodford, Inc., Hartford, Conn. 


B. Frank Finney, Inc., Greenwich, 
Conn. 
A. L. Keyes Insurance Agency, Mil- 


ford, N. H. 
Charles F. Lee & Co.. Beverly, Mass. 
A. R. Pike, Boston, Mass. 
William E. Northev. Saleni, Mass. 
Greene & Bates, Worcester, Mass. 
Melcher & Prescott, Laconia, N. H. 
T. B. Drake & Son, Bath, Maine. 
The Knowles Company, Northeast 
Harbor, Maine. 
James J. Dowd & Son, Holyoke, Mass. 
C. H. Cole & Son, Kennebunk, Maine. 
This group and many others, who have 
been appointed in the intervening pe- 
riod, have contributed materially to the 
development of the company interests, 
and those of its New England managers. 
Casualty business since 1911 has un- 


The Public Interest 
J. J. Magrath’s Theme 


RATING CHIEF OF N. Y. DEP’T. 





Points to Royal Indemnity As A Sea- 
soned Veteran “of Fine Family” and 
“of Strong Financial Health” 





J. J. Magrath, rating bureau chief, 
New York Insurance Department, a 
guest speaker at the Wednesday session 
of the Royal Indemnity’s twenty-fifth 
anniversary gathering at Atlantic City 
this week, took as his theme “The Pub- 
lic Interest.” His succinct introduction 
was: “If the public did not respond to 
the urgings of those who sought to con- 
vince them of the advantages of insur- 
ance, there would be no such business 
and accordingly no anniversary to cele- 
brate.” : 

Mr. Magrath listed the following as 
the principal features of insurance which 
concern the public and then elaborated 
upon each in turn: 


1. That business shall be conducted only by 
insurers that are solvent; 

2. That funds needed or reserved for meet- 
ing policy obligations shall be protected; 

3. That policy contracts shall be fair and 
not misleading; 

4. That premium shall be reasonable, 
adequate and free from unfair discrimination; 

5. That loss settlements shall be honestly 
made; 

6. That only competent and trustworthy peo- 
ple shall serve the public; and 

7. That its insurance department under au- 
thority of law shall be the public defender 
against unsound indemnity and unfair practices. 


costs 


Speaking of the public official's trust 
Mr. Magrath said: “To the public of- 
ficial, who is true to his oath of office, 
‘the public’ consists not of those from 
a certain district or party or from a 
particular race or creed but all people 
from all places. His duty is to follow 
and apply the law as it is written, and 
may be fairly interpreted. If the law, 
in his opinion, does not do full justice, 
it is his duty to recommend changes.” 

The speaker further said that one of 
the most difficult problems of supervi- 
sion arises in the effort to exclude dis- 
honest, incompetent and speculative in- 
fluences from companies both on organ- 
ization and thereafter. “So much atten- 
tion has been devoted to qualification 
laws covering agents and brokers and 


(Continued on Page 46) 





dergone a transition hardly comparable 
to any other branch of the business. Em- 
ployers’ liability developed the Work- 
men’s Compensation line. The various 
classes of automobile insurance were de- 
veloped to their present substantial de- 
gree. It is of interest to note that the 
New England Department pioneered the 
development of the so-called “Machin- 
ery” line wherein coverage was designed 
as long ago as 1914, which departed from 
the established Flywheel Explosion cov- 
erage, and developed or furnished a 
breakdown form applicable to Steam 
Prime Movers. A further development 
which the department pioneered was 
that of Electrical Machinery so-called, 
the forms being written first in 1918 
through this department, and like its 
predecessor, Engine breakdown, was 
written first by the Royal Indemnity. 
We take pride in the knowledge that 
for a period of twenty-five years the 
New England Department under our 
managership has proven an integral part 
of the forward march of the Royal In- 
demnity Company. The relations with 
the head office in New York and the 
Department Office here have been on a 
most cordial and pleasant basis. We 
look forward to many years of assocfa- 
tion under the leadership of the present 
able executive officer in charge of the 
company affairs, F. J. O'Neill. 


Leslie Reviews 25 Yrs. 
of Momentous Activity 


ROYAL, BUREAU ALMOST TWINS 





Great Growth of Workmen’s Compensa- 
tion and Auto Liability Featured 
by National Bureau Executive 





Appropriately William Leslie, associ- 
ate general manager, National Bureau 
of Casualty & Surety Underwriters, took 
as his subject “Twenty-five Years of 
Casualty Insurance” in addressing the 
Royal Indemnity gathering in Atlantic 
City on Wednesday. Coincidently it 
marked the twenty-fifth anniversary of 
his own insurance activities, bringing 
to mind “those personal contacts with 
people and events which we all love to 
recall.” And he did not let the occasion 
pass by to pay his respects to the forth- 
rightness, rugged honesty, dependability 
and leadership of Frank J. O'Neill. 

Thus launched on his twenty-five year 
review of the momentous 1911 to 1936 
period, which he called plenty long 
enough to test the fitness of a company 
to transact even such a dynamic and at 
times seemingly uncontrollable business 
as casualty insurance, Mr. Leslie dis- 
cussed at length the spread of work- 
men’s compensation insurance following 
its adoption here in 1910. He said the 
most serious problem confronting com- 
pensation is in connection with occupa- 
tional diseases and regarded as inevit- 
able that “compensation for occupation- 
al diseases will soon be universal.” 

Auto Liability Trends 

Mr. Leslie called the auto liability 
line the largest single branch of casu- 
alty insurance handled by Bureau com- 
panies, and in pointing to the great 
growth of this line of coverage during 
the last twenty-five years he said motor 
vehicle registration in 1910 in the U. S. 
were 468,000 compared with 26,500,000 
such registrations in 1930, the peak 
year. “The hazard to the public pre- 
sented by the operation of this vast 
number of motor vehicles has become a 
grave national problem, and at the same 
time provides the greatest single field 
that has yet appeared for casualty in- 
surance,” he emphasized. 

The speaker said the drive for com- 
pulsory auto insurance has been one of 
the Bureau’s principal concerns from a 
legislative standpoint and while so far 
Massachusetts is the only state where 
it is in effect, he said the movement 
has many influential proponents and “we 
may expect an even greater activity in 
this direction in the future.” Another 
legislative trend mentioned was the di- 
rection of state supervision of automo- 
bile rates and while there are now only 
ten states where such is the case, Mr. 
Leslie said the signs point toward in- 
creased activity in this direction. 

The National Bureau and the Royal 
Indemnity are almost twins, having 
grown up together during the past 
twenty-five years. It was therefore with 
particular pleasure that Mr. Leslie re- 
ferred to the Royal’s always active in- 
terest in Bureau affairs, its continuous 
membership in the organization since 
1912. He noted that Charles H. Hol- 
land when vice-president-general man- 
ager of the Royal, signed a copy of the 
constitution of the original bureau on 
March 3, 1911, which is still preserved 
in a Bureau safe along with those of 
other companies. The Royal also served 
as chairman of a unique social commit- 
tee in the early days; was elected first 
chairman of a board of referees in 1916 
during a reorganization period of the 
Bureau, and when the present frame- 
work was erected in 1921 the Royal was 
elected to the new executive committee 
along with eight other companies. 

The latter part of Mr. Leslie’s address 
was devoted to an interesting resume of 
the conservational and claim activities 
of the Bureau, a notable contribution to 
the advancement of public safety. 
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On the Production “Firing Line” 








Building A Successful Agency 


By Richard R. Williams, 
Aetna C. & S. General Agent in Louisville 


Richard R. Williams, general agent, 
Aetna Casualty & Surety, Louisville, gave 
some extremely common sense comments 
on the duties, responsibilities and produc- 
tion requisites of insurance agents during 
a talk he made at the company’s recei 
White Sulphur Springs convention. He 
said in part: 

There is in our business that rare in- 
dividual who instinctively says and does 
without 
and 


the right thing always, who, 


knowing why or caring, attracts 


holds the affectionate interest of all his 


associates. He it is to whom business 
comes without effort and, I might add, 
without reason. He upsets theories and 
defies analysis. It is not to him that I 


am speaking today. Nor am I address- 
ing the agent who lives sumptuously on 
family business. He, too, is rare and 
does not belong in this discussion. 


The agent to whom I am directing 
these observations is what I am sure 
most of us are—those who know what 


sweat of the brow is, what aching feet 
are, and what a tired larynx is—those 
who can and do take disappointments 
without being embittered—who can en- 
joy successes without undue elation. 

It is a commonplace to say that to be 
successful an agent must really master 
his business and attend to it; must make 
it his major business interest; and must 
be fair to both his customers and his 
companies. 

Any business building suggestions are 
comprehended by the foregoing general- 
izations. They mean knowledge, indus- 
try, concentration and integrity; of 
these is the fibre of a successful agency ; 
without them no business can endure. 

We need no extended comment on in- 
tegrity. It is taken for granted among 
people of the right sort. No agency can 
be successful without it, and no logic or 
sophistry can prove otherwise. 

Must Be Good Citizens 

By concentration I mean making your 
agency your major business interest and 
not being diverted into outside activi- 
ties. Conducting a successful insurance 
agency will take all the energy, initia- 
tive, and ability that any of us may pos- 
\ successful agent is a good citi- 
zen and assumes all the responsibilities 
implied therein, but many a fine busi- 
ness has been impaired by intemperate 
indulgency in outside activities. Of 
these politics is particularly dangerous. 
Participation in unrelated business en- 
terprises also is fraught with grave con- 
sequences. It is against these distrac- 
tions that a successful agent must be on 
his guard, because law is not the only 
vocation that is a jealous mistress. 

Industry is a most worthy and su- 
perior handmaiden, but not many of us 
choose her as a mistress. She is too 
drab for such intimacy. However, it 
would be well for us all to woo her. 
And if wé could contract a permanent 
alliance, we could be assured of a well 
fed future, not so exciting, perhaps, as 
an illicit relationship, but peaceful and 
contented withal. 

In all that has been written on de- 
veloping our business one seldom sees 
any reference to the importance of re- 
taining business one already has. What- 
ever you can do towards tying fast ex- 


sess. 


isting business is worthy vour every 
effort and thought. Business is too dif- 
ficult to get not to give it such com 


petent attention that it will want to stay 
with you. There is as much art in this 
as in getting new business, But it 


seems to me it is not so well developed 
in some agencies as it might be. Much 
good business is influenced to an agency 
by customers on the books where the 
relationship is cordial and one of con- 
fidence. 

The ever increasing scope of coverage 
has made it increasingly difficult to keep 
step with the times. Particularly is this 
true in smaller communities such as 
mine where one’s business is not big 
enough to be departmentalized except 
to a limited extent. 

With the devastating changes that 
come in our business it takes an alert 
agent to adapt himself to the exigencies 
of these changes; just as with the ad- 
vent of the motor car it became increas- 
ingly difficult and in time impossible for 
the English sparrow to survive on Fifth 
Avenue. He had to seek other feeding 
grounds and learn to like new foods. 








RICHARD R. WILLIAMS 


When a class of business dies what 
shall take-its place? The answer to that 
is we should regard restricted commit- 
ments not as a sentence of death, but as 
a challenge to our ingenuity and re- 
sourcefulness. No one knows what his 
latent powers are until he meets with 





FEARLESS 


Under the outward placidity of many a business office lurks a dis- 
quieting, disturbing fear—fear of the unknown in human nature. 


A majority of the moral breakdowns which result in defalcations 
today occur in people with no previous record of dishonesty. 


It is not that men are dishonest as a group. People are surpris- 
ingly honest. But the stress and strain of modern life, temptation 


and opportunity, take their toll. 


Yet the dwellers in National Surety Town live securely, fearlessly, 
on this last frontier, human nature itself. The Fidelity bonds which 
cover them are a tribute to their past records, to their employers. 


And when the unexpected occurs and the loss is discovered—other 
jobs are secure, the business goes steadily on. It is a regrettable 
incident, a personal tragedy, not a major disaster. 


National Surety representatives everywhere—themselves picked 
men—are selling Fidelity protection; plus protection against bur- 
glary, forgery, and many other dangers. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, PRESIDENT 
ON. Ss. C., 1936 


New bork 
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crushing adversity like the young ma 
ii my country who was educated to he 
a concert pianist. A sudden affliction : 
impaired his hands as to make such a 
career impossible. He did not gpenq 
the remainder of his life in lamentation, 
but entered another field—journalign’ 
and became the distinguished edito, 
Henry Watterson. , 

One very big element in building 
successful agency is being receptive . 
new ideas. Someone has said that 
the jaundiced eye everything looks yel- 
low, and so to the reactionary mind any 
new idea looks red. Let us not fy 
frightened by new ideas and let us not 
wait for other people to tell us about 
them. Don’t be satisfied with every 
business getting scheme that emerges 
from the sometimes foggy recesses of 
the home office mind. Look for jdeas 
yourself; and if you find one, develop 
it and the doing so will develop yoy, 

Prof. Alexis Carrel in his famous book 
“Man, the Unknown,” says the only way 
to keep the mind from deteriorating is 
to use it. 


Risks Which Are Not Thought Of 


Here I should like to call your atten. 
tion to an idea not so new but one that 
not every agency has adopted, notwith- 
standing its proven worth. A large 
buyer of insurance said some time ago, 
“the insurance agent can make himselj 
most valuable to the insurance buyer by 
reviewing periodically all the types of 
insurance carried, having in mind the 
many possible risks which may never 
have been thought of as risks at all.” 
This same thought, essentially, was ex- 
pressed some time ago in an address by 
our Secretary Hallowell. He said, 
“Single line selling still has its place in 
our business, but we know that most 
agents who have made the greatest ad- 
vancement in recent vears are those who 
make a careful study of all insurable 
hazards of their clients and recommend 
a definite program to cover their haz- 
ards.” It is interesting and _ significant 
that this thought should emanate from 
two such divergent sources—insurance 
buyer and insurance company official, 
This type of work elevates our business 
to a considerably higher plane. 

In the foregoing statements is in my 
judgment embodied the most advanced 
thought in insurance development 
methods. No successful agency can ig- 
nore it. It is an essential in a well- 
rounded, diversified and stable insurance 
agency business. 


Agency Must Make a Profit 


I believe firmly that if an agency de- 
sires to build for permanence it must 
follow a conservative path. A solid 
knowledge of the business coupled with 
the prestige of old and established com- 
panies are the only tools with which to 
fashion a business that will withstand 
the vicissitudes with which we are all at 
times beset. It has been my observa- 
tion of twenty-five years that the 
agencies in my community that have 
prospered most and lasted longest are 
the ones that have kept away from trick 
insurance, and have demonstrated that 
the most profitable agency is not the 
one the chief aim of which seems to be 
the highest commission rates and lowest 
premium charges. This cannot, be 
wholly fortuitous. 

No insurance agency is sound that 
does not make a reasonable profit for 
its companies. When it does, an insut- 
ance company would be officered by 
queer humans indeed were they not fa 
vorably predisposed to such an agency. 
For purely selfish reasons, therefore, 
for no other, it behooves us to endeavor 
to conduct an agency profitable to our 


companies. In these days of breaking 
with traditions, solvency is not out 
moded. On the other hand, it 1s ul 


thinkable that any insurance compally 
could become so obsessed with the profit 
motive that it would thereby perhaps !- 
vite public reprisals and make the agents 
already difficult lot still more trying: 
Do not, we beseech such companies, ! 


(Continued on Page 46) 
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FIDELITY AND 


DEPOSIT COMPANY 


OF MARYLAND 
BALTIMORE 





Prospects Everywhere 


United States Department of Commerce figures 
show that 33.7% of the commercial bankruptcies 
involve dishonesty and fraud. All of which 
clearly indicates that no business concern can 
rightfully consider its insurance protection com- 
plete if it does not include Fidelity Bonds on 


its trusted employees. 


From the agent’s standpoint Fidelity Bonds com- 
prise one of the most desirable classes of business 
he can handle. For they produce sizable pre- 
miums, provide leads to the sale of other cover- 


ages and once on his books they usually stick. 


Agents or brokers who meet their clients’ needs 
with F & D Fidelity Bonds know they have given 
them real security and assurance of complete 


satisfaction. 


lr a IED A' rely 


-IDELITY AND SURETY BONDS 
URGLARY, FORGERY AND 
PLATE GLASS INSURANCE 
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Qualities Needed for Success As 
Viewed By A Personnel Manager 


By L. C. Wilsey 


With so many examples being pub- 
lished in the current magazines of men 
without pull but with plenty of push 
who have forged to the pinnacles of busi- 
ness success, it is difficult to see how 
young men and young women can be- 
lieve favoritism and friendship play any 
important or considerable part in busi- 
ness achievement. Certain it is that 
likeable persons find the road easier 
than those who continually carry a 
grouch; yet if likeableness is their only 
asset, those who possess it go but a 
short distance on the road. Certain it 
also is that if two men of equal ability 
are being considered for advancement, 
the president or general manager can- 
not be aécused fairly of favoritism be- 
cause he selects the man he knows or 
who is favorably known to him through 
persons in whose judgment he has con- 
fidence. With those two bogies disposed 
of we may say without fear of contra- 
diction that personal preferment comes 
as a result of personal preparation, which 
usually means personal improvement; 
and personal improvement depends on 
personal analysis. 


Every Man a Going Concern 


Let every man consider himself a cor- 
poration—a going concern, though some 
of us are not going in the right direc- 
tion—with a definite list of assets and 
liabilities; and let him analyze those 
assets and liabilities as pitilessly as a 
banker would, were he to present a 
property statement in asking for finan- 
cial assistance. Those assets and lia- 
bilities are personal characteristics, all 
of which must be considered in the 
struggle for achievement, in the effort 
to land the job ahead, then the one 
ahead of that, and so on to the top. 

Which of those characteristics are 
positive and if properly developed and 
cultivated will help make the all round 
business man or woman, the executive ? 
Which of them are negative and if al- 
lcwed to develop and hold sway will at 
least neutralize the effect of the posi- 
tive traits, if not entirely destroy the 
owner ? 

And having answered these questions, 
how shall we develop the positive traits; 
how shall we convert the negative to 
positive, or at least eliminate the nega- 
tive and make them harmless? Let us 
proceed first to a consideration of these 
assets and liabilities, and leave their de- 
velopment or elimination as the case 
may be to later articles. 

lf we consider the qualifications, char- 
acteristics, aptitudes or personal traits of 
a large number of persons who have 
been outstanding successes in life we 
shall doubtless find many qualities, most 
or perhaps all of which were contribut- 
ing factors; but if we list them and 
then see which were possessed by all or 
most of the persons in the group, we 
narrow this list down to a reasonable 
number of traits which we can safely 
Say are necessary for success. The fol- 
lowing may in a sense be considered as 
arbitrary, when there are so many more 
that might be set down, but careful con- 
sideration will probably develop the fact 
that many of the others are subdivisions 
of these or are perhaps an outgrowth. 

Let us assume such fundamentals as 
good health, honesty and education. 
While we know that the late Charles 
Steinmetz, wizard of Schenectady, suc- 
ceeded despite heavy physical handicaps, 
that many dishonest persons are for a 
time at least successful, and that many 
uneducated persons do achieve great 
things despite a lack of formal school- 








L. C. Wilsey 


The author of this article was for- 
merly personnel manager of the Gen- 

| eral Motors Export Co. and later was 
in charge of personnel for the Globe 
Indemnity, Royal Indemnity and 
Eagle Indemnity. He is now con-| 
sultant to Graham Personnel Service, 
employment specialists, 40 Rector 
Street, New York City. 


ing, nevertheless none will say that with 
these three success is not easier of at- 
tainment. Therefore, let us try to keep 
our physical well being up to a high 
level at all times, indulging in no ex- 
cesses and taking precautions to guard 
against the inroads of disease. Let us 
guard our integrity jealously, for it is 
a priceless asset, and let us strive for 
more and more education, for today is 
the day of specialists and specializing 
presupposes broad general education. 
Assuming this much, then, the success- 
ful person is one who possesses intelli- 
gence, useful information, character. 
Each of them is composed of a number 
of traits. For instance, intelligence, 
which is really the ability to learn, is 
made up of observation, initiative, analy- 
sis, coordination, recollection, imagina- 
tion, resourcefulness. Useful informa- 
tion is both general and specialized. The 
latter may pertain to business in general 
and then, depending on the person, go 
on to specialized trades, industries, pro- 
fessions, where it becomes highly tech- 
nical. Character is indicated by the fol- 
lowing traits: dependability, persistence, 
aspiration, fidelity, enthusiasm, vigor, 
poise and acceptability. 
Intelligence and Imagination 

No one who reads this will be so lim- 
ited in his acquaintance as not to know 
some executive, some one who stands 
high in the business or professional 
world. Let each of us visualize one of 
more such persons and consider the 
qualities he possesses. Under intelli- 
gence, does not our successful man ob- 
serve and make his powers of observa 
tion work for him continuously? Do 
not the things which he should see make 
indelible impressions on his mind, % 
that when he needs them they are there 
through the process of recall? Does he 
not possess initiative in a high degree‘ 
Can he not find better ways of doing 
things? Has he not demonstrated and 
thereby won his high place, that he cat 
see the things which need to be dont 
and do them? Does not this man po 
sess reasoning power of more than aveér- 
age strength? Is he not analytical! 
Can he not listen to a group of subord 
nates discuss a subject on which he has 
called them in conference, then go direct 
to the meat of the situation and formt 
late a plan while they are waiting 
still considering the elements? : 
he have any trouble in focusing all his 
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faculties on the problem while they are 
putting forth their suggestions or 


theories? Does he not, through his fac- 
ulty of coordination, follow them through 
their processes, keeping in his mind the 
main points and excluding all irrelevant 
points that may be brought up? Does 
he not retain in his mind not only the 
things discussed at this hypothetical 
meeting, but also the things he has 
heard and read and stored away for 
future use, and can he not bring them 
to bear on the subject under discussion ? 
Recollection, of course; and of a high 
order. Then, too, his creative faculty; 
the ability to visualize ideas; to give 
form and outline to thoughts; to see 
them in his mind’s eye. All this is 
imagination which is so essential in con- 
structive planning, which goes hand in 
hand with initiative. Finally, is not this 
acquaintance of yours resourceful ? 
When he finds himself or his organiza- 
tion in a tight place, can he not devise 
ways and means to extricate either? 
When he finds that for some good rea- 
son the usual method of procedure is 
closed to him under certain conditions, 
does he not find another way of accom- 
plishing his purpose just as economically ? 


Knowledge and Character 


Then again, to succeed even in a 
small way one must have a fund of 
useful information of both a general and 
specialized nature. General information 
is that which persons gather through 
education, travel, reading; and with the 
opportunities that are actually thrust on 
modern youth today at no cost in many 
instances, the person who fails to gar- 
ner useful information is indeed unam- 
bitious. Specialized knowledge, while 
not so readily available, is still accessi- 
ble practically for the asking. Many 
large business houses themselves con- 
duct, through self contained educational 
departments, training in the specialized 
knowledge that will help their employes 
become more valuable. Many others 
offer to defray part or all of the cost of 
special education, if the employe desires 
to avail himself of the instruction at a 
recognized institution. Even where 
neither is the case there are still so 
many opportunities for one to learn 
through competent instructions either by 
mail or in residence, that none can say 
knowledge is denied him. 


Finally we come to character, and 
what man who has succeeded in a large 
way is not dependable? When he says 
he will do a thing, you may count on it. 
He is on time for appointments, for he 
recognizes not only the value of his own 
time but of other people’s as well. He 
is persistent; he keeps after things until 
they are done; he pursues knowledge; 
he wants to know why and how, and he 
keeps on until he finds out. Aspiration 
is thought to be present in us all; but 
there is a difference between the desire 
to be successful and the will to do. 
Aspiration means more than the former. 
It involves not only a desire to succeed, 
but a willingness to do the things that 
are necessary to success—the lowly, un- 
interesting, monotonous details that 
many scorn, but that form the ground 
work on which success is built. Fidelity 
1s another characteristic without which 
no one can go far. It involves the will- 
ingness to be laughed at for a principle 
one believes is right; the determination 
to go ahead in the face of opposition 
when the cause of the principle demands 
that particular action. Fidelity means 
loyalty to friends, to leaders, to ideals. 
t is an essential. Enthusiasm is a 
quality which usually goes hand in hand 
with fidelity, for the loyal man is en- 
thusiastic about his chief or his ideal, 
his idea or his plan. Because he has 
faith and courage he cannot think in 
terms of defeat; obstacles are merely 
things put there to test his ingenuity, 
resourcefulness, initiative or persistence. 

hen he possesses vigor, plus the oth- 
€rs, It is easier to overcome these obsta- 
cles. Some of them may present physical 
and others mental difficulties; but vigor 
1s both physical and mental; it supplies 

‘ving power for the brain and for the 
Ody. Poise implies both self control 


Phila. A. & H. Club iste 


The educational committee of the 
Accident & Health Club of Phila- 
delphia has just mapped out pre- 
liminary plans for the club’s fall and 
winter season. They include (1) an 
educational program for the winter | 
luncheon meetings; (2) a lecture 
course of six educational sessions one 
night each week, starting six prior | 
to A. & H. Week; (3) outstanding | 
speakers for both the regular meet- 
ings and the special educational 
course; (4) a special membership 
drive to make the Philadelphia or- 
ganization one of the outstanding | 
clubs in the country, and (5) a special | 
field day for sometime in October. | 











NEW “ADVISORY SERVICE” 





Michigan Compensation Service, Inc. of 
Detroit Files Incorporation Papers; 
Agents Curious 
The Michigan Compensation Service, 
Inc., of Detroit has recently filed arti- 
cles of incorporation with the corpora- 
and securities commission. The 
company plans “to render to employers 
all necessary service incident to the 
protection of their interests under the 
compensation law.” John D. Lester of 
Pleasant Ridge and Charles Bowles, De- 

troit, are the incorporators. 

Michigan agents, noting the failure to 
mention any insurance activities in the 
firms formal corporate powers, has been 
curious to learn the exact nature of the 
“service” contemplated. Recently there 
has been a mushroom growth of “advis- 
ory services,” most of which have been 
devoted to removing employers from 
the ranks of companies using the com- 
pensation coverage of licensed com- 
panies, frequently by qualifying them as 
self-insurers and then obtaining “stop 
loss” coverage for them from unauthor- 
ized sources. 


tions 





TO WRITE NEW LINES 

The Manufacturers Casualty of Phila- 
delphia, which recently at a_ special 
stockholders’ meeting voted to amend 
its charter to permit the writing of bur- 
glary and plate glass lines, has just 
appointed John S. Kennedy as head of 
the new department. The company, 
which has been confining its activities 
to automobile and compensation, will be- 
gin writing the additional coverages on 
October 1. Mr. Kennedy’s earlier con- 
nections were in the home office of the 
Fidelity & Deposit, U. S. F. & G. and 
Independence Indemnity. 





FEWER ASSIGNED RISKS 

An encouraging reduction in the num- 
ber of assigned risks is reported by J. F. 
Renolds, manager, Minnesota Compen- 
sation Rating Bureau. For three recent 
months, for example, there were 181 risks 
assigned, compared to 222 in the same 
period of 1935. 





and self confidence; it makes the owner 
sure of himself in any situation. Poise 
is often the thing which makes a man 
able to do a thing simply because he 
seems to be able to do it. 


Acceptability 


Last of all is acceptability—that quality 
which is based on magnetism or per- 
sonality, although the latter is really a 
composite of all these qualities. Accept- 
ability presupposes cleanliness of person 
and linen, pleasing quality of voice and 
charm of manner. The ability to make 
others like us is something to which 
many persons give too little thought. 

With this general idea of the quali- 
ties which go to make up the successful 
man or woman, we can proceed to an 
analysis of each of them, and learn how 
to develop those we need, at the same 
time learning how to eliminate those 
negative attributes, the growth of which 
tends to neutralize if not destroy the 
positive or desirable ones. 





$148,000,000 


NY The ability to pay promptly 


is the first requisite of a good 


insurance company. It reflects financial 
strength ... dependability . . . indicates able 
management and points to a company for 


good agents. 


Such a company warrants the trust of its 
representatives and the faith of its policy- 


holders. 


In the Standard of Detroit, both agents and 
clients have full confidence in the integrity 
—strength—service and management of this 
national organization which in 52 years has 
paid out over $148,000,000 in claims—thus 
saving money and incalculable worry for 
assureds who were involved in accidents re- 
sulting in loss of property—in injuries or 
death. It pridefully credits its 8300 repre- 
sentatives with perpetuating “the service 


that satisfies”. 


A COMPANY FOR Goon AGENTS 


COMPANY 





A Check List For 


Insurance Agents 


* 


Ilow Do You Know Your 


Company Is “Right”? 


An insurance agent is judged 
by the company he keeps . . . 
The agent who represents a 
good company finds his 
reception more friendly . . . 
His sales are easier .. . His 


volume is greater. 


In an effort to aid you in the 
selection of the proper Cas- 
ualty insurance and Bonding 
company to represent — 
Standard of Detroit has in- 
stituted a series of informa- 
tive and guiding advertise- 
ments—of which this is 


ome... 


Check the list below of what 
Standard agents obtain from 
their association with us... 
Compare this list against 


your present connections. .. 


If—after checking the list 
—you find that you would 
better serve —and be better 
served—as a Standard agent 
—write us. We shall be glad 


to hear from you. 


CHECK LIST 


Financial Security 

National Facilities 

Coast to Coast Service 

Multiple Line Company 

Underwriting Service in 
Strategic Locations 

Claim Service in Strategic 
Locations 

Field Service for Agents 


Unusual Advertising Ma- 
terial 


Selling Helps 

Payroll Auditors 

Inspectors 

Safety Engineers 

Age — Experience—Rep- 
utation 





STANDARD ACCIDENT INSURANCE COMPANY 


* Detroit, Michigan * 
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Plans 40th Anniversary 
TO GET IDEAS FROM ITS AGENTS 





Prizes Will Be Offered for Best Sug- 
gestions on Celebration; Anniver- 
sary is March 1, 1938 

Planning to make its fortieth anni- 
versary celebration in 1938 one of the 
outstanding events in its history, the 
Maryland Casualty has offered prizes 
totaling $500 to agents and employes 
in a contest to secure ideas on how 
best to observe the celebration. The 
Maryland will be forty years old on 
March 1, 1938. 

The agent or employe suggesting the 
best program for commemorating the 
birthday will be awarded first prize of 
$200. There are seventeen other prizes. 

President Silliman Evans announced 
the appointment of a general steering 
committee for the anniversary program, 
consisting of the following company ex- 
ecutives : 

General chairman—Wm. T. Harper, 

vice-president and agency director. 

Vice-chairman—Peter H. May, vice- 

president and comptroller. 

Assistant to general chairman—David 





C. Gibson, director advertising and 
publications. 

Dr. Allan I). Lazenby, chief surgeon 
of the company, has been named chair- 
man of the celebration committee. 

Commenting upon the anniversary, 
Mr. Evans said: 

“Befitting its importance the Mary- 
land’s fortieth anniversary will be com- 
memorated in a manner that will reflect 
the prestige of the company and _ the 
strength of its organization. It is the 
company’s ambition that the anniver- 
sary be heralded and remembered as 
one of the significant events of our two- 
score years.” 

The Maryland commenced business in 
Baltimore on March 1, 1898. In the in- 
tervening years it has built up an or- 
ganization of some 12,000 agents and 
employes and has become one of the 
foremost casualty-surety companies in 
the United States. 

JAILED FOR FRAUD 

Chester W. McNally, attorney, and 
F. C. Steup, secretary and claims super- 
intendent, both of Yorkshire Indemnity, 
found guilty of corruptly requesting and 
accepting a gratuity in settlement of 
an indemnity claim, have been sentenced 


to an indeterminate term up to three 
years in the New York State Peniten- 
tiary. 


R. R. Williams Talk 


(Continued from Page 42) 
any, kill us geese that lay the golden 
eggs. 

There is no doubt that living beyond 
income is the most prolific cause of the 
downfall of insurance agencies. The 
loose credit system of some companies, 
the scandalous disregard of ordinary 
common sense in the appointment of 
agents, are big factors in contributing 
to the delinquency of agents. It may be 
heresy to say so, but so long as insur- 
ance companies do these foolish things, 
we cannot be unsympathetic to the doc- 
trine of breach of trust. A parent’s in- 
dulgence is often the ruin of the child, 
and a sensible credit policy on the part 
of the company keeps the agent out of 
a lot of trouble. A sound agency does 
not overlook the importance of creating 
reserves against contingencies. 

In regard to collections, I know of no 
more effective way of committing busi- 
ness suicide than not to be a good 
collector. 

Answers Economic Demand 

No one can build a sound agency who 
is not interested in the social as well as 
the economic phases of his business. 

Building a sound agency requires a 
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proper regard for our business; the 
fore, it is appropriate to say ‘4 bret 
word about the insurance business 
vocation. It answers a great economi. 
demand. The individual who does 
know this is very ignorant indeed. And 
I know of no business in which one with 
limited capital can make so much Money 
It would be difficult to controvert thi 
statement. You may here and there 
cite an isolated case to the contrary 
by and large our business is incompar. 
able in that respect. 

It gives one much satisfaction to know 
that he is engaged in a calling that has 
the respect of intelligent and substan. 
tial people. Let us therefore pledge oy. 
selves to do all we can to maintain jt in 
its high state. It sustains us and we 
owe it a lot. 

In closing I want to tell you about the 
little mountain boy in Kentucky, who 
the legend runs, at morning looked 
across the valley and saw on the Oppo- 
site mountain side a golden house, |t 
thrilled him with rapture and he deter. 
mined one day to see it close at hand. 
He struggied all day across the thickly 
wooded valley and up the mountain side 
and found—not a golden house but a 
cabin like his own. With tears of dis- 


appointment in his eyes he turned 
wearily homeward and _ then to his 
amazement saw on his own mountain 


side not his own delapidated cabin by 
a golden house the evening sun had 
made. And so it is with us. We have 
seen the golden house across the valley 
while all the time our own house has 
shone as bright to other people. 


J. J. Magrath 


(Continued from Page 41) 





the requirement that they be competent 
and trustworthy, it is time that the re- 
sponsible officers of insurance companies 
be put to a similar test,” he declared, 

Among other subjects Mr. Magrath 
discussed premium and loss reserves, a 
side of a company’s financial makeup 
which he regarded as highly important. 
He observed: 

“The financial statements prepared by optim- 
istic officers of unsound companies conceal, rath- 
er than reveal, the truth. Perhaps the most 
important vehicle of concealment is the under. 
statement of reserves. 

“For the most part the statutory standard of 
unearned premium reserve, on risks that may 
be cancelled by the insurer, is adequate and a 
palpable fraud is necessary to effect a conceal- 
ment. his is not always true of non-cancell- 
able business or risks that cannot be termin- 
ated without precipitating a loss. It has been 
forcibly illustrated within recent months that 
non-cancellable accident and health business must 
be reserved on a basis similar to life insur 
aS = * 

“Experience of recent years has taught uw 
that insuring the soundness, value and eati- 
ings of investments is a highly hazardous bus: 
ness but it would still be difficult to determine 
the proper reserve for probable loss.” 


A Justified Tribute 


In bringing his address to an appro 
priate conclusion Mr. Magrath paid this 
tribute to the Royal Indemnity: 

“A casualty and surety company that 
counts its age as twenty-five years and 
is one of the ten oldest of such com- 
panies incorporated in the State of New 
York, may well claim to be a seasoned 
veteran. I am not in the least reluctant 
to say that the Royal Indemnity has 
much more than age to its credit. It's 
a member of a fine family, it is of strong 
financial health and its habits of mat- 
agement and association are conducive 
of long and vigorous life. My_ best 
wishes to the management, producers 
and staff that have made the compan) 
a robust veteran of twenty-five.” 





PACIFIC NORTHWEST DEPT. 

The Employers’ Group has established 
a Pacific northwest department under 
the direction of Kenneth H. Wheelock 
as resident manager which will serve 
the states of Washington and Orego! 
with headquarters in Seattle. Mr. 
Wheelock, five years with the _ grow), 
was special agent in the New Englam 








Septembe 











department until his promotion to . 
present post. He began his career wt 
the Travelers. 
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INDEMNITY 
INSURANCE CO. OF 
NORTH AMERICA 


PHILADELPHIA 














CASUALTY 
FIDELITY 
SURETY 


Unquestioned Financial 
Stability « Unique, Con- 
venient Policies « Com- 
plete, Efficient Service « 
All Modern Coverages 


CAPITAL $1,000,000 


Combination Automobile 
Policy, Combination Resi- 
dence Policy and Complete 
Golfer’s Policy issued jointly 


with allied fire companies. 





| Diesel Engine Insurance 


By H. J. Vander Eb 


The experience of insurance companies 
with Diesel engines has been unfavor- 
able and it is a purpose of this paper 
to set forth some of the basic reasons 
why breakdown insurance rates on Die- 
sel engines, although they are as low as 
one-tenth of a mill per rated B.H.P. 
hour, have thus far been somewhat high- 
er than the rates on other types of power 
engines. The existing premium rates on 
Diesel engines are undoubtedly causing 
some insurance sales resistance and con- 
sequently the percentage of insured Die- 
sel engines in the United States is small. 
However, speaking from the experience 
of the Hartford Steam Boiler Inspection 
and Insurance Co. alone of about 7,000 
engine-years, the necessity for these 
higher rates can be removed when better 
operating standards and practices are 
more generally established. This experi- 
ence brings out clearly that there is 
great room for improvement in operat- 
ing standards and practices. 

Based on the principle that most of the 
perils of accident to which mechanical 
structures are exposed are due to their 
inherent faults or to developed weak- 
nesses, the insurance company makes a 
systematic study of each engine, both at 
the time of acceptance of the breakdown 
risk and regularly during the insurance 
term. In so doing they aim to avoid in- 
suring engines that are not normal in- 
stallations and thus promise to give poor 
experience. 

Comparing the development 
steam engine with that of the internal 
combustion engine, one is impressed with 
a striking difference. With the steam 
engine there was and still is great con- 
servatism and ample factors of safety, 
making for long life. Steam engines are 
now being operated successfully and 
economically that are forty and even 
sixty years old, the cylinders having been 
rebored three or four times. In con- 
trast to this the trend with internal com- 
bustion engines, and particularly the 
compression-ignition engine, has been 
unmistakably to regard them as what 
might be termed a semi-permanent piece 
of power plant equipment, in which the 
cost of rapidly deteriorating parts is 
weighed against a high economy obtain- 
able in fuel consumption and in other 
operating supplies. This has been strong- 
ly influenced by recent extreme compet- 
itive conditions in manufacturing and by 
the introduction of the so-called high- 
speed compression-ignition engines. The 
result has been that certain important 
working parts of Diesel engines are com- 
paratively short-lived. 


Maintenance Repairs or Accidental 
Breakage 


With short-lived equipment it fre- 
quently is hard to differentiate clearly 
between maintenance repairs and repairs 
arising from accidental breakage. There 
is a wide zone of typical failures of en- 
gine parts that occurred because of fa- 
tigue, or age-cracking, or burning, which 
nevertheless are somewhat accidental be- 
cause of their occurring earlier than ex- 
pected and are caused under abnormal 
conditions. It is principally this feature 
which has forced the insurance compan- 
ics to adopt the rate levels now existing. 

It has been suggested that the rate 
structure might be based on various cred- 
its for safety devices but long experience 
in the power plant field has shown clear- 
ly that the mere presence of protective 
devices is not a guarantee against disas- 
trous accidents. The main reason for 
this is that any automatic device depends 
on the human element and, furthermore, 
the devices themselves are subject to ac- 
cidental derangement. The obtainable 
protective devices are very desirable and 
useful if used intelligently and it is not 
the intention to deprecate their use. In- 
deed, it is the practice of the insurance 


of the. 





H. J. Vander Eb 


The accompanying article is an ad- 
dress which was delivered by Mr. 
Vander Eb before the oil and gas | 
power division of the American So- | 
ciety of Mechanical Engineers at a | 
meeting held in Tulsa, Okla. This 
paper has been subject to an interna- | 
tional discussion, having been com- 
mented upon by papers abroad. 








companies to insist on the installation of 
proper protective devices before a risk 
is considered normal. However, owing 
to the great variety of plant conditions 
it is not feasible universally to apply the 
usual protective devices and thus permit 
reductions in the rate. Hence a flat rate 
for insurance on all normal risks and no 
insurance for abnormal risks. 


The Risk 


A normal Diesel breakdown risk broad- 
ly stated has been considered thus far 
to be one where the following points are 
met in accordance with the prevailing 
operating standards: 

1. It is to be in good physical condition. 

2. There must be at least one auto- 
matic device on the engine to keep the 
speed in safe bounds when the load 
drops. 

3. The load is to be at all times some- 
where within the rated capacity of the 
engine. 

4. The effectiveness and reliability of 
the cooling system to be such that the 
cylinder liners, pistons and cylinder heads 
are not heated beyond reasonable limits 
so that these parts may have the normal 
span of useful life. 

5. Thermometers and other devices are 
to be installed for the proper observation 
of operating temperatures as found nec- 
essary. 

6. An operator in attendance who is 
conversant with the operating require- 
ments of the plant and the type of en- 
gine used. 

With the experience dealt with in this 
paper it is not possible to catalogue all 
the factors involved in statistical array 
and the statements made herein are based 
merely on broad observation and the 
making of comparisons between engines 
that have an excessive number of en- 
forced shutdowns and other engines that 
are entirely similar but operating under 
more favorable conditions that gave a 
decidedly more favorable experience. By 
making these comparisons the three main 
factors that clearly stand out as having 
influenced the unfavorable experience of 
insurance companies are: 

1. Overloading ; 

2. Faulty cooling systems; 

3. Unsuitable fuel. 


Engine Rating 


The insurance companies’ experience 
tends to show that a somewhat too op- 
timistic rating of some of the Diesel en- 
gines made in this country (U. S. A.) 
is responsible to a considerable extent 
for the overloading evils. This has led 
to excessive operating temperatures and 
an excessive frequency of “stuck piston” 
accidents. It would undoubtedly benefit 
all concerned and eliminate a great deal 
of dissatisfaction of Diesel users if more 
conservative basis of rating could be 
agreed upon for most of the Diesel en- 
gines now in use. The existing “Stand- 
ards of the Diesel Engine Manufactur- 
ers” (1930) quite properly includes the 
following statement: “While Diesel en- 
gines are rated at powers which allow of 
some overload capacity for short periods, 
it is poor engineering to count upon this 
overload capacity to handle routine peak 
loads.” Whenever this is done the use- 
ful life of the cylinders, cylinder heads 
and pistons can be discounted well below 
the normal expectancy with the attend- 
ing high frequency of enforced shut- 





. . oe 
“Special Delivery” Claims 
Speaking of the type of claim serpy, 
ice that builds good will, H. R. Go,. 
don said in Quebec last week: 

“One successful agent with a lay 

volume of accident and health bys. 
ness, who handles all of his claime 
tells me that in many instances me 
prefers to mail the claim check with 
a cordial letter instead of delivering 
it in person. Later he makes a per. 
sonal call upon the claimant with 
splendid results. Moreover, this agent 
nas found that the mailing of these 
checks to his policyholders by ‘speciaj 
delivery’ has more than repaid him | 
for the additional ten cents Postage 
on each letter. The claimant, who js | 
surprised by a messenger boy deliy. | 
ering a check accompanied by this | 
type of letter, cannot fail to be im.| 
pressed as to the high quality of sery. 
ice his company is endeavoring to 
render.” 











BENJ. GOODALE ENGAGED 

Benjamin Goodale, who represents the 
Preferred Accident in Boston, recently 
became engaged to Miss Mary D. Dey. 
art of Boston, daughter of the Rey, 
William H. Dewart, rector emeritus of 
the Old North Church that city, and 
Mrs. Dewart. Miss Dewart studied at 
La Petitie Ecole in Florence and was 
one of last season’s debutantes in Bos- 
ton. Mr. Goodale, son of Percy A, 
Goodale, Preferred Accident vice-presi- 
dent, is a graduate of Brown and 
Nichols. 








N.Y.U. INSURANCE COURSES 


New York University _ insurance 
courses started on Tuesday of this week 
under the supervision of Professor S.B. 
Ackerman. The following courses are 
being given: principles of insurance, fire 
insurance, life insurance, life insurance 
service and selling, casualty insurance 
and insurance accounting. 





downs. It appears very desirable that 
an even more conservative attitude be 
included in the manufacturers’ standards 
as regards “overload capacity.” 


Cooling Systems 


As regards cooling systems, it appears 
that a large percentage of the existing 
installations are inadequate for require- 
ments. The basis requirement of a good 
cooling system is an ample and turbulent 
flow of soft water to the engine jackets 
so that “dead spots” and steam pockets 
are avoided and the temperature rise of 
the water through the engine is limited 
to about twenty degrees F. If in any 
case the water supply is of such quan- 
tity and quality that it is permissible to 
use a so-called continually wasting sys- 
tem of circulation through the engine 
jackets, there should be a means of re- 
circulating some of the water to bring 
up the inlet temperature so that the use 
of cold inlet water may be avoided at all 
times. The use of cold inlet water has 
led some operators to throttle the supply 
in order to bring the outlet temperature 
to about 100 degrees F. This is very 
wrong and has caused costly losses m 
cylinder liners and pistons when the 
closely throttled water inlet valves be- 
came plugged with sediment. It is only 
in recent years that these facts are be- 
coming better appreciated and that what 
might be termed the thermo-syphon prin- 
ciple of cooling Diesel engines is totally 
inadequate. 

As regards the use of unsuitable fuel 
in Diesel engines, the mechanical-injec- 
tion engines appear to have suffered the 
most from this. It is a very unfortunate 
fact that to date there are not available 
fuel specifications that can be expecté 
to accurately prescribe the correct fuel 
for a given engine of the mechanical 1n- 
jection type and a great deal of trouble 
has been caused by this. The propose 
new fuel classification based on the wot 
of the A. S. T. M. sub-committee of 
Diesel fuels in which “ignition quality 
is one of the principal determining fac- 
tors is a great step in the right directio™ 
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AMERICAN AUTO AGENTS— 


Admitted Assets 


Have pronounced no greater tribute, inspired no finer precept, 
nor more forcefully interpreted the purposeful aims of a company 
management — than by their frequent comment: “American 
Auto is the kind of a company an agent likes to do business with.” 





Surplus to Policyholders 








AMERICAN AUTOMOBILE 


L. A. HARRIS, President 


‘“‘Oldest and Largest Insurers 





INSURANCE 


more than more than 
$14,000,000 $5,000,000 
BOSTON DETROIT MILWAUKEE PITTSBURGH 
40 Broad St. National Bank Bldg. 212 West Wisconsin Avenue Investment Bldg. 
Wilfred J. Paquet Robert Z. Alexander C. M. Latta Jet Parker 
Manager Resident Vice-President Manager Manager 
CHICAGO INDIANAPOLIS NEW ORLEANS ST. LOUIS 
A-2025 Insurance Exchange South 210 Electric Bldg. 1227 Hibernia Bank Bldg. Pierce Building 
E. D. Loring M. W. Doyle J. J. Grevemberg Louis H. Antoine 
Resident Vice-President Manager Manager Manager 
CINCINNATI KANSAS CITY NEW YORK SAN FRANCISCO 
Carew Tower 1050 Dierks Bldg. 99 John Street Suite 301 Adam Grant Bldg. 
Cameron H. Sanders, Manager William S. Ewald R. S. Choate George E. Adams 
R. I. Taylor, Associate Manager Manager Vice-President Resident Vice-President 
CLEVELAND LOS ANGELES PHILADELPHIA SEATTLE 
Hanna Building 724 South Spring Street Manhattan Building 518 Skinner Building 
George W. Talkes Don R. Sessions James R. Hughes J. R. Lawson 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 


COMPANIES 


ST. LOUIS, MISSOURI 


of Automobiles Exclusively” 
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Ad Conference Speakers Invited To 
Criticize Not Praise—And They Did 


Three Talks in This Category Were by J. A. Robinson, Ins. 
Buyer; Kenneth Goode, Consultant; H. L. Gage, Linotype 
Executive; Literature Display Also Attracts 


An interesting feature of the Insurance 


\dvertising Conference at Rye, N. Y., 
last week was the “workshop” critical 
attitude of some of the speakers. There 


were one insurance buyer and _ several 
technical experts on the program who 
were invited, not to say nice words of 
praise and let it go at that, but to make 
definite criticisms and suggestions about 
possible improvements. 

The insurance buyer was J. Albert 
Robinson of McKesson & Robbins, Inc., 
bie drug concern. Of the technical men 
Kenneth Goode, advertising consultant, 
and Henry L. Gage, vice-president of 
the Mergenthaler Linotype Co. gave 
suggestions and analytical criticisms. Mr. 
Gage had spent the entire week-end 
looking at 542 pieces of insurance adver- 
tising, picking some to praise, many to 
use in pointing out printing or design 
which he thought could be improved. All 
three of these speakers received ap- 
plause for their candid remarks, which 
were printed in The Eastern Under- 
writer last week. 

Robinson Argues for Removal of Policy 
Ambiguity 

One of the constructive and timely 
suggestions made by J. A. Robinson, Mc- 
Kesson & Robbins, Inc., in his address 
was that the casualty companies enter 
into a well planned advertising campaign 
to arouse a public consciousness of the 
restrictions especially those applying to 
coverage and rating—imposed on the 
insurance business by the laws of each 


state. He said: | a 
“Tl orant that it is a slow and difficult 
process to change statutes that saddle 


the business with the incubus of regu- 
lations and policy forms and clauses, 
many of which seem to have been con- 
ceived with an utter lack of intelligi- 
bility as their prime objective, but in the 
meantime, why not institute an educa- 
tional program to make clear the basic 
principle and necessity or lack of neces- 
sity for some of them?” 

Mr. Robinson further asked why it is 
not one of advertising’s major tasks to 
so enlighten the public that it will be 
willing and anxious to aid in a campaign 
on the part of insurance companies to 
obtain legislative relief from the burden- 
some taxation which has unjustly become 
attached to the insurance business. 

He also thought the public should be 
brought to realize the essential necessity 
for state insurance departments and ap- 
propriations sufficient to enable such de- 
partments to function in a way to insure 
the maximum benefits from such super- 
vision. His final word of warning on this 
point was that in any program of public 
education with regard to legislative re- 
form a sufficient restraint must be main- 
tained to prevent the pendulum from 
swinging too far the other way, and cre- 
ating a mistrust of all state or Federal 
control. 

100 Companies Exhibited Literature 

Literature designed for use by local 
agents and advertisements printed by in- 
surance companies were on display at 
the convention in the Westchester Coun- 
try Club. Some of the one hundred 
companies exhibiting showed as much as 
forty separate pieces of literature. The 
exhibits overflowed from the small hall 
originally set aside and some were placed 
ih the main ballroom where the business 
sessions were held. 

A. Wilbur Nelson, assistant to the ven- 
eral manager of the National Board of 
Fire Underwriters, was responsible for 
the exhibition 

Company booklets were not demon- 
strated by a single copy but by sufficient 





quantity to furnish samples to confer- 
ence members. The Lnited States Con- 
stitution and the Declaration of Inde- 
pendence reprinted in booklets or fac- 
simile were shown by a number of or- 
ganizations. Members of the Westchester 
Club itself showed much interest and 
took many copies of the literature. 
Four Displays of Window Advertising 

Four of the displays were tied in with 
window-advertising. The safe driving 
posters of the America Fore were re- 
ferred to by one of the speakers at the 
convention, Robert L. Johnson, Time 
vice-president, who was demonstrating 
the appeal of pictures to the public. In 
this exhibit the same pictures were 
shown in a number of forms; as posters, 
ads, and booklets of varying sizes. 

The American Surety and New York 
Casualty showed their miniature bill- 
boards for agency windows, for which 





SEABOARD 


80 John Street, N. Y. 








miliar Aetna Reactometer showing the 
speed with which different persons can 
apply the brake. The machine has been 
shown at many safety meets and exhibi- 
tions throughout the country. Accom- 
panying it were a huge street-map show- 
ing causes of automobile accidents and 
an animated exhibit showing the dangers 
of uninsulated electrical sockets in the 


Some of the exhibits at Insurance Advertising Conference being 


a series of different posters, all in vivid 
color, are furnished. Booklets tie in 
with these posters. 

The Aetna Casualty & Surety and 
the Equitable Life Society had displays 
showing what they have been using in 
windows to attract passers-by. The 
Aetna uses cardboard cut-outs designed 
by the noted cartoonist, Forbell, and 
the one on display showed vacation 
equipment, all with legs, trying to run 
away. It illustrated the need for vaca- 
tion floater. 

The Maryland Casualty exhibited the 
original artist’s drawing which, used in 
the ad “Controlling the Power of 75,- 
000,000 Horses,” last year won the Ad- 
vertising Directors’ award for the best 
original art work of the year. It shows 
a great number of wild horses running. 


Smallest Booklet 

The smallest article was a tiny book- 
let about the size of three postage 
stamps put out by the Springfield Fire 
& Marine called “This is One Thumber 
You Should Pick Up.” It shows an 
autoist thumbing a ride. 

The New York Life loaned the orig- 
inal glass full-color photograph of the 
masterpiece reproduced in color in its 
latest national advertising. The picture 
was painted by George Inness, the great 
American landscape artist. The plate is 
worth a great deal of money and was 
handled with special care. 

The Prudential showed the _ photo- 
graph made for its newest national ad, 
the taking of which was complicated 
by the need for shadows of parents 
falling across the bed where two chil- 
dren are sleeping. Live models being 
unsatisfactory, the parts were posed by 
a beaver-board couple. 

Aetna Reactometer Was There 
Most spectacular exhibit was the fa- 


kitchen, laundry or bathroom. The 
sockets rock back and forth, bulbs light- 
ing alternately red and white, and the 
uninsulated socket sends a shock 
through the beaver-board figure of a 
woman. 

Both the National Board of Fire Un- 
derwriters and the National Bureau of 





FIDELITY aNnD SURETY BONDS-CAPITAL $1,000,000 
Cc. W. FRENCH, PRESIDENT 
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Casualty & Surety Underwriters had 
safety exhibits, the former dealing with 
fire prevention and the latter with its 
book, “Man and the Motor Car.” 
Other companies exhibiting included 
the Acacia Mutual Life, Agriculture 
Fire, Boston and Old Colony, Camden 
Fire, Continental Assurance-Casualty, 
Fidelity & Deposit, John Hancock Mup- 





viewed by delegates. 


tual Life, Insurance Co. of North Amer- 
ica, London Assurance, National Life 
of Vermont, North British & Mercan- 
tile, United States Fidelity & Guaranty. 

Robert A. Nay, assistant to Frank 
Ennis, advertising manager of the Amer- 
ica Fore group, made the photograph 
of the exhibits used above. 





F. & D. PROMOTIONS 

In recognition of good work the Fidel- 
ity & Deposit has made the following 
promotions among the members of its 
agency department: E. Milton Smith, 
formerly assistant manager, to the posi- 
tion of associate manager; Guy C. Cos- 
way, formerly special representative, to 
the position of assistant manager, suc- 
ceeding Ashby C. Taylor, recently made 
resident vice-president in charge of the 
company’s Detroit branch; Leonard D. 
Jenson, formerly assistant manager of 
the Indianapolis branch, to the position 
of special representative, succeeding Mr 
Cosway. 


]. B. Welson 


(Continued from Page 39) 





edits the Journal of the Institute. The 
current publication consists of 600 pages. 

Mr. Welson’s insurance career started 
in London with the Provident Accident 
and White Cross, now part of the North- 
ern Assurance group. Next, he went 
with the Law Fire, part of the Alliance. 
He returned to the Provident Accident 
and White Cross and eight years ago 
was made accident manager of the Royal. 
He has been in this country upon three 
occasions and has traveled widely over 
the United Kingdom and made many 
trips to the Continent. 


DOWNTOWN BOROUGH AGENTS 


Hall & Henshaw, Prominent N. Y. 
Agency, Appointed by Bankers In- 
demnity; Established in 1889 
The Bankers Indemnity, a member of 
the American of Newark Group, has ap- 
pointed Hall & Henshaw as its down- 
town borough agency in New York City. 
Hall & Henshaw commenced business 
in 1889 and has been a prominent factor 
in insurance circles throughout its ca- 
reer. This acquisition is expected to 
broaden its facilities and enable the 
agency to furnish a more complete ser- 

vice to its brokers. 

In addition to the Bankers Indemnity 
Hall & Henshaw now represents in its 
local department the following: Stand- 
ard Insurance Co., Law Union & Rock 
Insurance Co., Scottish Union & Na- 
tional Insurance Co., Star Insurance Co. 
and Pacific National Fire; in its suburb- 
an department: Standard Insurance Co. 
Scottish Union & National Insurance Co., 
Star Insurance Co. and Pacific National 
Fire; in its inland marine department: 
Alliance Insurance Co., Star Insurance 
Co. and Equitable Fire & Marine; m 
its automobile fire and theft department: 
Star Insurance Co. and Standard Insur- 
ance Co.; in its foreign department: 
Union Assurance of London. 
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OF INTEREST TO YOW 


@ Fifty years ago, the world’s pioneer in liability insurance, The Employers’ 
Liability Assurance Corporation, Limited, wrote the first liability policy 
ever written in the United States. We have reproduced, as an interesting 
historical document for insurance men, that first liability policy which 


naturally differs considerably from those contracts you sell today. 


It is our wish that every insurance agent and broker, every employee con- 
nected with any insurance office, who feels that he or she would be interested 
in owning a copy of this facsimile of the first liability policy written in the 
United States, should receive a copy. Hundreds have already written in, 


requesting a copy. Dozens have asked for additional copies. 


Perhaps you would find it more interesting than you at present believe. To get 
Ps } £ y P 4 
your copy please write to the following address or if you prefer, telephone 


or write to the nearest Branch Office and they will take care of your request. 


May we remind you that the world’s pioneer in liability insurance, The 
Employers’ Liability Assurance Corporation, Ltd., is one of The Employers’ 
Group companies. The others in the group are The Employers’ Fire Insurance 
Company and the American Employers’ Insurance Company and together 
these three write practically every kind of insurance except life, including 
fidelity and surety bonds. If you are interested in establishing an agency 
connection, write to the same address, attention of the Agency and Produc- 


tion Department. 


THE EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON 
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“The manner in which the Hartford people ~ 
went out of their way to help me proves that 
a Hartford policy is worth more...” 


froma letter written by a New Jersey assured 
regarding service rendered jn the State of OHIO. 





THE HARTFORD ACCIDENT 
and INDEMNITY COMPANY 
provides 


48-STATE SERVICE 











(Entered in every state —in Canada and Hawaii) 
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